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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

WASHINGTON, D.C. 20549

FORM 8-K
CURRENT REPORT

Pursuant to Section 13 or 15(d) of the
Securities Exchange Act of 1934

Date of report (Date of earliest event reportétjvember 4, 2009

United Online, Inc.

(Exact Name of Registrant as Specified in Charter)

Delaware 000-33367 77-0575839
(State or other jurisdiction (Commission (IRS Employer
of incorporation) File Number) Identification No.)

21301 Burbank Boulevard
Woodland Hills, California 91367
(Address of Principal Executive Offices) (Zip Code)

Telephone: (818) 287-3000
(Registrant’s telephone number, including area yode

N/A
(Former Name or Former Address, if Changed Sincst Raport)

Check the appropriate box below if the Form 8-kflis intended to simultaneously satisfy the §liobligation of the registrant under any of
the following provisions §eeGeneral Instruction A.2. below):

[ Written communications pursuant to Rule 425 urniderSecurities Act (17 CFR 230.425)
[ Soliciting material pursuant to Rule 14a-12 urttier Exchange Act (17 CFR 240.14a-12)
01 Pre-commencement communications pursuant to Rlde?{b) under the Exchange Act (17 CFR 240.14d)2(b)

[ Pre-commencement communications pursuant to Raded{c) under the Exchange Act (17 CFR 240.13¢e-4(c)




Item 2.02  Results of Operations and Financial @dition.

On November 4, 2009, United Online, Inc. issuedesp release announcing its financial resultsiemuarter ended September 30, 2009 and
other financial information. A copy of the prestese is furnished as Exhibit 99.1 to this rep®fie information in this Form B-and Exhibil
99.1 attached hereto shall not be deemed “filedbfoposes of Section 18 of the Securities Excha@ef 1934, as amended, nor shall it be
deemed incorporated by reference in any filing urde Securities Act of 1933, as amended, excephals be expressly set forth by specific
reference in such filing.

Item 9.01 Financial Statements and Exhibits.
(d) Exhibits.

Exhibit No. Description
99.1 Press release dated November 4, 2009




SIGNATURES
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Exhibit 99.1
United Online Reports Third Quarter Results

o Total Revenues of $216.2 Million, Operating Incomef $32.7 Million and Adjusted OIBDA of $57.5 Million

¢ Diluted Net Income Per Common Share of $0.18 and Aubkted Diluted Net Income Per Common Share of
$0.33

¢ Reduction in Net Debt Position of $12.5 Million Dung Q3 2009 and $100.8 Million in Past Four Quartes

WOODLAND HILLS, Calif.--(BUSINESS WIRE)--November, 2009--United Online, Inc. (Nasdaq: UNTD), a lesdprovider of consumer
products and services over the Internet, todayrtegdinancial results for its third quarter endsptember 30, 2009. The results include three
months of operations from FTD Group, Inc. (“FTD@hereas in the prior-year comparable quarter FTpe&rations were included in the
company'’s financial results from August 26, 200, tlate of acquisition.

“United Online delivered strong results in the dhijuarter, highlighted by more than 700,000 gr@ssarcount additions in our Classmates
Media segment and a near tripling of our quartediygrowth in Classmates Media segment pay accooiriis4,000 compared to net growth of
58,000 pay accounts in the 2009 second quartemhoented Mark R. Goldston, Chairman, President amdfExecutive Officer of United
Online. “Our improved growth in net pay accountiees increased use of promotional pricing campsigvhich were successful in
stimulating consumer interest in paid subscriptionthe current economic environment, as well de@ease in pay account churn. The
Classmates Media segment also continued to defiyeressive bottom-line performance, including gptcent year-over-year increase in
segment adjusted OIBDA to $20.4 million.”

“On another positive note, we have continued toeraiogress on key business initiatives at FTD,"dStain added. “The marketing and
operating enhancements we have implemented at RéDngerflora following United Online’s acquisitiaf FTD last year are helping to
strengthen our competitive position within the #bindustry — underscored by our recent announcethatFTD has become USAA'’s
exclusive floral offering for its customers.”




Summary Results for Third Quarter Ended September 8, 2009:

The following table summarizes key financial resddr the third quarter ended September 30, 2086.r&sults include three months of
operations from FTD, whereas FTD’s operations vieckided in the quarter ended September 30, 2088feom August 26, 2008, the date of
acquisition.

(in millions, except per share and percentagerég)

Financial Highlights Q32009 Q32008 % Change
FTD revenues $ 107.t $ 48.2 122%
Classmates Media revenues 58.7 58.7 —
Communications revenues 50.7 62.1 (18%)

Intersegment eliminations (0.7) — N/A

Consolidated revenues $ 216.2 $ 169.2 28%

GAAP operating income $ 32.7 $ 28.¢ 13%

Adjusted OIBDA $ 57.E $ 49.2 17%

GAAP net income applicable to common stockholders $ 14.¢ $ 15.2 (2%)

GAAP diluted net income per common share $ 0.1¢€ $ 0.2C (10%)

Adjusted net income applicable to common stockholds @ $ 28.% $ 25.4 11%

Adjusted diluted net income per common sharé?) $ 0.3¢ $ 0.34 (3%)

e Consolidated revenues were $216.2 million, an emeeof 28% versus the year-ago quarter. The inewgas attributable to the
company'’s acquisition of FTD on August 26, 2008.

¢ Adjusted OIBDA® was $57.5 million, an increase of 17% versus the-pgo quarter. The increase was primarily attblet to the
FTD acquisition.

e GAAP diluted net income per common share was $aritBadjusted diluted net income per common sBanas $0.33. In the year-ago
quarter, the company reported GAAP diluted netimeg@er common share of $0.20 and adjusted dilitethnome per common share
of $0.34.

Scott H. Ray, Executive Vice President and ChiefRcial Officer, commented, “I am pleased thateash position increased and our debt
balance continued to decrease during the thirdtguadn fact, we have reduced our net debt posttipmore than $100 million since the FTD
acquisition closed in August 2008. Subsequentéajtiarter’s end, in early October we further dested the balance sheet by making a
voluntary prepayment of $10 million on our FTD def#monstrating our continued confidence in FTY#itg to generate cash flows.”




Cash Flows, Balance Sheet and Dividend Highlights:

e Cash flows from operations and free cash fibwere $28.2 million and $23.5 million, a decreas@@¥ and 25%, respectively, versus
the year-ago quarter. The decrease in cash floggpwmnarily attributable to changes in working d¢abi

e Cash and cash equivalents at September 30, 20&ased by $4.0 million to $121.4 million from $14 Tillion at June 30, 2009.

e Total debt, net of discounts, at September 30, 2089$374.0 million, a decrease of $8.5 millionsusr$382.5 million at June 30,
2009. Subsequent to quarter end, during Octobed g@®company further reduced its debt balance &kimg a voluntary prepayment
of $10 million on its FTD credit facilities.

e Net debt at September 30, 2009 was $252.6 milaatecrease of $12.5 million versus $265.1 milliodume 30, 2009.
e The company paid $9.2 million in cash dividendsmtyithe quarter.

e The company’s Board of Directors recently declaeglarterly cash dividend of $0.10 per share thpayable on November 30, 2009
to stockholders of record on November 13, 2009.




Segment Results for Third Quarter Ended September@ 2009:

FTD :
(in millions, except percentages and exchangssyat
Combined % Change @
Financial Highlights Q3 2009 Q32008 % Change Constant Currency
Products revenud® $ 77.¢ $ 87.7 (11%)
Services revenud® 28.E 32.2 (12%)
Advertising revenue® 1.1 1.4 (22%)
Segment revenue&) $ 107.t $ 121.¢ (11%) (7%)
as a % of consolidated revenues 50 % - N/A
Segment income from operatioff$ $ 15.2 $ - N/A
Segment adjusted OIBDAML®) $ 17.2 $ - N/A
asa % of segment revenues 16.1% - N/A
(in thousands, except percentages, exchange rades@V)
Combined % Change @
Metrics Highlights Q3 2009 Q32008 % Change Constant Currency
Consumer order§)@ 1,07¢ 1,15¢ (7%)
Average order valu®)(@ $ 61.2¢ $ 64.31 (5%) 1%
British Pound / U.S. Dollar exchange rate (average) 1.64 1.9C N/A

e Segment revenues, including a $4.8 million yeargear negative impact from foreign currency exaerates, were $107.5 million, a
decrease of 11% versus the year-ago quarter.

e Segment revenues decreased 7% versus the yearadergexcluding the negative impact from foreigmrency exchange rates
resulting from a strengthened U.S. Dollar versesBhtish Pound.

e Segment adjusted OIBD@ was $17.3 million, representing 16.1% of segmevemees.
e Consumer order® were 1.1 million, a decrease of 7% versus the gearquarter.

e Average order valu®) (“AOV”), including a $3.74 year-over-year negativepact from foreign currency exchange rates resgitiom
a strengthened U.S. Dollar versus the British Pouras $61.29, a 5% decrease versus an AOV of $6d Bié year-ago quarter. AOV
increased 1% versus the year-ago quarter, excludsmgegative impact from foreign currency excharages.

a) Quarterly revenues, consumer orders and average value for Q3 2008 reflect combined quarteglults (the “Combined Results”)
as supplemental disclosures for comparison purpd$esCombined Results were calculated by combiRifQ'’s historical results and
metrics prior to the acquisition (July 1, 2008 thgh August 25, 2008) with FTD’s results post-acijois (August 26, 2008 through
September 30, 2008).

b) The company has not provided FTD segment indoome operations or FTD segment adjusted OIBDA f82D08 on a Combined
Results basis as described in footnote a) above.deégment results on these measures for the paqutéater period in Q3 2008 from
August 26, 2008, the date of acquisition, are abddl in the financial tables accompanying this pretease.




Classmates Media :

(in millions, except percentages)

Financial Highlights Q32009 Q32008 % Change
Services revenues $ 38.2 $ 36.4 5%
Advertising revenues 20.4 22.4 (9%)

Segment revenues $ 58.7 $ 58.7 —

as a % of consolidated revenues 27 % 35%
Segment income from operations $ 17.C $ 12.2 40%
Segment adjusted OIBDA®Y) $ 20.¢ $ 15.€ 31%
as a % of segment revenues (1) 34.8% 26.5%

(in thousands, except percentages)

Metrics Highlights Q32009 Q32008 % Change
Segment pay accouri® 4,78¢ 4,087 17%
Net growth in segment pay accoufs 164 27¢
Segment active accourf®@ 16,90( 15,50( 9%

e Segment revenues were $58.7 million, flat versesytrar-ago quarter, as growth in segment serveaesoues was offset by a decline in
segment advertising revenues.

e Segment adjusted OIBDA increased to $20.4 millign31% versus $15.6 million in the year-ago quaittbe increase in segment
operating profitability reflects a 340 basis pa@rpansion in segment gross margin to 84.0% fror8%0n the year-ago quarter, as well
as cost-efficient marketing initiatives that helgededuce sales and marketing spending in thd thiarter versus the year-ago quarter.

e Segment adjusted OIBDA as a percentage of segraeanues increased to 34.8% from 26.5% in the ygamgaarter.

e Segment pay accourfincreased by a net 164,000, up from net growtt8gd®0 segment pay accounts in the 2009 secondequart
The significant improvement on a sequential quarésis primarily reflects the company’s increaseirwtion of discounted pricing
plans during the third quarter. In the year-agorganet growth in segment pay accounts was 298,00

e Segment pay accounts at September 30, 2009 wereilid@, an increase of 17% versus 4.1 milliorSaptember 30, 2008.

e Segment active accourffwere 16.9 million in the third quarter, an increa$®% versus 15.5 million in the year-ago quarter.




Communications:

(in millions, except percentages)

Financial Highlights Q32009 Q32008 % Change
Services revenues $ 42.1 $ 53.2 (21%)
Advertising revenues 8.€ 8.¢ (3%)

Segment revenues $ 50.7 $ 62.1 (18%)

as a % of consolidated revenues 23% 37%
Segment income from operations $ 15.€ $ 18.¢ (17%)
Segment adjusted OIBDA®Y) $ 19.7 $ 25.¢ (229%)
as a % of segment revenues (1) 39.0% 40.9%

(in thousands, except percentages)

Metrics Highlights Q32009 Q32008 % Change
Segment pay accourf® 1,44( 1,821 (21%)

e Segment revenues were $50.7 million, a decrea$8%fversus the year-ago quarter, primarily duedordinuing decline in segment
pay accounts.

e Segment adjusted OIBDA was $19.7 million, a de@ed22% versus the year-ago quarter.
e Segment adjusted OIBDA was 39.0% of segment revegmaesus 40.9% of segment revenues in the yeacaater.

e Segment pay accounts decreased by a net 92,080swenet decline of 121,000 pay accounts in tbensequarter of 2009 and a net
decline of 95,000 pay accounts in the year-agotguar

e Segment pay accounts at September 30, 2009 wemilligh, a decrease of 21% versus 1.8 million ept®mber 30, 2008.

Business Outlook:

The following forward-looking information includegrtain projections made by management as of tteealahis press release. The company
does not intend to revise or update this infornmgtexcept as required by law, and may not provigetype of information in the future. Due

a variety of factors, actual results may diffemsfigantly from those projected. Factors includéhaut limitation, the factors referenced late
this announcement under the caption "Cautionamyrinition Regarding Forwardsoking Statements." These and other factors aeudsed i
more detail in the company’s filings with the Seéties and Exchange Commission.




Fourth -Quarter 2009 Guidance:

Fourth-Quarter 2009 (in millions) Guidance
Revenues $235.0— $243.0
Adjusted OIBDA $56.0— $61.0

Full-Year 2009 Guidance:

Full-Year 2009 (in millions) Guidance
Revenues $975.6— $983.6
Adjusted OIBDA () $243.5— $248.5

The table below reconciles the company’s guidanc®perating income, a GAAP measure, to adjustgDAl.

Fourth-Quarter and Full-Year 2009 Q4 2009 Full-Year 2009
(in millions) Guidance Guidance

GAAP Operating Income $29.1— $34.1 $142.3— $147.3
Depreciation 6.0 24.8
Amortization of intangible assets 8.6 34.9
Stock-based compensation 10.2 39.4
Restructuring charges 2.1 2.1

Adjusted OIBDA $56.0— $61.0 $243.5— $248.5

Investor Conference Call Today at 5:30 p.m. ET (2@ p.m. PT):

United Online will host a conference call todaya80 p.m. ET (2:30 p.m. PT) to discuss its quayterbults. To participate, please dial 877-
718-5098 (or 719-325-4797 outside of the U.S.), pradide the confirmation code, 5211343. A live wadt of the call, along with a
presentation containing financial highlights foe tpuarter ended September 30, 2009, can also bssattthrough the “investorséction of th
company’s Web site located at www.unitedonline.cdrhe presentation and a replay of the broadcdsb&available on the Web site for
seven days, or by dialing 888-203-1112 (or 719-@820 outside of the U.S.) and the confirmation ¢&241343. The telephone replay will be
available through 5 p.m. ET on November 11, 2009.




Definitions of Non-GAAP Measures:

(1) Adjusted operating income before depreciatioth amortization (“adjusted OIBDA”) is defined byetckompany as operating income before
depreciation; amortization; stock-based compensatastructuring and related charges; and impaitraegoodwill, intangible assets and long-
lived assets. The company’s definition of adjusteBDA has been modified from time to time. Managetiselieves that because adjusted
OIBDA excludes (i) certain non-cash expenses (aasctiepreciation, amortization, stock-based compiensand impairment of goodwill,
intangible assets and long-lived assets) andxXpgases that are not reflective of the company's operating results over time (such as
restructuring and related charges), this measuréges investors with additional useful informattonmeasure the company's financial
performance, particularly with respect to changegdarformance from period to period. Managemens asgusted OIBDA to measure the
company's performance. The company's board oftdirebas used this measure as a basis in detegriaitain compensation incentives for
certain members of the company's management. AdjuBtBDA is not determined in accordance with actimg principles generally accept

in the United States of America (“GAAP”) and shoblg considered in addition to, not as a substfuter superior to, financial measures
determined in accordance with GAAP. A limitatiors@siated with the use of adjusted OIBDA is thaldés not reflect the periodic costs of
certain tangible and intangible assets used inrgéing revenues in the company's business. Manageswaluates the costs of such tangible
and intangible assets through other financial d&s/such as evaluations of capital expenditurespurchase accounting. An additional
limitation associated with this measure is thaloies not include stock-based compensation expegisésd to the company's workforce.
Management compensates for this limitation by piimg a summary of stock-based compensation expemstige face of the consolidated
statements of operations. A further limitation assted with the use of this measure is that it dugseflect the costs of restructuring and
related charges and the impairment of goodwilangible assets and long-lived assets. Managememiesates for this limitation by
providing supplemental information about restruictyiand related charges and impairment chargesnaitthfinancial press releases and
Securities and Exchange Commission (“SEC”) filinghen applicable. An additional limitation assoethtvith the use of this measure is that
the term “adjusted OIBDA” does not have a standadlimeaning. Therefore, other companies may usgathe or a similarly named measure
but exclude different items or use different conapions, which may not provide investors a comparaEw of the company's performance in
relation to other companies. Management compengatésis limitation by presenting the most comideaGAAP measure, operating income,
directly ahead of adjusted OIBDA within its finaatpress releases and by providing a reconciliatian shows and describes the adjustments
made. A reconciliation to operating income is pded in the accompanying tables.




Adjusted OIBDA for each of the company's segmentieffined by the company as segment income fromatipes, as set forth in the
company's Forms 10-K and Forms 10-Q, before stadledh compensation, restructuring and related change the impairment of goodwill,
intangible assets and long-lived assets. The coypdefinition of adjusted OIBDA for each of theropany’s segments has been modified
from time to time. Management believes that becaagenent adjusted OIBDA and segment adjusted OIBBA percentage of segment
revenues exclude (1) certain non-cash expensek &sustock-based compensation, and the impairnfigaoalwill, intangible assets and long-
lived assets); and (2) expenses that are not tefeof the segmenrd’core operating results over time (such as resiring and related charge
these measures provide investors with additioneflullinformation to evaluate the company’s segnfieatncial performance, particularly with
respect to changes in performance from period timgpeSegment adjusted OIBDA and segment adjust&D@ as a percentage of segment
revenues are not determined in accordance with GaddPshould be considered in addition to, not sisbetitute for or superior to, financial
measures determined in accordance with GAAP. Atéiticin associated with these measures is thatdbeyot include stock-based
compensation expenses related to the company’sfaroek Management compensates for this limitatipptoviding a summary of stock-
based compensation expenses on the face of thelictated statements of operations. A further litidta associated with the use of these
measures is that they do not reflect the costesifucturing and related charges and impairmengelsarelated to an operating segment.
Management compensates for this limitation by piimg supplemental information about restructuring eelated charges and impairment
charges by segment within its financial press sdeand SEC filings, when applicable. A recondiiato segment income from operations, its
most comparable GAAP measure, is provided in ticempanying tables.

(2) Adjusted net income is defined by the compasipet income before the after-tax effect of: stbeked compensation; amortization of
intangible assets; restructuring and related claiggairment of goodwill, intangible assets anagldived assets; the cumulative effect of a
change in accounting principle as a result of thepéon of Accounting Standards Codification 7C&mpensation — Stock Compensatiand
the re-measurement of certain deferred tax addatsagement believes that adjusted net income guodtad diluted net income per common
share provide investors with additional useful imation to measure the company’s financial perforoea particularly with respect to changes
in performance from period to period, because thesasures are exclusive of (i) certain non-casker®sgs (such as stock-based compensation
amortization, the cumulative effect of a changadoounting principle, and the impairment of goodviiitangible assets and long-lived assets)
and (ii) expenses that are not reflective of thepany’s core results over time (such as restrutguaind related charges). Management also
uses adjusted net income and adjusted dilutechnetrie per common share for this purpose. Adjusé¢éhcome and adjusted diluted net
income per common share are not determined in danoe with GAAP and should be considered in addiiio not as a substitute for or
superior to, financial measures determined in atawre with GAAP. The limitations of adjusted netdme and adjusted diluted net income
per common share are that, similar to adjusted @iBbey do not include certain costs, and the tefadfusted net income” and “adjusted
diluted net income per common share” do not haaedstrdized meanings. Therefore, other companiesusayhe same or similarly named
measures but exclude different items or use difftecemputations, which may not provide investoc®mparable view of the company’s
performance in relation to other companies. Managgroompensates for this limitation by presenthrgymost comparable GAAP measures,
net income and diluted net income per common sliinectly ahead of adjusted net income and adjudilated net income per common share
within its financial press releases and by provgdrreconciliation of adjusted net income that shawd describes the adjustments made. A
reconciliation of adjusted net income to net incothe most comparable GAAP measure, is providedeéraccompanying tables.




(3) A pay account is defined as a member who hlascsibed to, and paid for, our Classmates Medi@mnmunications services, and whose
subscription has not expired. A pay account doé¢gqgoate to a unique subscriber since one subsaddd have several pay accounts. At any
point in time, our pay account base includes a rermobaccounts receiving a free period of servieither a promotion or retention tool and a
number of accounts that have notified us that treyterminating their service but whose serviceaiemin effect.

Classmates Media segment active accounts are dedgithe sum of all social networking pay accoastsf the date presented; the monthly
average for the period of all free social netwogkéitcounts who have visited the company’s domestisternational social networking Web
sites (excluding The Names Database) at leastdurgeg the period; and the monthly average forpeod of all online loyalty marketing
members who have earned or redeemed points durelgperiod. Communications segment active accanakgde all Communications
segment pay accounts as of the date presented mednith the number of free Internet access andl@weounts that logged on to the
company'’s services at least once during the pragegil days.

(4) Free cash flow is defined by the company asash provided by operating activities, less chpitpenditures and including the excess tax
benefits from stock-based compensation and cashfparestructuring and related charges. Manageteligves that free cash flow provides
investors with additional useful information to rsaee operating liquidity because it reflects thmpany’s operating cash flows after investing
in capital assets and prior to cash paid for restiring and related charges. It also fully reflebis tax benefits realized by the company from
stock-based compensation. This measure is usedabggement, and may also be useful for investosdess the company’s ability to pay its
quarterly dividend, repay debt obligations, gereecatsh flow for a variety of strategic opporturstigncluding reinvestment in the business, and
effect potential acquisitions and share repurchdse® cash flow is not determined in accordandk GAAP and should be considered in
addition to, not as a substitute for or superipmeasures determined in accordance with GAAPmAtdition of free cash flow is that it does
represent the total increase or decrease in casigdhe period. An additional limitation associgith the use of this measure is that the term
“free cash flow” does not have a standardized nmgariiherefore, other companies may use the sameionilarly named measure but exclude
different items or use different computations, whicay not provide investors a comparable view efdbmpany’s performance in relation to
other companies. Management compensates for thigtion by presenting the most comparable GAAPsues net cash provided by
operating activities, directly ahead of free cdstwiwithin its financial press releases and by jmtmg a reconciliation that shows and describes
the adjustments made. A reconciliation to net gashided by operating activities is provided in Hizompanying tables.




(5) Consumer orders are orders delivered duringpénmd that originated in the U.S. and Canadanarily from the www.ftd.conWeb site
and the 1-800-SEND-FTD telephone number, and iruttke and the Republic of Ireland, primarily frotmetwww.interflora.co.ukVeb site an
a toll-free telephone number. Orders originatinthvei florist or other retail location for delivety consumers are not included.

Average order value represents the average U.$arahount received for consumer orders delivergthd a period. This average U.S. Do
amount is determined after translating the Briffstund amounts received for orders delivered irihiéed Kingdom and the Republic of
Ireland into U.S. Dollars. Average order value irtds merchandise revenue and shipping and seeéeepfaid by the consumer, less certain
discounts and certain refunds.

About United Online &

United Online, Inc. (Nasdag: UNTD) is a leadingypder of consumer products and services over ttegriet, where the company’s brands
have attracted a large online audience that insludere than 60 million registered consumer accodris company’s floral and related
offerings include products and services for congsraad retail florists, as well as for other retadations offering floral products and services,
in the U.S., Canada, the United Kingdom, and theuRbc of Ireland. The floral business utilizes thighly recognized FTD ( www.ftd.coin

and Interflora (www.interflora.co.ukbrands, both supported by the Mercury Man log th displayed in approximately 45,000 retail llor
shops worldwide. The company’s Classmates Medidcssy include online social networking ( www.clasges.con) and online loyalty
marketing ( www.mypoints.comin North America. Classmates Media also operatdise social networking Web sites in a number of
European countries. The company’s Communicationgcgs include value-priced Internet access andlgravided by NetZero

( www.netzero.com) and Juno ( www.juno.com

Headquartered in Woodland Hills, CA, United Onloperates through a global network of locationdhmW.S., Canada, the United Kingdom,
Germany, and India. More information about Unitedi@e is available on the company’s Web site lodate ((www.unitedonline.com




Cautionary Information Regarding Forward -Looking Statements:

This release contains forward-looking statementhiwithe meaning of the “safe harbor” provisionstbé Private Securities Litigation Reform
Act of 1995, as amended, based on our current ¢xeacs, estimates and projections about our opers, industry, financial conditior
performance, results of operations, and liquidgyatements containing words suct“may,” “believe,” “anticipate,” “expect,” “intend,”

“plan,” “project,” “projections,” “business outlook,” “estimate,” or similar expressions constituterfeard-looking statements. These forward-
looking statements include, but are not limitedstafements about future financial performancegraies; operating expenses; operating
income; capital expenditures; depreciation and atization; and stock-based compensation. Potendietidrs that could cause actual results to
differ materially from those in the forward-lookistatements include, among others: the severitydamdtion of current economic conditions;
the effect of competition; financial market rislsukting from fluctuations in foreign currency exclge rates, particularly the British Pound a
Euro; the compar’s inability to retain or grow its free and pay ammnts; the company'’s inability to acquire and retfibrist members; the
company'’s inability to increase or maintain its adising revenues; failure to achieve expanded retamk opportunities and efficiencies and
other benefits associated with the acquisition DDFGroup, Inc. and its subsidiaries (“FTD”), or tonplement any or all planned marketing
initiatives; the effects of seasonality; changestick-based compensation due to future equityisss or other reasons; changes in
amortization or depreciation due to a variety oftfars; potential write down, reserve against or airment of assets including receivables,
goodwill, intangible assets or other assets; chanigeax laws, the compa’s business or other factors that would impact eiptited tax
benefits; the company'’s inability to achieve thpested benefits of its reductions-in-force or attyeo cost-reduction initiatives; that the
company will incur additional restructuring and attd charges; risks associated with the commematithn of new services; the company’s
inability to enforce or defend its ownership ane as$ intellectual property; problems associatedwtite company’s operations, systems or
technologies; the company’s inability to retain lkoesstomers, vendors and personnel; risks associatgdlitigation and governmental
regulation; changes in marketing conditions anddashanges in the floral industry; the inability saccessfully integrate the financial,
accounting and administrative functions of Unitewli@e, Inc. and FTD; the impact of, and restrictsoassociated with, the company’s
indebtedness; as well as the risk factors disclosetle company'’s filings with the Securities anatttange Commission (_http://www.sec.yov
including, without limitation, information underdtcaptions “Management’s Discussion and AnalysiBin&ncial Condition and Results of
Operations” and “Risk Factors.” Readers are cautaghnot to place undue reliance on these forwardkitog statements, which reflect
management’s analysis only as the date hereofsfaly forward-looking statements are not guarantddature performance or results and
involve risks and uncertainties that may cause agberformance and results to differ materiallyrfiradhose predicted. Reported results should
not be considered an indication of future perform@rExcept as required by law, the company undestalk obligation to publicly release the
results of any revision to these forward-lookingtsinents that may be made to reflect events ourtistances after the date hereof or to reflect
the occurrence of unanticipated events.




UNITED ONLINE, INC.
Unaudited Condensed Consolidated Statements of Opions
(in thousands, except per share amounts)

Quarter Ended September 30, Nine Months Ended September 30,
2009 2008 2009 2008

Revenues

Services $ 138,33 $ 133,99¢ $ 434,91¢ $ 378,08:

Products 77,86¢ 35,15¢ 305,72: 35,15¢

Total revenues 216,20t 169,15’ 740,64 413,24

Operating expenses:

Cost of revenues - servic&d 26,27 28,53¢ 83,87¢ 83,20¢

Cost of revenues - produd® 58,28¢ 26,30¢ 223,46t 26,30¢

Sales and marketir@ 46,14¢ 42,37¢ 155,58 114,96

Technology and developmeﬁ’? 15,70( 14,98: 49,63 40,40¢

General and administratiVv® 28,11: 23,09¢ 88,63: 66,75¢

Amortization of intangible assets 9,01z 4,96€ 26,25: 9,82¢

Restructuring charges - 93 - 65€

Total operating expenses 183,53: 140,35¢ 627,45( 342,11¢

Operating income 32,67« 28,79¢ 113,19: 71,12:
Interest income 49¢ 1,05: 1,18¢ 4,03
Interest expense (7,542 (3,75)) (24,54°) (3,75))
Other income, net 567 492 69¢ 718
Income before income taxes 26,19] 26,59: 90,527 72,12¢
Provision for income taxes 10,04: 10,427 38,05: 29,22(
Net income(®) $ 16,15¢ $ 16,16¢ $ 52,47t $ 42,90¢

Income allocated to participating securiti®s (1,227) (982) (3,497 (2,710
Net income applicable to common stockholc® $ 14,93: $ 15,18¢ $ 48,98¢ $ 40,19¢
Basic net income per common shiYe $ 0.1¢ $ 0.2C $ 0.5¢ $ 0.57
Shares used to calculate basic net income per constrard®) 84,02¢ 74,10¢ 83,37: 70,38:
Diluted net income per common sh&te $ 0.1¢€ $ 0.2C $ 0.5¢ $ 0.5€
Shares used to calculate diluted net income penummshard® 84,68¢ 74,86¢ 83,807 71,15¢
Shares outstanding at end of period 84,23t 81,78t 84,23¢ 81,78t
(a) Stock-based compensation was allocated asmsillo
Cost of revenues - services $ 201 $ 381 $ 728 $ 77t
Cost of revenues - products 20 - 20 -
Sales and marketing 1,421 2,13¢ 4,12 5,52¢
Technology and development 1,20z 2,66¢ 3,71: 5,26
General and administrative 6,74¢ 4,77¢ 20,62 16,54(

Total stock-based compensation $ 9,59 $ 9,95¢ $ 29,20 $ 28,10¢

(b) The Company computes earnings per share irré@ooe with Financial Accounting Standards BoafASB”) Accounting Standards Codification (“ASC”) @6which
requires the allocation of net income between comstockholders and participating securities whemmating earnings per share. ASC 260 has been otively applied to the
company’s unaudited condensed consolidated statesheperations for the quarter and nine monthsedreptember 30, 2008 and did not have a matenat on the
calculation of basic or diluted net income per shaplicable to common stockholders.




UNITED ONLINE, INC.

Unaudited Reconciliations of Non-GAAP Financial Daa

(in thousands)

Unaudited Reconciliation of Operating Income to Adysted Operating Income Before Depreciation and Amdization (OIBDA) @

Quarter Ended September 30,

Nine Months Ended September 30,

2009 2008 2009 2008
Operating income $ 32,67 $ 28,79¢ $ 113,19: $ 71,12:
Depreciation 6,177 5,34¢ 18,80¢ 15,67:
Amortization of intangible assets 9,01z 4,96¢€ 26,25: 9,82¢
Operating income before depreciation and amortrati 47,86 39,11t 158,25! 96,61¢
Stock-based compensation 9,592 9,95¢ 29,20¢ 28,10¢
Restructuring charges - 93 - 65€
Adjusted operating income before depreciation andréization $ 57,45¢ $ 49,161 $ 187,45 $ 125,38:

Unaudited Reconciliation of Segment Income from Opations to Segment Adjusted oi1BDAYW

Quarter Ended September 30,

Nine Months Ended September 30,

2009 2008 2009 2008

FTD:

Segment income from operations $ 15,25¢ % 8,18/ $ 58,39: $ 8,18¢
Stock-based compensation 2,00¢ - 6,05¢ -

Segment adjusted operating income before depreniatid amortization $ 17,25¢ % 8,18/ $ 64,45( $ 8,18¢

Classmates Media:

Segment income from operations $ 16,99¢ $ 12,15¢ $ 43,27¢  $ 28,04¢
Stock-based compensation 3,451 3,43¢ 10,88: 10,00¢

Segment adjusted operating income before depreniatid amortization $ 20,44¢ % 15,59 $ 54,157 $ 38,05«

Communications:

Segment income from operations $ 15,61¢  $ 18,771 $ 56,58¢ $ 60,38"
Stock-based compensation 4,13¢ 6,52( 12,26t 18,10(
Restructuring charges - 93 - 65€

Segment adjusted operating income before depreniatid amortization $ 19,74¢ % 25,38: $ 68,85( $ 79,14




UNITED ONLINE, INC.
Unaudited Reconciliation of Net Income to Adjusted\et Income®
(in thousands, except per share amounts)

Quarter Ended September 30, Nine Months Ended September 30,
2009 2008 2009 2008
Net income $ 16,15¢ $ 16,16¢ $ 52,47t $ 42,90¢
Income allocated to participating securities (1,222) (982) (3,815 (2,710
Net income applicable to common stockholc 14,93: 15,18¢ 48,66( 40,19¢
Add:
Stock-based compensation 9,59: 9,95¢ 29,20¢ 28,10¢
Amortization of intangible assets 9,013 4,96€ 26,25 9,824
Restructuring charges - 93 - 65€
33,53¢ 30,19¢ 104,11t 78,78:
Income tax effect of adjusting entries (5,259 (4,779 (15,70¢) (11,620
Adjusted net income applicable to common stockhslde $ 28,27¢ $ 25,41¢ $ 88,41( $ 67,16:
GAAP Earnings Per Share:
Basic net income per common share $ 0.1€ $ 0.2C $ 0.5¢ $ 0.57
Shares used to calculate basic net income per consimere 84,02¢ 74,10¢ 83,37: 70,38:
Diluted net income per common share $ 0.1€ $ 0.2C $ 0.5¢ $ 0.5€
Shares used to calculate diluted net income pentamshare 84,68¢ 74,86" 83,80" 71,15¢
Adjusted Earnings Per Share:
Adjusted basic net income per common share $ 0.34 $ 0.34 $ 1.0€ $ 0.9t
Shares used to calculate adjusted basic net inpemeommon share 84,02¢ 74,10¢ 83,37. 70,38:
Adjusted diluted net income per common sHate $ 03: % 034 % 1.08 $ 0.94
Shares used to calculate adjusted diluted net irquen common shaf® 84,87¢ 74,98¢ 84,07t 71,16:

(a) Includes the adjustment of shares used to leaécdiluted net income per common share resuftimg the elimination of stock-based compensation.




ASSETS
Cash and cash equivalents
Accounts receivable, net
Deferred tax assets, net
Property and equipment, net
Goodwill and intangible assets, net
Other assets

Total assets

LIABILITIES AND STOCKHOLDERS' EQUITY
Accounts payable
Accrued liabilities
Member redemption liability
Deferred revenue
Debt, net of discounts
Deferred tax liabilities, net
Other liabilities
Total liabilities

Stockholders' equity

Total liabilities and stockholders' equity

UNITED ONLINE, INC.
Unaudited Condensed Consolidated Balance Sheets
(in thousands)

September 30, December 31,
2009 2008

$ 121,42 104,51«
52,28¢ 58,90

14,86 16,17(

60,50: 61,82:

762,90¢ 779,58:¢

41,74( 52,53¢

$ 1,053,721 1,073,52'
$ 55,23( 83,37:
39,01 43,14¢

24,89( 25,97¢

80,86: 83,26

374,01: 413,47

48,13¢ 60,83«

19,54: 19,34:

641,68« 729,41(

412,04: 344,117

$ 1,053,721 1,073,52'




UNITED ONLINE, INC.

Unaudited Condensed Consolidated Statements of Casthows

(in thousands)

Quarter Ended September 30,

Nine Months Ended September 30,

2009 2008 2009 2008
CASH FLOWS FROM OPERATING ACTIVITIES:
Net income $ 16,15¢  $ 16,16¢ $ 52,47t 42,90¢
Adjustments to reconcile net income to net cashigenl by operating activities:
Depreciation, amortization and stock-based compersa 24,78: 20,26¢ 74,26" 53,60:
Accretion of discounts and amortization of debtiessosts 1,061 447 3,88t 447
Provision for doubtful accounts receivable 1,811 40z 4,681 98¢
Deferred taxes and other 1,13( 3,80z (4,089 3,907
Tax benefits (shortfalls) from equity awards (1,07¢) 161 (2,704 38€
Excess tax benefits from equity awards (81) (75) (94) (339
Change in operating assets and liabilities (exdgdhe effects of acquisitions):
Accounts receivable (4,63¢) 2,77¢ 2,211 4,06€
Other assets 2,46¢€ (1,700 10,31: 5,07:
Accounts payable and accrued liabilities (9,90%) (6,207) (33,939 (20,41)
Member redemption liability 74 (340) (1,08¢) 1,787
Deferred revenue (3,049 1,62¢ (1,254 9,91¢
Other liabilities (507) (1,84¢) (39¢) (1,74¢)
Net cash provided by operating activities 28,22: 35,49: 104,27} 100,58:
CASH FLOWS FROM INVESTING ACTIVITIES:
Purchases of property and equipment (4,75¢) (4,227) (17,190 (11,489
Purchases of short-term investments - - - (120,379
Proceeds from maturities of short-term investments - 34,46 - 82,76t
Proceeds from sales of short-term investments - 91,84 - 106,36+
Cash paid for acquisitions, net of cash acquired - (303,999 - (307,16()
Proceeds from sales of assets, net - 16 14 45
Net cash used for investing activities (4,75%) (181,900) (17,17¢) (249,84
CASH FLOWS FROM FINANCING ACTIVITIES:
Proceeds from term loans and revolver - 421,04: - 421,04:
Payments on term loans and revolver (9,457) (302,28() (42,93() (302,28()
Payments on capital leases - (5) - (13)
Payments for debt issue costs - (249) - (24¢)
Proceeds from exercises of stock options 41C 61¢ 53t 1,661
Proceeds from employee stock purchase plan - - 2,49( 2,57¢
Repurchases of common stock (1,847 (1,257 (5,217%) (8,381)
Payments for dividends (9,209 (14,857 (27,119 (44,32¢)
Excess tax benefits from equity awards 81 75 94 33¢
Net cash provided by (used for) financing actistie (20,00 103,08t (72,14¢) 70,36¢
Effect of foreign currency exchange rate changesash and cash equivalents 54¢€ (674) 1,957 (939
Change in cash and cash equivalents 4,00z (43,997 16,91( (79,839)
Cash and cash equivalents, beginning of period 117,42: 113,66° 104,51 149,50°
Cash and cash equivalents, end of period $ 121,42:  $ 69,67( $ 121,42. 69,67(




UNITED ONLINE, INC.
Unaudited Reconciliation of Net Cash Provided by Ograting Activities to Free Cash Flow*)
(in thousands)

Quarter Ended September 30, Nine Months Ended September 30,
2009 2008 2009 2008
Net cash provided by operating activit $ 28,22 $ 35,49: $ 104,27! $ 100,58:
Add (deduct):
Capital expenditures (4,75¢) (4,227) (27,190 (11,489
Excess tax benefits from equity awards 81 75 94 33¢
Cash paid for restructuring charges - 11¢ - 54€
$ 23,54« $ 31,45¢ $ 87,17¢ $ 89,98:

Free cash flow




UNITED ONLINE, INC.
Unaudited Segment Information
(in thousands)

Quarter Ended September 30,

Nine Months Ended September 30,

2009 2008 2009 2008
FTD
Revenues:
Services $ 28,53t % 13,12 % 93,69( 13,12:
Products 77,86¢ 35,15¢ 305,72: 35,15¢
Advertising 1,12z - 5,31¢ -
Total revenues 107,52¢ 48,28( 404,72¢ 48,28(
Operating expenses:
Cost of revenues 62,99t 28,27: 238,70: 28,27:
Sales and marketing 16,751 7,247 67,68¢ 7,247
Technology and development 3,462 914 10,31¢ 914
General and administrative 10,23¢ 4,081 33,10( 4,081
Amortization of intangible assets 6,69¢ 2,71¢ 19,89 2,71¢
Total operating expenses 100,14¢ 43,23 369,69! 43,23
Operating income 7,37¢ 5,04 35,03 5,04
Depreciation 1,177 41¢ 3,467 41¢
Amortization 6,69¢ 2,71¢ 19,89: 2,71¢
Segment income from operations 15,25: 8,18¢ 58,39: 8,18¢
Stock-based compensation 2,00¢ - 6,05¢ -
Segment adjusted operating income before depreciatid amortization $ 17,25¢ $ 8,18¢ $ 64,45( 8,18¢
Classmates Media
Revenues:
Services $ 38,28: % 36,38¢  $ 115,22: 101,76:
Advertising 20,39¢ 22,36( 60,08t¢ 65,88
Total revenues 58,68: 58,74¢ 175,31( 167,64
Operating expenses:
Cost of revenues 9,41¢ 11,407 30,20¢ 33,15¢
Sales and marketing 19,22¢ 21,57¢ 58,31¢ 62,201
Technology and development 6,29¢ 6,10z 21,14¢ 17,02¢
General and administrative 9,28¢ 9,67¢ 30,07« 33,52¢
Amortization of intangible assets 2,05: 1,98¢ 5,572 6,11¢
Total operating expenses 46,28t 50,74¢ 145,31¢ 152,04:
Operating income 12,39 7,99¢ 29,99: 15,60:
Depreciation 2,54¢ 2,17¢ 7,712 6,327
Amortization 2,05¢ 1,98¢ 5,572 6,11¢
Segment income from operations 16,99¢ 12,15¢ 43,27¢ 28,04¢
Stock-based compensation 3,451 3,43t 10,88: 10,00¢
Segment adjusted operating income before depreniatid amortization $ 20,44¢ % 15,597 $ 54,15° 38,05«
Communications
Revenues:
Services $ 42,05 $ 53,20¢ $ 135,75 168,76
Advertising 8,62¢ 8,92 27,04, 28,55t
Total revenues 50,67¢ 62,13 162,80: 197,31t
Operating expenses:
Cost of revenues 12,18: 15,16t 38,60¢ 48,08:
Sales and marketing 10,80¢ 13,55: 31,61: 45,51z
Technology and development 5,93¢ 7,967 18,17( 22,46¢
General and administrative 8,581 9,33¢€ 25,46( 29,14+
Amortization of intangible assets 262 262 78¢ 98€
Restructuring charges - 93 - 65€
Total operating expenses 37,78( 46,37 114,63¢ 146,84!
Operating income 12,89¢ 15,75¢ 48,16¢ 50,47:
Depreciation 2,45 2,75¢ 7,63( 8,92¢
Amortization 262 262 78¢ 98€




Segment income from operations
Stock-based compensation
Restructuring charges
Segment adjusted operating income before depreniatid amortization

Consolidated adjusted operating income before déien and amortization

Reconciliation of segment revenues to consolideggdnues:
FTD
Classmates Media
Communications
Intersegment eliminations
Consolidated revenues

Reconciliation of segment operating expenses tsaatated operating expenses:
FTD
Classmates Media
Communications
Intersegment eliminations
Consolidated operating expenses

Reconciliation of segment income from operationsdnsolidated operating income:

FTD
Classmates Media
Communications
Total segment income from operations
Depreciation
Amortization of intangible assets
Consolidated operating income

15,61 18,77 56,58 60,38:
4,13¢ 6,52( 12,26t 18,10

- 93 - 65€
19,74 25,38 68,85( S 79,14
57,45¢ 49,16 187,45  $ 125,38:
107,52 48,28 404,72¢ 48,28
58,68: 58,74¢ 175,31( 167,64
50,67¢ 62,13: 162,80 197,31t
(681) - (2,209) -
216,20 169,15 740,64.  $ 413,24:
100,14¢ 43,23 369,690  $ 43,23
46,28t 50,74¢ 145,31 152,04:
37,78( 46,37 114,63 146,84t
(681) - (2,209) -
183,53 140,35t 627,45( S 342,11¢
15,25 8,18¢ 58,39:  $ 8,18¢
16,99 12,15¢ 43,27¢ 28,04¢
15,61 18,77 56,58t 60,38;
47,86+ 39,11¢ 158,25 96,61¢
(6,177 (5,349) (18,809 (15,679
(9,019 (4,966) (26,25) (9,829)
32,67+ 28,79¢ 113,19: $ 71,12




Consolidated:
Revenues (in thousands)

FTD:

Basis of Presentatiof)
Revenues (in thousands)
% of consolidated revenues

Consumer order®) (in thousands)

Average order valu®)
Average foreign currency exchange rate: GBP to USD

Classmates Media:
Segment revenues (in thousands)
% of consolidated revenues

Pay accounts (in thousands)
Segment churff)

ARPU @

Segment active accounts (in millions)

Communications:
Segment revenues (in thousands)
% of consolidated revenues

Pay accounts (in thousands):
Access
Other
Total Communications pay accounts

Segment churfP
ARPU @
Segment active accounts (in millions)

UNITED ONLINE, INC.
Unaudited Selected Quarterly Historical Key Metrics(a)

September 30, June 30, March 31, December 31, September 30,
2009 2009 2009 2008 2008
$ 216,20t $ 260,78¢ $ 263,64" $ 256,16 $ 169,15
Combined

$ 107,52t $ 149,21¢ $ 147,98° $ 133,68! $ 121,42°

50% 57% 56% 52% N/A

1,07t 1,711 1,691 1,467 1,154

$ 61.2¢ $ 59.7¢ $ 57.7C $ 58.8( $ 64.37

1.64 1.5t 145 1.5€ 1.9C

$ 58,68: $ 58,15t $ 58,47: $ 62,59: $ 58,74¢
27% 22% 22% 24% 35%

4,78¢ 4,621 4,56: 4,31¢ 4,081
3.8% 4.2% 4.1% 4.4% 4.1%

$ 2.71 $ 2.81 $ 2.87 $ 2.9¢ $ 3.07

16.¢ 16.4 16.€ 16.C 15.5

$ 50,67¢ $ 54,147 $ 57,97¢ $ 60,12( $ 62,13
23% 21% 22% 23% 37%

1,11¢ 1,20: 1,31¢€ 1,38¢ 1,46¢

32z 32¢ 337 347 352

1,44( 1,53 1,652 1,73t 1,821
4.€% 4.% 4.8% 4.2% 4.0%

$ 9.4:2 $ 9.5¢ $ 9.4t $ 9.31 $ 9.4¢

2.2 24 2.6 2.7 2.8

(a) More information on the financial results foese quarters can be found in the company's filvigsthe Securities and Exchange Commission.

(b) Combined quarterly results were calculated diirg historical results prior to the FTD acqumiti(July 1, 2008 through August 25, 2008) to FTie&ults following the
acquisition (August 26, 2008 through September2B08). The company has not verified the accuradh@fpre-acquisition historical results of FTD andkes no representations

with respect to such information.

(c) Churn is calculated as the total number of @agounts that terminated or expired in a periodde by the average number of pay accounts fos&nee period, divided by the

number of months in that period.

(d) ARPU is calculated by dividing billable serviceevenues for a period by the average numberyépeounts for that period, divided by the numtenonths in that period.

CONTACT:

United Online, Inc.
Investors:

Erik Randerson, CFA
818-287-3350
investor@untd.com
or

Press:

Scott Matulis
818-287-3388

pr@untd.corr




