410 Credito Familiar Locations in Mexico Now Offering Western Union® Services
Locations Open Convenient Hours, Including Saturdays

ENGLEWOOD, Colo.--(BUSINESS WIRE)--The Western Union Company (NYSE:WU), a global leader in money-transfer
services, today announced that Western Union consumer money-transfer services are available at 410 branches of Credito
Familiar in 29 states in Mexico.

With this agreement, consumers can receive funds sent from a Western Union Agent location worldwide or an Orlandi Valuta or
Vigo Agent location in the United States. Consumers in Mexico receive funds at any Credito Familiar branch.

“Western Union, Orlandi Valuta and Vigo are trusted brands among Credito Familiar consumers,” said Salvador Villar,
President and CEO of Citibank (Banamex USA). “Now, in addition to obtaining loans, our consumers have the added value of
being able to receive money from their friends and relatives via Western Union’s unmatched global network.”

The total number of Western Union, Orlandi Valuta and Vigo Agent locations in Mexico is now approximately 13,700.

“Western Union works hard to offer services that are available during nontraditional business hours,” said Liz Alicea-Velez,
Western Union Executive Vice President, Latin America and the Caribbean. “Not only does this agreement accomplish that — it
also further cements our strategic alliance with Banamex, another trusted authorized Agent in Mexico.”

Credito Familiar locations operate in 127 cities throughout Mexico Monday through Friday from 8:30 a.m. until 6 p.m., and on
Saturdays from 8:30 a.m. to 2 p.m.

Credito Familiar joins the Banamex network, an affiliate of Citibank. Banamex has served as an Agent for Western Union and
Orlandi Valuta in Mexico since 2001. In late 2006, Banamex extended its service offerings to include Vigo. The company offers
Western Union services at more than 4,500 branch locations throughout Mexico.

About Western Union

Western Union, together with its affiliates Orlandi Valuta and Vigo, is a leading provider of global money transfer services,
providing people with fast, reliable and convenient ways to send money around the world, pay bills and purchase money orders
through a network of more than 312,000 Agent locations in over 200 countries and territories. For more information, visit
www.westernunion.com.

About Grupo Financiero Banamex

Grupo Financiero Banamex is a member of Citigroup, Inc., and is the leading financial group in Mexico with Banco Nacional de
México (Banamex), founded in 1884. Through its affiliates, the group maintains a pre-eminent position on the country’s
financial markets, including deposits, consumption financing, handling of investment societies and funds’ resources for
retirement, secure banking, pensions and stock-exchange brokerage. The group has an extensive distribution network of more
than 1,450 branch offices and 5,800 ATMs located throughout Mexico. For more information, visit www.banamex.com.

About Citi

Citi, a leading global financial services company, has some 200 million customer accounts and does business in more than 100
countries, providing consumers, corporations, governments and institutions with a broad range of financial products and
services, including consumer banking and credit, corporate and investment banking, securities brokerage, and wealth
management. Citi's major brand names include Citibank, CitiFinancial, Primerica, Citi Smith Barney and Banamex. Additional
information may be found at www.citigroup.com or at www.citi.com.
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