
Aug. 29, Nov. 28, Feb. 27, May 29, Full

2009 2009 2010 2010 Year
Revenue  $    118,263  $    121,526  $    125,304  $    133,905 498,998$      
Direct cost of services          73,124          75,172          76,949          78,523 303,768        

Gross profit          45,139          46,354          48,355          55,382 195,230        
Selling, general and administrative expenses (4)          51,637          44,243          44,101          43,004 182,985        
Employee portion of contingent consideration (6)                   -                   -                   -              500 500               
Contingent consideration expense (6)                   -                   -              788              704 1,492            
Amortization of intangible assets              393              438            1,360            1,305 3,496            
Depreciation expense            2,200            2,171            2,152            2,021 8,544            

(Loss) income from operations          (9,091)             (498)               (46)            7,848 (1,787)           
Interest income             (179)             (167)             (178)             (132) (656)              

(Loss) income before provision for income taxes          (8,912)             (331)              132            7,980 (1,131)           
Provision for income taxes (5)          (1,726)            1,581            5,097            5,666 10,618          

Net (loss) income (7,186)$       (1,912)$       (4,965)$       2,314$        (11,749)$       

Diluted net (loss) income per share (1) (0.16)$         (0.04)$         (0.11)$         0.05$          (0.26)$           

Aug. 30, Nov. 29, Feb. 28, May 30, Full

2008 2008 2009 2009 Year
Revenue  $    207,305  $    190,233  $    155,989  $    132,049 685,576$      
Direct cost of services        126,466        116,122          97,988          81,595 422,171        

Gross profit          80,839          74,111          58,001          50,454 263,405        
Selling, general and administrative expenses (4)          56,513          54,380          50,803          50,984 212,680        
Amortization of intangible assets              382              275              271              455 1,383            

Quarter Ended

Quarter Ended

Amortization of intangible assets              382              275              271              455 1,383            
Depreciation expense            2,340            2,263            2,185            2,110 8,898            

Income (loss) from operations          21,604          17,193            4,742          (3,095) 40,444          
Interest income             (516)             (380)             (458)             (239) (1,593)           

Income (loss) before provision for income taxes          22,120          17,573            5,200          (2,856) 42,037          
Provision for income taxes (5)            9,628            8,097            3,120            3,428 24,273          

Net income (loss) 12,492$      9,476$        2,080$        (6,284)$       17,764$        

Diluted net income (loss) per share (1) 0.27$          0.21$          0.05$          (0.14)$         0.39$            

Aug. 25, Nov. 24, Feb. 23, May 31, Full

2007 2007 2008 2008 (3) Year
Revenue  $    194,120  $    206,638  $    202,803  $    236,724 840,285$      
Direct cost of services        120,631        127,025        127,252        143,505 518,413        

Gross profit          73,489          79,613          75,551          93,219 321,872        
Selling, general and administrative expenses          53,029          55,514          57,518          61,792 227,853        
Amortization of intangible assets              254                84              211              565 1,114            
Depreciation expense            1,875            2,007            2,200            2,370 8,452            

Income from operations          18,331          22,008          15,622          28,492 84,453          
Interest income          (2,542)          (1,629)             (952)             (480) (5,603)           

Income before provision for income taxes          20,873          23,637          16,574          28,972 90,056          
Provision for income taxes            9,291          10,601            7,909          13,070 40,871          

Net income 11,582$      13,036$      8,665$        15,902$      49,185$        

Diluted net income per share (1) 0.23$          0.27$          0.19$          0.35$          1.03$            

Quarter Ended



Aug. 31, Nov. 30, Feb. 28, May 31, Full

2006 2006 2007 2007 Year
Revenue  $    165,107  $    182,804  $    187,464  $    200,516 735,891$      
Direct cost of services          99,919        110,152        115,938        121,354 447,363        

Gross profit          65,188          72,652          71,526          79,162 288,528        
Selling, general and administrative expenses          44,798          46,658          48,577          51,557 191,590        
Amortization of intangible assets              418              344              318              392 1,472            
Depreciation expense            1,356            1,444            1,563            1,759 6,122            

Income from operations          18,616          24,206          21,068          25,454 89,344          
Interest income          (1,909)          (2,013)          (2,401)          (2,616) (8,939)           

Income before provision for income taxes          20,525          26,219          23,469          28,070 98,283          
Provision for income taxes            9,574          11,562          10,370          12,012 43,518          

Net income 10,951$      14,657$      13,099$      16,058$      54,765$        

Diluted net income per share (1) 0.22$          0.29$          0.26$          0.32$          1.08$            

Aug. 31, Nov. 30, Feb. 28, May 31, Full

2005 2005 2006 2006 Year
Revenue  $    149,588  $    158,138  $    160,255  $    165,862 633,843$      
Direct cost of services          90,650          95,171          99,225          99,383 384,429        

Gross profit          58,938          62,967          61,030          66,479 249,414        
Selling, general and administrative expenses          34,092          36,826          38,392          40,426 149,736        
Amortization of intangible assets              435              435              435              435 1,740            
Depreciation expense              492              545              887            1,034 2,958            

Income from operations          23,919          25,161          21,316          24,584 94,980          

Quarter Ended

Quarter Ended

Income from operations          23,919          25,161          21,316          24,584 94,980          
Interest income             (972)          (1,114)          (1,347)          (1,582) (5,015)           

Income before provision for income taxes          24,891          26,275          22,663          26,166 99,995          
Provision for income taxes            9,832          10,250            8,895          10,421 39,398          

Net income 15,059$      16,025$      13,768$      15,745$      60,597$        

Diluted net income per share (1) 0.29$          0.31$          0.27$          0.31$          1.17$            

Aug. 31, Nov. 30, Feb. 28, May 31, Full

2004 2004 2005 2005 Year
Revenue  $    115,401  $    137,027  $    135,199  $    150,009 537,636$      
Direct cost of services          69,934          81,851          82,874          89,983 324,642        

Gross profit          45,467          55,176          52,325          60,026 212,994        
Selling, general and administrative expenses          25,181          28,170          29,600          33,451 116,402        
Amortization of intangible assets              411              411              477              444 1,743            
Depreciation expense              543              567              529              552 2,191            

Income from operations          19,332          26,028          21,719          25,579 92,658          
Interest income             (304)             (411)             (586)             (827) (2,128)           

Income before provision for income taxes          19,636          26,439          22,305          26,406 94,786          
Provision for income taxes            8,051          10,840            9,145          10,694 38,730          

Net income 11,585$      15,599$      13,160$      15,712$      56,056$        

Diluted net income per share (1)(2) 0.23$          0.31$          0.26$          0.31$          1.11$            

Quarter Ended



Aug. 31, Nov. 30, Feb. 29, May 31, Full

2003 2003 2004 2004 Year
Revenue  $      59,541  $      74,016  $      87,758  $    107,018 328,333$      
Direct cost of services          36,055          45,420          54,353          64,042 199,870        

Gross profit          23,486          28,596          33,405          42,976 128,463        
Selling, general and administrative expenses          17,229          20,471          22,724          23,877 84,301          
Amortization of intangible assets              306              392              514              504 1,716            
Depreciation expense              387              433              507              580 1,907            

Income from operations            5,564            7,300            9,660          18,015 40,539          
Interest income             (172)             (103)             (147)             (171) (593)              

Income before provision for income taxes            5,736            7,403            9,807          18,186 41,132          
Provision for income taxes            2,323            2,998            4,021            7,456 16,798          

Net income 3,413$        4,405$        5,786$        10,730$      24,334$        

Diluted net income per share (1)(2) 0.07$          0.09$          0.12$          0.21$          0.50$            

Aug. 31, Nov. 30, Feb. 28, May 31, Full

2002 2002 2003 2003 Year
Revenue  $      43,528  $      50,209  $      49,237  $      59,048 202,022$      
Direct cost of services          26,301          29,909          30,153          35,285 121,648        

Gross profit          17,227          20,300          19,084          23,763 80,374          
Selling, general and administrative expenses          13,018          14,526          14,170          16,534 58,248          
Amortization of intangible assets                31              126              298              200 655               
Depreciation expense              315              312              328              335 1,290            

Income from operations            3,863            5,336            4,288            6,694 20,181          
Interest income             (338)             (270)             (231)             (238) (1,077)           

Quarter Ended

Quarter Ended

Interest income             (338)             (270)             (231)             (238) (1,077)           

Income before provision for income taxes            4,201            5,606            4,519            6,932 21,258          
Provision for income taxes            1,722            2,298            1,853            2,843 8,716            

Net income 2,479$        3,308$        2,666$        4,089$        12,542$        

Diluted net income per share (1)(2) 0.05$          0.07$          0.06$          0.09$          0.27$            

Aug. 31, Nov. 30, Feb. 28, May 31, Full

2001 2001 2002 2002 Year
Revenue  $      49,340  $      46,099  $      42,988  $      43,250 181,677$      
Direct cost of services          29,257          27,716          26,150          25,592 108,715        

Gross profit          20,083          18,383          16,838          17,658 72,962          
Selling, general and administrative expenses          12,875          12,348          12,301          13,164 50,688          
Amortization of intangible assets                31                31                31                32 125               
Depreciation expense              257              287              316              320 1,180            

Income from operations            6,920            5,717            4,190            4,142 20,969          
Interest income             (282)             (309)             (265)             (327) (1,183)           

Income before provision for income taxes            7,202            6,026            4,455            4,469 22,152          
Provision for income taxes            2,881            2,410            1,782            1,788 8,861            

Net income 4,321$        3,616$        2,673$        2,681$        13,291$        

Diluted net income per share (1)(2) 0.09$          0.08$          0.06$          0.06$          0.29$            

Quarter Ended



Aug. 31, Nov. 30, Feb. 28, May 31, Full

2000 2000 2001 2001 Year
Revenue  $      39,510  $      45,470  $      50,304  $      56,212 191,496$      
Direct cost of services          23,104          26,411          29,931          33,109 112,555        

Gross profit          16,406          19,059          20,373          23,103 78,941          
Selling, general and administrative expenses          10,720          12,493          12,680          14,071 49,964          
Amortization of intangible assets              578              565              565              565 2,273            
Depreciation expense              192              216              227              231 866               

Income from operations            4,916            5,785            6,901            8,236 25,838          
Interest income/expense, net            1,209            1,140              950             (303) 2,996            

Income before provision for income taxes            3,707            4,645            5,951            8,539 22,842          
Provision for income taxes            1,483            1,858            2,381            3,415 9,137            

Net income 2,224$        2,787$        3,570$        5,124$        13,705$        

Diluted net income per share (1)(2) 0.07$          0.08$          0.08$          0.11$          0.35$            

Aug. 31, Nov. 30, Feb. 29, May 31, Full

1999 1999 2000 2000 Year
Revenue  $      25,710  $      28,883  $      33,683  $      39,183 127,459$      
Direct cost of services          14,668          16,928          20,064          23,008 74,668          

Gross profit          11,042          11,955          13,619          16,175 52,791          
Selling, general and administrative expenses            6,813            8,050            9,365          10,420 34,648          
Amortization of intangible assets              511              577              572              571 2,231            
Depreciation expense                51                49                31              154 285               

Income from operations            3,667            3,279            3,651            5,030 15,627          
Interest income/expense, net            1,154            1,186            1,199            1,178 4,717            

Quarter Ended

Quarter Ended

Interest income/expense, net            1,154            1,186            1,199            1,178 4,717            

Income before provision for income taxes            2,513            2,093            2,452            3,852 10,910          
Provision for income taxes            1,006              835              981            1,542 4,364            

Net income 1,507$        1,258$        1,471$        2,310$        6,546$          

Diluted net income per share (1)(2) 0.05$          0.04$          0.05$          0.07$          0.21$            

(3) Comprised of 14 weeks.  All other quarters presented were comprised of 13 weeks.

(4) The quarter ended August 29, 2009 includes $4.8 million in severance costs and $2.2 million of accelerated compensation 
expense from the vesting of certain stock option grants related to the resignation of two senior executives.  The quarter ended 
May 30, 2009 includes $3.6 million of expense incurred for a reduction in headcount of management and administrative 
personnel as well as consolidation of seven offices. 

(5) The quarters ended May 29, 2010, February 27, 2010 and May 30, 2009 include valuation allowances of $788,000, $3.9 
million and $2.4 million, respectively, provided on deferred tax assets, including certain foreign operating loss carryforwards 
and, for the quarter ended May 30, 2009, $1.1 million related to the forgiveness of certain French subsidiary intercompany 
debt, reducing our French entity's operating loss carryforwards. 

(6) The quarter ended May 29, 2010 includes an estimated $500,000 of contingent consideration potentially payable to 
employees related to the Sitrick  Brincko Group acquisition.  The quarters ended May 29, 2010 and February 27, 2010 
include $704,000 and $788,000, respectively, related to the recognition of the change in the fair value of the contingent 
consideration liability associated with the acquisition of Sitrick Brincko Group. 

(2) Net income per share has been restated for all quarters prior to February 28, 2005 to reflect the impact of the two-for-one 
split of our common stock distributed on March 1, 2005. 

(1) Net (loss) income per share calculations for each of the quarters were based upon the weighted average number of 
shares outstanding for each period, and the sum of the quarters may not necessarily be equal to the full year net income 
(loss) per share. 


