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J SAFE HARBOR AND GAAP TO NON-GAAP RECONCILIATION

Safe Harbor Statement

These slides and the accompanying oral presentation contain forward-looking statements and information within the meaning oftheis af e har bor o
provisions of the federal securities laws, including, without limitation, statements regarding future growth strategies and prospects. The forward-
looking statements are subject to risks and uncertainties that could cause actual results to differ materially from those projected. The risks and
uncertainties include the uncertain impact of global economic conditions, including impact on customers' purchasing decisions; the intense
competition in our industry both for selling solutions and hiring talented employees; our reliance on third parties to sell and support our products and
services; our ability to continue to grow our cloud-based solutions; our ability to grow or maintain our premise products; supply and manufacturing
risks; the impact of service disruptions or security breaches; uncertainties related to international operations; our ability to control costs as we expand
our business; uncertainties inherent in the product development cycle; our ability to identify and execute on strategic opportunities; uncertainty as to
market acceptance of new products and services; the potential for litigation in our industry; and other risk factors set forth in ShoreTel's most recent
Form 10-K and 10-Q, which are on file with the Securities and Exchange Commission. Any forward-looking statement speaks only as of its

date. ShoreTel assumes no obligation to update the forward-looking statements included in these slides.

ShoreTel, ShoreTel Connect, ShoreTel Sky and the ShoreTel logo are trademarks or registered trademarks of ShoreTel, Inc. in the United States
and/or other countries. All other trademarks, trade names and service marks herein are the property of their respective owners.

GAAP Reconciliation

During this presentation references to financial measures of ShoreTel will include references to non-GAAP financial measures. ShoreTel provides a
reconciliation between GAAP and non-GAAP financial information in the appendix of this presentation and also in each of its quarterly earnings press
rel eases which can be f oun dwwoshoretelc@n irCtleerpress rognosectione bsi t e at
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ANALYST DAY: KEY TAKEAWAYS

What you will learn and drive investment decisions

Summer 2013: Started a strategic transformation
A Tremendous success strategically, operationally, financially

Now leveraging momentum to accelerate cloud growth
A 5 catalyst for growth

Financial model deep dive
A Key financial drivers and metrics

ShoreTel Connect, common platform demonstration
A Management reception
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AGENDA

Welcome & Overview

Barry Hutton, Director of Investor Relations

S h or e SteategicOverview

Don Joos, President & CEO

ShoreTel Connect Launch

Eugenia Corrales, SVP of Product

Geographic Expansion & Channel Partner Scale

David Petts, SVP of WW Sales

Channel Partner Panel

Bharath Oruganti, SVP of Services & Operations

Break

Mid-Market Adoption

Mark Roberts, Chief Marketing Officer

Premise Base Leverage for MRR

Don Joos, President & CEO

Financial Overview

Mike Healy, SVP & CFO

Question & Answers

Management Team

Summary

Don Joos, President & CEO

Reception & ShoreTel Connect Demo
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Don Joos | President and Chief Executive Officer
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Our Vision

Be the communications platform for small and medium
businesses by connecting people, simply, wherever and
however they choose
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$6-7Bn Market*
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