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Environmental impact estimates for savings pertaining to the use of post-consumer 
recycled fiber share the same common reference data as the Environmental 
Defense Fund paper calculator, which is based on research done by the Paper 
Task Force, a peer-reviewed study of the lifecycle environmental impacts of 
paper production and disposal.
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Real Networks, Inc. is committed to reducing its impact on the environment. 
By producing our report this way, we lessened the impact on the environment 
in the following ways:
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For m 10-K
Available without charge upon request. Copies 
of the RealNetworks, Inc. Annual Report on 
Form 10-K filed with the Securities and Exchange 
Commission are available from the company 
without charge. Contact RealNetworks’ Investor 
Relations at investor_relations@real.com, by 
correspondence to the corporate headquarters 
address above or by telephone: (206) 892-6320.

Tr ademark 
Infor mation
RealNetworks, Real, the Real logo, RealPlayer, 
RealAudio, RealVideo, RealArcade, RealDVD, 
RealMusic, Rhapsody, Helix, Listen.com, 
SuperPass, EMERGE, GameHouse, FunPass, 
WiderThan and Zylom are trademarks or regis-
tered trademarks of RealNetworks, Inc. or its 
subsidiaries. All other products and company 
names are the trademarks or registered trade-
marks of their respective owners.

This report contains forward-looking statements. All statements 
contained in this report that do not relate to matters of historical 
fact should be considered forward-looking statements. Forward-
looking statements are often identified by the words “believe,” 
“may,” “will,” “anticipate,” “intend,” “should,” “could,” “would,” 
“plan,” “continue,” or the negative of these words or other words 
or expressions of similar meaning and include, but are not 
limited to, statements regarding RealNetworks’ future revenue; 
prospects for future revenue, profit, market share growth and 
success of RealNetworks’ businesses; RealNetworks’ ability to 
attain operating efficiencies, to enter into new markets and to 
compete effectively; RealNetworks’ position as a stable business 
partner and service provider; innovation introduced to the 
market for RealNetworks’ products; the separation of 
RealNetworks’ games business; the resilient nature of 
RealNetworks’ business; the extent of the current economic 
downturn; RealNetworks’ ability to withstand the economic 
downturn; return on investment in RealNetworks’ products and 
technologies; and the long-term drivers of RealNetworks’ 
business. These statements are not guarantees of future 
performance and are subject to known and unknown risks, 
uncertainties and assumptions that could cause actual results to 
differ materially from those expressed or implied by such 
statements, including, but not limited to, the following: 
f luctuations in foreign currencies, particularly changes in the 
US dollar relative to the euro and the Korean won; development 
and consumer acceptance of legal online music distribution 
services generally and RealNetworks’ content services in 
particular because these are relatively new and unproven 
business models and markets; the potential that Real will be 
unable to continue to enter into commercially attractive 
agreements with third parties for the provision of compelling 
content for its subscription service offerings and the distribution 
of Real’s carrier application services; the emergence of new 
entrants and competition in the market for RealNetworks’ 
products and services; competitive risks; risks associated with 
acquisitions; the potential outcomes and effects of claims and 
legal proceedings on RealNetworks’ business, prospects, 
financial condition or results of operations; risks associated with 
the introduction of new products and services; changes in 
consumer and advertising spending in response to disruptions in 
the global f inancial markets; risks inherent in strategic 
relationships and technology and service integration efforts; and 
risks relating to the ability of RealNetworks’ strategic partners to 
generate subscribers for RealNetworks’ digital content services. 
More information about risk factors that could affect 
RealNetworks’ business and financial results is included in 
RealNetworks’ annual report on Form 10-K for the fiscal year 
ended December 31, 2008 and its quarterly reports on Form 
10-Q. All forward-looking statements include the assumptions 
that underlie such statements and are based on management’s 
estimates, projections and assumptions as of the date hereof. 
RealNetworks assumes no obligation to update any such 
forward-looking statements or information.

Designed by Curran & Connors, Inc. / www.curran-connors.com

Overview: RealNetworks, Inc. enables consumers to enjoy digital entertainment whenever and wherever they want. We pioneered the development 

of technology for the delivery of digital media over the Internet and have a long heritage of creating and delivering digital media content such as music, 

games and video to consumers around the world.

Games: Our digital games business provides a broad range of downloadable and online casual games and 
subscription services for PCs, mobile devices and other platforms. Casual games are typically designed with simple 
graphics, rules and controls. They are easily downloaded, quick to learn and fun to play, and include board, card, 
puzzle, word and hidden-object games. Our games generate revenue through game development, publishing, licens-
ing and distribution. We have a diverse portfolio of games created from original titles developed by our own game 
studios and from numerous affiliated studios located around the world.

We maintain a global presence in North America, Europe, Latin America and Japan, and distribute games through 
our RealArcade, GameHouse, Atrativa and Zylom websites.

Music: Our music business provides consumers with access to digital music. Rhapsody, a subscription and 
advertising-supported music service, offers access to a catalog of millions of music tracks in the U.S. through 
Rhapsody America, a joint venture with Viacom’s MTV Networks. We work with consumer electronics companies to 
make Rhapsody services available on a wide variety of devices. We also offer Rhapsody.com, an advertising supported 
Web-based version of our digital music service; the Rhapsody mp3 Store, which enables consumers to purchase and 
download individual digital music tracks; and RadioPass, an international Internet radio subscription service.

In 2008, we expanded the distribution of our Rhapsody subscription music service into the mobile carrier market 
through an agreement with Verizon Wireless, which gives customers unlimited access to music on VCAST-enabled 
mobile phones.

Media Software and Services: Our MSS products and services include the 
RealPlayer media player software that enables consumers to discover, play and manage audio and video programming 
on the Internet. MSS also provides SuperPass, a subscription service with music, games and video content. We continue 
to pioneer new ways for consumers to access and store video content from the Internet, such as the portable and 
social features of RealPlayer SP, which allows consumers to capture videos, transfer them to smart phones and share 
them with friends through Facebook applications, Twitter and e-mails.

Technology Products and Solutions: Our TPS business provides 
services and technologies that enable wireless carriers, cable systems and other companies to deliver digital 
entertainment to their subscribers. We are increasingly focused on providing application services to wireless carriers, 
which produce recurring revenue streams for TPS. These services include ringback tones, music-on-demand and 
video-on-demand. We are a large provider of intercarrier messaging services, which allow customers to send SMS 
and MMS messages between wireless carriers. We also provide media software to mobile handset makers and pack-
aged streaming software and systems integration services to businesses around the world.

TPS is our most global business, with customers among the major mobile carriers in the Americas, Asia and Europe. 
The business benefits from the growth of high-speed mobile networks worldwide. 
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RealNetworks’ games business; the resilient nature of 
RealNetworks’ business; the extent of the current economic 
downturn; RealNetworks’ ability to withstand the economic 
downturn; return on investment in RealNetworks’ products and 
technologies; and the long-term drivers of RealNetworks’ 
business. These statements are not guarantees of future 
performance and are subject to known and unknown risks, 
uncertainties and assumptions that could cause actual results to 
differ materially from those expressed or implied by such 
statements, including, but not limited to, the following: 
f luctuations in foreign currencies, particularly changes in the 
US dollar relative to the euro and the Korean won; development 
and consumer acceptance of legal online music distribution 
services generally and RealNetworks’ content services in 
particular because these are relatively new and unproven 
business models and markets; the potential that Real will be 
unable to continue to enter into commercially attractive 
agreements with third parties for the provision of compelling 
content for its subscription service offerings and the distribution 
of Real’s carrier application services; the emergence of new 
entrants and competition in the market for RealNetworks’ 
products and services; competitive risks; risks associated with 
acquisitions; the potential outcomes and effects of claims and 
legal proceedings on RealNetworks’ business, prospects, 
financial condition or results of operations; risks associated with 
the introduction of new products and services; changes in 
consumer and advertising spending in response to disruptions in 
the global f inancial markets; risks inherent in strategic 
relationships and technology and service integration efforts; and 
risks relating to the ability of RealNetworks’ strategic partners to 
generate subscribers for RealNetworks’ digital content services. 
More information about risk factors that could affect 
RealNetworks’ business and financial results is included in 
RealNetworks’ annual report on Form 10-K for the fiscal year 
ended December 31, 2008 and its quarterly reports on Form 
10-Q. All forward-looking statements include the assumptions 
that underlie such statements and are based on management’s 
estimates, projections and assumptions as of the date hereof. 
RealNetworks assumes no obligation to update any such 
forward-looking statements or information.

Designed by Curran & Connors, Inc. / www.curran-connors.com

O: RealNetworks, Inc. enables consumers to enjoy digital entertainment whenever and wherever they want. We pioneered the development 

of technology for the delivery of digital media over the Internet and have a long heritage of creating and delivering digital media content such as music, 

games and video to consumers around the world.

G: Our digital games business provides a broad range of downloadable and online casual games and 
subscription services for PCs, mobile devices and other platforms. Casual games are typically designed with simple 
graphics, rules and controls. They are easily downloaded, quick to learn and fun to play, and include board, card, 
puzzle, word and hidden-object games. Our games generate revenue through game development, publishing, licens-
ing and distribution. We have a diverse portfolio of games created from original titles developed by our own game 
studios and from numerous affiliated studios located around the world.

We maintain a global presence in North America, Europe, Latin America and Japan, and distribute games through 
our RealArcade, GameHouse, Atrativa and Zylom websites.

M: Our music business provides consumers with access to digital music. Rhapsody, a subscription and 
advertising-supported music service, offers access to a catalog of millions of music tracks in the U.S. through 
Rhapsody America, a joint venture with Viacom’s MTV Networks. We work with consumer electronics companies to 
make Rhapsody services available on a wide variety of devices. We also offer Rhapsody.com, an advertising supported 
Web-based version of our digital music service; the Rhapsody mp3 Store, which enables consumers to purchase and 
download individual digital music tracks; and RadioPass, an international Internet radio subscription service.

In 2008, we expanded the distribution of our Rhapsody subscription music service into the mobile carrier market 
through an agreement with Verizon Wireless, which gives customers unlimited access to music on VCAST-enabled 
mobile phones.

M S  S: Our MSS products and services include the 
RealPlayer media player software that enables consumers to discover, play and manage audio and video programming 
on the Internet. MSS also provides SuperPass, a subscription service with music, games and video content. We continue 
to pioneer new ways for consumers to access and store video content from the Internet, such as the portable and 
social features of RealPlayer SP, which allows consumers to capture videos, transfer them to smart phones and share 
them with friends through Facebook applications, Twitter and e-mails.

T P  S: Our TPS business provides 
services and technologies that enable wireless carriers, cable systems and other companies to deliver digital 
entertainment to their subscribers. We are increasingly focused on providing application services to wireless carriers, 
which produce recurring revenue streams for TPS. These services include ringback tones, music-on-demand and 
video-on-demand. We are a large provider of intercarrier messaging services, which allow customers to send SMS 
and MMS messages between wireless carriers. We also provide media software to mobile handset makers and pack-
aged streaming software and systems integration services to businesses around the world.

TPS is our most global business, with customers among the major mobile carriers in the Americas, Asia and Europe. 
The business benefits from the growth of high-speed mobile networks worldwide. 
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86 trees 39,310 gal.
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Environmental impact estimates for savings pertaining to the use of post-consumer 
recycled fiber share the same common reference data as the Environmental 
Defense Fund paper calculator, which is based on research done by the Paper 
Task Force, a peer-reviewed study of the lifecycle environmental impacts of 
paper production and disposal.

2,393 lbs. 8,196 lbs. 27 million
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This Is a Greener Annual Report.
Real Networks, Inc. is committed to reducing its impact on the environment. 
By producing our report this way, we lessened the impact on the environment 
in the following ways:

XX%

Cert no. XXX-XXX-XXX
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