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PORTION AMENDED
West Corporation (the “Company”), in accordance with Rule 12b-15 of the Securities Exchange Act of 1934, as amended (the “Exchange
Act”), hereby amends its Annual Report on Form 10-K for the year ended December 31, 2002, as filed with the Securities and Exchange
Commission on March 11, 2003 (the “Original Form 10-K”), to include on the cover page of the Original Form 10-K the aggregate market
value of the voting common equity held by non-affiliates of the registrant as of June 28, 2002, the last business day of the registrant’s most
recently completed second quarter. In addition, as required by Rule 12b-15 of the Exchange Act, the registrant’s principal executive officer and
principal financial officer are providing new Rule 13a-14 certifications in connection with this Form 10-K/A. This Form 10-K/A should be read
together with the Original Form 10-K.
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SIGNATURES
Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned, thereunto duly authorized.

W EST C ORPORATION
By:
/ S /T HOMAS B. B ARKER
Thomas B. Barker

President and Chief Executive Officer
(Principal Executive Officer)

March 19, 2003
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CERTIFICATION
I, Thomas B. Barker, certify that:

1. I have reviewed this annual report on Form 10-K/A of West Corporation;

2. Based on my knowledge, this annual report does not contain any untrue statement of a material fact or omit to state a material fact
necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading with respect
to the period covered by this annual report;

Date:March 19, 2003

/ S /T

HOMAS B.

B ARKER

Thomas B. Barker
President and Chief Executive Officer
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CERTIFICATION
I, Paul M. Mendlik, certify that:

1. I have reviewed this annual report on Form 10-K/A of West Corporation;

2. Based on my knowledge, this annual report does not contain any untrue statement of a material fact or omit to state a material fact
necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading with respect
to the period covered by this annual report;

Date:March 19, 2003

/ S /P AUL M. M

ENDLIK

Paul M. Mendlik
Executive Vice President Chief Financial Officer and Treasurer
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