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Safe Harbor Statement
Statements in this presentation regarding SYNNEX Corporation which are not historical facts may be 

forward-looking statements within the meaning of Section 27A of the Securities Act of 1933 and Section 

21E of the Securities Exchange Act of 1934. These forward-looking statements may be identified by terms 

such as believe, expect, may, will, provide, could and should and the negative of these terms or other 

similar expressions. These forward-looking statements include, but are not limited to, statements regarding 

our business strategy, our investments, our growth, shareholder return, margins, revenues, technology 

trends and IT market growth, IoT spending and installs growth, CRM BPO market and growth, our mix shift 

to higher margin technology platforms and services, Hyve Solutions and BPO Customer Care adjacent 

market growth, core organic growth beyond market growth in Technology Solutions and Concentrix-

focused verticals, our product and service features and capabilities, our target revenue growth range, our 

target adjusted operating margin and our financial goals. 

These are subject to risks and uncertainties that could cause actual results to differ materially from those 

discussed in the forward-looking statements. Please refer to the documents filed with the Securities and 

Exchange Commission, specifically our most recent Form 10-K and Form 10-Q, for information on risk 

factors that could cause actual results to differ materially from those discussed in these forward looking 

statements. Statements included in this presentation are based upon information known to SYNNEX 

Corporation as of the date of presentation and SYNNEX Corporation assumes no obligation to update 

information contained in this presentation.
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Facts About SYNNEX

2016 

Ranked 

No. 212

Consecutive, 

Profitable 

Quarters!

Operate 

in 26 

Countries 

Worldwide

5-Year 

CAGR  6.2%
>90,000

ASSOCIATES

CELEBRATING

118
as of November 30, 2016

2016
REVENUE

>$14.1 B

NYSE: SNX
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ÅA new paradigm for scale 

computing, with purpose-

built, large scale data center 

solutions

ÅHyperscale Factories in the 

US and UK 

The Worldôs Largest Data 

Center Customers

ÅWeb 2.0/Social Media, 

Finance, Entertainment

Design and Deliver Custom, 
Purpose-Built Servers, 
Storage, Switches

ÅEfficient Design, Large Scale 
and Worldwide Deployment

ÅFocused Footprint in the US, 
Canada and Japan

ÅRepresent over 300 of the 
Worldôs Leading IT and CE 
Manufacturers

Å20,000+ Reseller and Retail 
Customers

Efficient Deployment of 
Technology and CE Products 
and Services through Volume 
and Value-Add Distribution

Å100,000 Associates Worldwide

Å6 Continents

Å40+ Languages

ÅAmong Top 5 Global Business 

Services Companies

Priority Verticals: Healthcare 
and Pharmaceuticals, Banking 
and Financial Services, 
Insurance, and Consumer 
Electronics and Technology 

Deliver High-Value Business 
Services and Solutions for the 
Customer Relationship 
Lifecycle

SYNNEX Today

All End Markets, including Public 

Sector, Corporate & Enterprise, 

SMB and Consumer through 

Value Added Resellers and 

Retailers

IT Distribution

Markets We Serve

What We Do

What We Look Like
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Financials
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Contribution from Business Segments ïFY 2016
Concentrix Operating Income is ~29% of Adjusted Operating Income

Concentrix
$1.6B

Revenue Adjusted Operating Income(1)

Technology 
Solutions

$12.5B
Concentrix 

$131M

Techology
Solutions

$318M

(1) Non-GAAP Measure.  See the Appendix to this presentation for Definitions of Non-

GAAP Measures and reconciliation such measures to GAAP.
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Revenue Growth ($M) Adjusted Operating Margin(1) 

(1) Non-GAAP Measure.  See the Appendix to this presentation for Definitions of 

Non-GAAP Measures and reconciliation of such measures to GAAP.

Record performance in 2016 due to effective 

pursuit of growth initiatives in both segment
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Technology Solutions

Revenue Growth ($M) Adjusted Operating Margin(1)

$10,136
$10,666
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$11,937

$12,491
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Higher Margin Investments in SYNNEX Cloud Strategy 

Generating Revenue and Margin Expansion

(1) Non-GAAP Measure.  See the Appendix to this presentation for Definitions of 

Non-GAAP Measures and reconciliation of such measures to GAAP.
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Concentrix

Revenue Growth ($M) Adjusted Operating Margin(1)

Strategic Acquisitions and Investment in Key Growth 

Verticals Uniquely Positions Concentrix on a Global Basis
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(1) Non-GAAP Measure.  See the Appendix to this presentation for Definitions of 

Non-GAAP Measures and reconciliation of such measures to GAAP.
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(1)Refer to Appendix for calculation.
(2)Total liquidity at November 30, 2016 is calculated as the sum of our cash and cash 

equivalents, short-term investments and the unused portion of our available borrowing 

facilities including any accordion features thereon.
(3)Approximate dollar value of shares that may yet be purchased under the Program

Strong Balance Sheet and Cash Flow Generation 
Creates Financial Flexibility

As of November 30, 2016

Cash, Cash Equivalents, Short-Term Investments $392M

Working Capital Velocity(1) 9X

Total Liquidity(2) $1.1B

TTM Operating Cash Flow $326M

Total Borrowings $964M

Debt to Capitalization(1) 32.8%

Dividend Yield (Annualized)(1) 0.7%

3-Year $100 million Share Repurchase Program $84M(3)

Announced 25% increase in quarterly cash dividend in 2016
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Adjusted EBITDA Growing at a Faster 
Rate than Revenues

Adjusted EBITDA(1) ($Millions)

Five Year CAGR 2011-2016 of 12.9% 
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(1) Non-GAAP Measure.  See the Appendix to this presentation for Definitions of 

Non-GAAP Measures and reconciliation of such measures to GAAP.
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SYNNEX Technology 

Solutions
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Technology Solutions: $12.5 Billion Business

FOCUSED 

MARKETS

DIVISIONS

END MARKETS SERVED

SMB
35-40%

Consumers
15-20%

Public Sector
30-35%

Enterprise
20-25% 

ÅResellers

ÅVARs

ÅMSPs

ÅCSPs

ÅDMRs

ÅSystem   

Integrators

Business 

Sector 

Resellers

CE 
Retailers

ÅFood & 

Drug

ÅMilitary

ÅBroadcast

ÅRetailers

ÅE-Tailers

ÅBig Box
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Growth is in 3rd Platform Technologies

2nd PLATFORM

3rd PLATFORM

Emerging 

Distribution Model

1. Cloud Computing

2. Enterprise Mobility

3. Big Data & Analytics

4. Consumer Technology
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IoT spending will grow from $692.6 billion in 2015 to $1.46 trillion in 2020 with a CAGR of 16.1%. The install 

base of IoT endpoints will grow from 12.1 billion in 2015 to more than 30 billion devices in 2020. 

Source:  IDC ïWorldwide Internet of Things Forecast Update 2016-2020, May 2016

Cloud 
Computing

Everything-
as-a-Service

Infrastructure 
& Business 
Continuity

Security

Professional 
Services

PaaS SaaSIaaS

Big Data

Data 
Warehousing

Professional 
Services

Business 
Intelligence

Predictive 
and Applied 
Analytics

Data Center 
Infrastructure

Consumer 
Technology

Home 
Automation

Wearables

Home 
Healthcare

Entertainment

SYNNEX Invests in Growth Technologies

Personal 
Devices

M2M

Connectivity 

Solutions

Security

Device 

Management

Enterprise
Mobility

Internet of Things Driving Growth
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SYNNEXô Comprehensive Cloud Strategy

End-to-end Platform, 
XaaS, Subscription-
Based Deployment 
into SMB

ÅMarketplace

ÅCommunity

ÅApplications

ÅInfrastructure

ÅElectronic Software 

Download

Enabling Private and 

Hybrid on Premise 

Cloud-Based 

Architecture

ÅAbility to Burst to the 
Public Cloud 

ÅOpenStack Cloud 
Computing Platform

ÅIaaS

ÅUtility Finance

ENTERPRISE HYPERSCALE 
COMPUTING

Building out the 

Hyperscale Datacenter 

with Custom Built, 

Energy Efficient 

Solutions

ÅOpen Compute Project

ÅHigh-Performance 
Computing

ÅDesign & Integration 
Capabilities

SMALL-TO-MEDIUM 
BUSINESSES
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