America Online and WebMD Launch New Online Health Resource for Consumers

AOL Health Channel with WebMD Helps Members Manage Health and Wellness Online with
Credible Content and News, Health Assessment Tools, Active Communities and More
DULLES, VA, and ELMWOOD PARK, NJ, April 25, 2002 - America Online, Inc., the world's
leading interactive services company, and WebMD Corporation (NASDAQ: HLTH) today
announced the launch of the new AOL Health Channel with WebMD. The newly-launched
channel, found at AOL Keyword: Health, combines WebMD's objective and credible healthcare
content, tools and educational services with America Online's convenient and easy-to-use online
features.
The new AOL Health Channel with WebMD is part of the comprehensive, strategic alliance
between America Online and WebMD Corporation announced last year. Under that agreement,
WebMD became the primary provider of healthcare content, tools and services across all
America Online brands. Through this alliance, WebMD's wide array of health and wellness
offerings, including information on diseases and conditions, expert Q&A and health e-tools, are
available to the tens of millions of AOL members and the users of AOL's other Web-based
brands.
“This new AOL Health Channel with WebMD provides our members with the best content,
products and community in an area very important to them, all wrapped in AOL's user-friendly
and convenient package," said Donn Davis, President of AOL's Vertical Markets Group. "In
addition, we believe we have developed new compelling opportunities for advertisers and
partners to connect with this audience."
"As the site most trusted by consumers and most recommended by physicians, WebMD is
committed to providing the highest quality health information available online and to developing
objective programming and content that helps consumers make informed decisions about their
health," said Roger Holstein, CEO, WebMD Health. "Our broad reach - which is enhanced by our
relationship with AOL - enables us to distribute our content, tools and services to the largest and
most targeted group of action-oriented, health-involved consumers online."
As part of the previously announced alliance, AOL and WebMD will join forces to offer creative
and compelling advertising, programming and commerce solutions for pharmaceutical, medical
device and consumer packaged goods companies. These solutions will help advertisers and
partners reach the broadest consumer health audience online, bringing valued customers to their
brands and services. AOL and WebMD will share revenue from these opportunities.
The new AOL Health Channel with WebMD offers a convenient and comprehensive one-stop
destination for AOL members who want to better manage their health and wellness. Key features
of the new AOL Health Channel with WebMD include:
•

•

Convenient access to WebMD content, found throughout all areas of AOL Keyword:
Health and integrated into AOL's easy-to-use keyword and search functions. The new
channel will have an even greater focus on current health content, featuring updated
news on medical breakthroughs, scientific studies in the news and more. In addition,
there are several new content areas including Clinical Trials and Mental Health.
More robust Condition Centers, allowing members to more conveniently access a wealth
of information on a range of diseases and conditions, whether they're newly diagnosed,

•

•

living with a chronic illness or caring for a loved one who is suffering.
Numerous new health assessment tools and tests, such as Illustrated Disease Guides
and Anatom-e-Tools that show what happens in one's body when a disorder takes hold;
Find a Physician (a national doctor database); the birth plan; Allergy Proof Your Home
(learn what can set off allergic reactions and how to avoid); Healthy Refrigerator (learn
how to stock up on healthy foods); Air Quality Map (for air quality levels in your area) and
much more.
New and enhanced information resources and functionality that will be introduced in the
months ahead, including easy and unlimited access to WebMD's Health Member
Services with a full range of newsletters and community offerings.

About America Online, Inc.
America Online, Inc., is a wholly owned subsidiary of AOL Time Warner, Inc. (NYSE: AOL).
Based in Dulles, Virginia, America Online is the world's leader in interactive services, Web
brands, Internet technologies and e-commerce services.
About WebMD Corporation
WebMD Corporation provides services that help physicians, consumers, providers and health
plans navigate the complexity of the healthcare system. Our products and services streamline
administrative and clinical processes, promote efficiency and reduce costs by facilitating
information exchange, communication and electronic transactions between healthcare
participants.
WebMD Medical Manager is the leading provider of physician practice management software and
related services. WebMD Envoy is the leading provider of electronic data interchange services for
healthcare providers and commercial health plans. WebMD Health, through the WebMD
Medscape Health Network, is the leading provider of online information, research, educational
services and communities for physicians and consumers. At WebMD Health (www.webmd.com),
consumers have access to objective, credible health and wellness news and information, as well
as robust online communities, condition newsletters and interactive tools to help better manage
their health.
###
All statements contained in this press release, other than statements of historical fact, are
forward-looking. These statements are based on WebMD's current plans and expectations and
involve risks and uncertainties that could cause actual future events or results to be different from
those described in or implied by such forward-looking statements. These risks and uncertainties
include those relating to: market acceptance of products and services; profit potential of strategic
and customer relationships; and economic conditions and regulatory matters affecting the Internet
and healthcare industries. Further information about these matters can be found in WebMD's
Securities and Exchange Commission filings. WebMD expressly disclaims any intent or obligation
to update these forward-looking statements.

