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PART |

Unless otherwise indicated or required by the ceitas used in this Annual Report on Form 10-Ktémas “we,”
“our” and “us” refer to InsWeb Corporation (“InsWel and its subsidiaries that are consolidated imdéormity with
accounting principles generally accepted in thetediStates.

Certain information contained in this Annual Repont Form 10-K should be considered “forward-looking
statements” as defined by Section 21E of the ReiGscurities Litigation Reform Act of 1995. Alitstaents in this report
other than historical information may be deemeavind-looking statements. These statements presghb(it limitation)
the expectations, beliefs, plans and objectivesarfagement and future financial performance andm@agtions underlying,
or judgments concerning, the matters discusseldrstatements. The words “believe,” “estimate,” ‘tazipate,” “project”
and “expect,” and similar expressions, are intendeddentify forward-looking statements. Forwarapking statements
involve certain risks, estimates, assumptions ar@édainties, including our ability to generate sificant revenues from
our core business; our ability to achieve or maintprofitability; our reliance on automobile insunae; our ability to
expand our operations; and our success in devetppitd maintaining cost efficient online relatiorshto attract
consumers to our website. A variety of factors d@aluse actual results or outcomes to differ matigrirom those expected
and expressed in our forward-looking statementsénportant risk factors that could cause actwsults or outcomes to
differ from those expressed in the forward-loolkstafements are described in “Item 1ARisk Factorkthis report.

The list of factors that may affect future perfonmoa and the accuracy of forward-looking statemeetscribed in
“ltem 1A Risk Factors” of this report is illustrate, but by no means exhaustive. Additional riskdias may be described
from time to time in our future filings with theSJ.Securities and Exchange Commission. Accordiafilfgrward-looking
statements should be evaluated with the understgnafi their inherent uncertainty. All such risk s are difficult to
predict, contain material uncertainties that mafeaft actual results and may be beyond our control.

Iltem 1. Business.

InsWeb was originally incorporated in Californiakebruary 1995 and re-incorporated in Delaware in
October 1996, and is headquartered outside Sactan@alifornia. InsWeb'’s headquarters mailing addris 11290 Pyrites
Way, Gold River CA, 95670, and the telephone nunalbéhat location is (916) 853-3300. The InsWeb sitetis
www.InsWeb.com.

The InsWeb Online Insurance Marketplace

InsWeb operates an online insurance marketpla¢etbetronically matches consumers and providers of
automobile, homeowners and term life insurancéMgls has combined extensive knowledge of the insgrardustry,
technological expertise and close relationshipk wihumber of insurance companies, agents and ptbeiders to develop
an integrated online marketplace. InsWeb’s markekenables consumers to research insurance-radgied, search for,
analyze and compare insurance products, and appantl receive quotes for coverage for automobdeneowners and
term life insurance. Management believes that InsWevides insurance providers with pre-qualifieligsumers at
attractive acquisition costs, with the scalablest-@fficient distribution capabilities of InsWebigernet-based model.

InsWeb'’s principal source of revenues is transadées from participating insurance providers, agittirectly from
an insurance company or from a local insurancetayéhile quotes and other information obtained tigio InsWeb’s online
insurance marketplace are provided to consumeesofreharge, InsWeb earns revenues from particigatisurance
companies or agents based on the delivery of dgegliéads. In certain instances, consumers arededihe opportunity to
link directly to a third-party insurance providergbsite (“Sponsored Web Link” program). In theideations, the consumer
will complete the third-party company’s online apption, and InsWeb will be paid a fee for that ®mmer link or “click-
through.”

The Quote Generation and Purchase Process

For those consumers that proceed with an InsWelicagipn, the quote generation and purchase pragessrally
involves the following steps:

. data entry by the consumer;

. underwriting and rating, the latter through Ins\ésigines or through insurance providers’ proprietary
systems;

. presentation of quotes to the consumer, eithearistor on a delayed basis;



. delivery of leads to participating insurance previ]

. potentially, purchase of the insurance policy.

Data Entry. To complete a shopping session, a consumer filsio online form that requests information such as
the consumer’s age, address and coverage requitgragurocess that InsWeb estimates takes apprtetinid minutes,
depending on the type of insurance sought anddhglexity of the consumer’s profile. The quote fozaptures a
comprehensive set of information designed to addpasic underwriting and rating criteria. To assstsumers in
evaluating and fulfilling their insurance needsWeb provides consumers with a variety of intevactiebsite features and
insurance-related information. In addition, InsWebvides online help and customer service througtimidata entry
process. The consumer completes only one onlime for a particular type of insurance, but may reeejuotes from
multiple participating companies depending on whiompanies have qualified that consumer. This méiion can also be
used to automatically complete portions of the gdotm for other insurance products. Because ttogrmation insurance
companies use to underwrite, rate and provide guota consumer is entered directly by the consutherinsurance
companies can reduce or eliminate the expenseias=avith collecting consumer data. Moreover, infation entered
directly by consumers typically contains fewer esrthan information provided orally to an agenimsurance company
representative, who must then enter that informati@nually into the insurance company’s system.

Underwriting. InsWeb'’s software uses criteria set by each ppetaig insurance company to analyze a consumer’s
data and determine whether it fits within the isswe provider’s targeted risk profile. Electroni@arwriting eliminates the
expense of screening and quoting risks that amanse company ultimately may not want to accepti#ahally, InsWeb’s
system can provide rapid feedback to an insuraoogany regarding the impact that particular criteie having on the
number of leads being directed to that companyadsm permits individual criteria to be easily addedemoved.

Presentation of Quotesifter a consumer has completed the form for ai@aer product, the consumer is
presented with a “quote pad.” The quote pad costia logos of insurance providers (either a lagaint or an insurance
company) who are interested in presenting a quotieet consumer. In some cases the rates chargibe lrysurance
companies will also be displayed. When rates ata@isplayed, the quote pad informs the consumechvimsurance
providers will present a quote on a delayed badiser via e-mail or telephone. The response methoés among
insurance products and providers.

Delivery of LeadsIinsWeb earns revenues from participating insurgmoeiders based on the delivery of qualified
leads. With auto insurance providers (includinguimasice companies, third-party local agent netwarid InsWeb'’s
Agentinsider network, which provides leads direttiyocal personal lines insurance agents), InsWlally is paid a
transaction fee based on the delivery of a lea@thér or not the consumer actually purchases aypdior auto and home
insurance coverage, qualified leads are produceshwihconsumer clicks to view insurance companyegudthese leads are
produced both for insurance companies providingaintsonline quotes and for insurance companiedaad insurance
agents who provide email or other offline quotes. térm life insurance coverage, until April 20@@nsumer leads were
sent to InsWeb’s licensed subsidiary, InsWeb InsteeServices, Inc., which earned a commission vehgolicy is sold.
Since April 2007, with the winding down of the tefifie agency, leads are sent to insurance agewtsram party providers
of fulfillment services.

Purchase of PolicyAfter InsWeb generates and delivers a qualifiedi Jensurance providers may respond directly
to the interested consumer by e-mail or telephoradase the purchase of the policy. The deliverg glialified lead to the
insurance company or local agent does not requithdr involvement by InsWeb, although InsWeb mansiinsurance
company responses and works with companies andsafgeansure that they are responding to leadsrgeakfrom the
online insurance marketplace in a timely fashion.

Interactive Website Features and Information

To assist consumers in evaluating and fulfillingithnsurance needs, InsWeb provides consumersantriety of
interactive website features and insurance-relatedmation, including:

. tools to help consumers estimate their coveragainements for auto and term life insurance;

. research capabilities to help consumers revieviitlagcial strength of insurance companies natioeyid
. answers to frequently asked questions on insurance;

. articles on a wide variety of insurance and persfimance topics; and



. glossaries of insurance-related terms;

Insurance Products

Insurance companies participating in InsWeb’s @nlitssurance marketplace currently offer automobile,
homeowners, and term life insurance. In additiae\Web has contractual relationships with thirdypproviders for small
business, renters, condominium insurance, homeangrrRV, motorcycle, critical iliness and healtsurance.

Automobile Insurance Automobile insurance comprises the largest segaifethie consumer insurance market,
and, to date, has accounted for most of the constraféic on InsWeb’s online marketplace, and aarigy of its revenues.
At December 31, 2008, InsWeb’s online marketplassegated leads or clickthroughs to insurance pewsidth all 50 states,
plus the District of Columbia.

Homeowners’ InsuranceAt December 31, 2008, the InsWeb online marketplgenerated leads for homeowners’
insurance to providers in all 50 states, plus tieri@dt of Columbia.

Term life Insurance At December 31, 2008, the InsWeb online marketptznerated leads for term life insurance
to providers in all 50 states, plus the DistricGaflumbia.

Agent Directory.At December 31, 2008, the InsWeb online marketplatered both subscription and display
advertising on its agent directory pages. Thesepdgsplay listings of several insurance compaaiesnot more than eight
local agents for the consumer to contact.

Other ProductsInsWeb’s online marketplace also allows consurteshop for small business, renters and
condominium insurance, as well as home warrantgpragcle and RV insurance, and health and criflbadss insurance in
certain states. At present, the InsWeb online niptkee does not enable consumers to view multipdgigers with respect
to these types of insurance; instead, consumekingeguotes for these products are linked to alsimgurance company or
third party for each product in the states in wtitdh available.

Insurance Company Relationships

InsWeb believes that establishing long-term refetiops with reputable insurance companies is dstémits
ability to offer a desirable insurance marketplandts website. InsWeb’s focus is to maintain axpaad the product
offerings available on the online marketplace diirseIinsWeb'’s services to additional companies arganding InsWeb'’s
relationship with participating insurance comparsed agencies. At December 31, 2008, InsWeb hatiaeships with 29
insurance companies for automobile, homeownergemnd life insurance, including many large compaméh established
brand names that InsWeb believes are attractieerisumers.

Insurance Agent Network

In 2004, InsWeb launched its agent network progmahich provides online auto and homeowners’ inscean
consumers direct access to insurance agencies.t®@@ptember 2005, direct consumer access toagyefcies was
possible only through an intermediary, NetQuote, With the launch of InsWeb’s proprietary agentark offering
(“Agentinsider”) in September 2005, InsWeb begdlirgeleads directly to insurance agents. ThroughAgentinsider
platform, agents can bid for participation in IndW\emarketplace and receive leads for automobdejdowners’ and term
life insurance. In addition, InsWeb has entered adreements with several large insurance comp&maow their agents
to participate in Agentinsider without bidding. Wher the lead is obtained by the agent throughibgddr participating
through a sponsoring insurance company, InsWehitgfee for each consumer lead sent to an ageyardless of whether
or not a policy is sold to the applicant. As of Beiber 31, 2008, there are approximately 7,400 patdimes insurance
agents who were approved to actively purchase eoasleads through Agentinsider. For the year enBedember 31,
2008, Agent Insider, represented 25% of auto, lewners’ and term life transaction fees. Separataytain carriers
purchase leads from InsWeb and redistribute thethetio agents. At December 31, 2008, approxim&8é390 such agents
were indirectly accessible to consumers. Consuegatd for which InsWeb has a limited offering coméirio be distributed
on a revenue share basis to third-party intermidiaincluding NetQuote.

Marketing and Sales

InsWeb’s marketing program consists of a two-prahgort, with substantial resources directed laithttracting
increased consumer traffic to the InsWeb websitd,kailding and expanding relationships with pdptting insurance
companies and with local personal lines insuragents. InsWeb believes that increased traffic @itourage insurance
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providers to develop and expand their relationshith InsWeb, and that enhancing the comparativegimy opportunities
available through increased insurance provideiqgypation will drive further increases in consuneffic.

Consumer Marketing

InsWeb’s marketing strategy is designed to cogtotiffely increase consumer traffic to its websitd o drive
awareness of its insurance products and serviecg®¥/éb employs various means of advertising, whigisist primarily of
online advertising, portal advertising, e-mail caigms, strategic partnerships with high-profileioalcompanies that can
drive significant traffic to its site, and sponsbsearch. In addition, InsWeb operates a numbeomilimentary websites,
including LowestPolicy.com and InsuranceRates.ashich provide consumers with a variety of free iattive tools and
content to begin their research for insurance amyer

Online Direct-Response AdvertisingnsWeb’s online direct-response advertising, widdlies the majority of
InsWeb’s consumer traffic, is intended to creapeesence for InsWeb on a wide range of website§Vab's key
advertisements are delivered through content spsiigs, banners and keywords on financial, neved,astate, classifieds,
automobile, directory and general interest sites\WWeb and some of its third-party marketing prorsdeso conduct
advertising campaigns promoting InsWeb through &ngaid electronic newsletters. InsWeb’s advertisgmare targeted
primarily at consumers who may be actively seeknsgrance.

Online RelationshipsinsWeb seeks out relationships with companies whebsites feature a high volume of
traffic or a substantive focus that is relatedhim purchase of insurance coverage, such as disd¢o automobiles, homes
or personal finances. Agreements with these omiampanies typically provide that InsWeb pay ther@tompany a
transaction fee (based on click-throughs or consueaels) and in very limited cases, a fixed fedir@companies integrate
links into their websites connecting to InsWeb'srkedplace. InsWeb provides functionality to furtlietegrate with online
companies and, in some cases, provides co-brafhietjonality whereby the online company’s loggpigsented on the
InsWeb marketplace to those consumers directedsMVéb’s marketplace from a company’s site. Finadlig\WWeb has
relationships with a number of companies that dffsurance shopping functionality to consumersWeb’s relationship
with these companies allows consumers who comgietenline insurance questionnaire on the otherpemyl's website to
be transferred to InsWeb to be presented with mahdit insurance providers. Many of InsWeb’s onlauvertising and
marketing agreements have a 30 to 90 day term,eititler party having a right to terminate the agreet on seven days
notice or less.

Traditional Consumer MarketingCurrently, InsWeb’s consumer marketing is focusednline marketing efforts.
However, in the past, InsWeb has engaged in toaditiadvertising, including radio, television arhpadvertising, and
may do so again in the future.

Local Insurance Agent Marketing and Acquisition

InsWeb'’s local agent sales and marketing effortk $e identify, through direct mail, email and f#ene
solicitation, referrals from other local agents gedheral advertising, personal lines insurancetageterested in
participating in the Agentinsider program. In adiit sales efforts are directed toward securingeaassistance, either
through sponsored agreements, whereby insurangersgsromote and market the Agentinsider programtheir
participating local agents, or simply by invitingsWeb sales personnel to agent gatherings. At Diesee&1, 2008, InsWeb
had four major insurance carriers who have corgcht promote or sponsor Agentinsider for theial@gents.

Technology
Architecture and Interfaces

InsWeb has invested significant resources to devafal deploy its two proprietary technology platfsr the
original, consumer-facing platform, and the newgentinsider platform. InsWeb believes these platiconstitute a
significant competitive advantage.

InsWeb'’s software architecture facilitates intemadity among software components to maximize oaspveness,
flexibility and reliability. This architecture enkgls InsWeb to efficiently develop and deploy nesuirance company-
specific modules for underwriting and data delivétyalso simplifies the process of providing Indvsecore marketplace
functionality for use on insurance company sitaorder to speed implementation for each partigigahsurance company,
InsWeb has developed transmission software compemérich allow consumer data to be custom-formditedelivery to
each insurance company based on the requiremetite ofsurance company’s computer system. InsWshiléeeloped
custom communication software to provide multigieets of real-time telecommunication links to itstjgépating insurance
companies. These components provide a varietylofigns to the insurance companies to best meeatribeds and
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interface with their legacy systems. InsWeb hastll/significant time and resources to maximizeettfieiency of
integrating new insurance companies into its ontitegketplace and to create a flexible, customiziédd interface.

InsWeb'’s front-end user interface is accessibleottsumers via standard Web browsers and is desigitieolut
unnecessary graphics that would increase downloz t

InsWeb’s Agentinsider platform, launched in Septenm®005, powers a self-service web site which alagents to
manage their accounts entirely online, includingjsteation, the choice of zip codes in which thersigvishes to receive
leads, the number of leads they wish to receivar thids for different types of leads, and finalhe financial end of the
transaction, namely the entry and automatic pracgss their credit card information. This platformnables InsWeb to
transact with thousands of agents with only a halraffcustomer service representatives.

InsWeb'’s server software is designed as a highmeltransaction-processing environment, with a fagus
reliability, redundancy and around-the-clock auaillty. It is designed to enable the system to oesprapidly and to
simultaneously underwrite and rate a consumerfilpragainst all participating insurance companig#eria. The software
is also designed for scalability, enabling InsWelexpand processing capacity through the additionave processors and
servers as transaction volumes increase.

Security

InsWeb employs third-party firewall technology tafect its corporate network from intrusion andsugeoprietary
designs to isolate confidential data on its netwswihat only selected information is publicly dabie on its website.
Consumer information is transmitted to InsWeb’s sising Secure Socket Layer encryption technolagyidely used
technology for transmitting encoded data via a \Wetwser. InsWeb employs a number of other encrygptiethods for
delivery of consumer information to insurance conipa or local agents. InsWeb protects its systemagement functions
using security models integrated with the operasygfem. Additionally, some sensitive software aapions incorporate
proprietary authentication schemes.

Site Operations

InsWeb’s hardware servers, storage systems, Iriteommections, back-up strategies and network es@ded to
allow its online marketplace to operate continugusisWeb’s main Web servers are located at itsitpearters facility in
Gold River, California. InsWeb uses a number ofiinally-developed and third-party software prodactsionitor the
performance and availability of its website andecproducts. InsWeb continuously monitors consumadfi¢, response
times and capacity to ensure a high quality ofiserfor consumers and insurance companies. Ins\ahtams a disaster
recovery site in the Sacramento, California arefadditate the operation of its online marketplacease of a failure at its
main facility.

Product Development

InsWeb devotes resources to improving the struaitiits products and delivering additional toolatthllow
insurance providers to effectively reach consumestNeb continually releases new versions of ilfneruser interface ,
which may incorporate technology advances, newymbig@atures and improvements in consumer intesiactinsWeb also
invests in refining its online consumer tools aesearch materials, as well as developing new stippaducts. InsWeb
continues to research new methods of designing ol insurance-related material and presentit@the consumer in a
more meaningful context.

InsWeb’s technology expenses were approximately B8llion in 2008, $3.1 million in 2007, and $4.5llion in
2006.

Privacy Policy

InsWeb believes that the privacy of personally tdiaile information of Internet users is becomingreasingly
important as the use of the Internet for electraoimmerce continues to grow. InsWeb has adoptetvacy policy
regarding the use and disclosure of consumer irdtiom that is collected on its online marketpldosWeb is a licensee of
the TRUSTe Privacy Program and adheres to thesdastds regarding the protection of the persondipiifiable
information of Internet users.

Competition

The online insurance distribution market, like tieader electronic commerce market, is highly cditipe.
InsWeb competes with other companies that providees and sell insurance policies online, as veelith:



» single insurance company websites that offer quotetheir own insurance products online or by pélene;
» other lead generation services that provide conslenés to insurance agents;

* Web-based information delivery services that useege filings with state regulators to deliver esdited price
guotes from various insurance companies;

» Web-assisted agency distribution services, thatigeoan Internet-based distribution channel foditranal
insurance agencies;

» online workplace marketers that sell insurancentpleyees over their employer’s intranet; and

» providers of software technology to insurance comgmand other competitors that may target eletrmmmmerce
solutions for the insurance industry.

InsWeb believes the principal bases for competitiotihe online insurance distribution market in@ud
* brand awareness;
» variety and quality of insurance company selection;
» strength of relationships and depth of technologggration with insurance companies;
e accuracy of insurance quotes;
» breadth and pricing of insurance product selection;
e speed, accessibility and convenience;
» quality and quantity of website content; and
» relationships with other online companies.
Government Regulation

The insurance industry is subject to extensive legigun under state laws. Insurance laws and reignisicover all
aspects of the insurance process, including satdsigues, underwriting for eligibility, rates, cpemsation, claim payments
and record keeping by licensed insurance compameésnsurance agents. InsWeb performs functionBdemnsed insurance
companies and is, therefore, required to compliz @itomplex set of rules and regulations that glpiozary from state to
state. If InsWeb fails to comply with these rulesl aegulations, InsWeb, an insurance company doirsiness with InsWeb,
our officers, or agents with whom we contract cdatdsubject to various sanctions, including cendines, a cease-and-
desist order or other penalties. This risk, as agithanges in the regulatory climate or the eefoemt or interpretation of
existing law, could require changes to InsWeb'siess or otherwise harm InsWeb’s business. Furthernibecause the
application of online commerce to the insuranceketacontinues to evolve, the impact of currentuturfe regulations on
InsWeb'’s business is difficult to anticipate.

In order to provide the types of services thatinegjan insurance license, InsWeb established IhsM&urance
Services, Inc. in 1998 and currently maintains propand casualty licenses in 50 states and thei@isf Columbia and life
and health licenses in 45 states and the Distfi@otumbia. InsWeb’s operations depend on the itgliof and continued
good standing under the licenses and approvalsigotso which InsWeb'’s subsidiaries, licensed efficand agents operate.
Licensing laws and regulations vary depending enuahisdiction. The applicable licensing laws aadulations are subject
to amendment or interpretation by regulatory auties: Such authorities generally are vested witral discretion
concerning the allowance, renewal and revocatiditefses and approvals. The inability to obtamiquisite agent
licenses or other necessary licenses, permitgjtboezations could harm InsWeb'’s business.

Intellectual Property

InsWeb regards its intellectual property as aitio its success, and relies upon patent, traderoapyright and
trade secrets laws in the United States and otinisdjctions to protect its proprietary rights. TNGWEB mark has been
registered in the United States, France, GermamythXorea, Japan and the United Kingdom, and nagimgr countries.
Other U.S. and worldwide trademark applications magistrations include, but are not limited to, Agasider,
Agentlnsider.com, InsWeb.com, Where You and Yosutance Really Click, and Lower Your Insurance €0dbt Your
Expectations. InsWeb has applied for various patentits core technology and related patentablgsuimatter; and three
patents have been issued: U.S. Patent No. 6,8983@nt Log); U.S. Patent No. 7,107, 325 (Systethrarthod for

7



optimizing and processing electronic pages in mpigtianguages); U.S Patent No. 7,389,246 (Insureatagg calculation
software component architecture). InsWeb'’s pentliagemark registrations and patent applications neyoe approved or
granted; or, if granted, may be successfully chglel by others or invalidated through administeapivocess or litigation.
In addition, effective patent, copyright, trademaakd trade secret protection may be unavailablenited in some foreign
countries. InsWeb also seeks to protect its prégmseights through physical and technological siéguneasures, and
through the use of confidentiality or license agneats with its business partners, employees, cams] advisors and
others. Despite InsWeb's efforts to protect itsppietary rights from unauthorized use or discloseraployees, consultants,
advisors or others may not maintain the confidéibtiaf InsWeb’s proprietary information, and ttpsoprietary information
may otherwise become known, or be independentlgldped, by competitors. The steps InsWeb has tal@nnot prevent
misappropriation of its proprietary rights, partemly in foreign countries where laws or law enfemtent practices may not
protect its proprietary rights as fully as in theitdd States.

InsWeb licenses its trademarks and similar proanjetights to third parties. While InsWeb attemjotensure that
the quality of its brand and product offering isimtained by these companies, they may neverthetéssse the licensed
intellectual property in ways that lessen the valilmsWeb’s proprietary rights or the reputatidriresWeb or its services.

From time to time, InsWeb receives notice of claohsfringement of other parties’ proprietary rtglor claims
that its own patents or other intellectual propeigirts are invalid. We are currently a partybath defendant and plaintiff,
to pending litigation, as described in “Item 3. BeEGroceedings”. In the past, InsWeb has been sutgj@ther infringement
claims in the ordinary course of its business,udirig the patent infringement claims described@gection titled “Legal
Proceedings” and other claims of alleged infringetaé the trademark rights of third parties by IresfWand the companies
with which it does business. Any of these claimighwr without merit, could be time consuming tdedel, result in costly
litigation, divert management attention and resesitar require InsWeb to enter into royalty or |sieg agreements.
Licenses may not be available on reasonable téfausall, and the assertion or prosecution of exfisingement claims could
significantly harm InsWeb’s business.

Employees

As of December 31, 2008, InsWeb had 88 full-timekyees. InsWeb has never had a work stoppagen@me of
its employees are currently represented underatdlebargaining agreements. InsWeb considergiggions with its
employees to be good. InsWeb believes that itgduguccess will depend in part on the continuedeszof its senior
management and key technical personnel and itisyatoilattract, integrate, retain and motivate hygiualified technical and
managerial personnel. Competition for qualifiedspanel in InsWeb’s industry and geographical lagais intense. InsWeb
may not continue to be successful in attractingretaining a sufficient number of qualified persehto conduct its
business in the future.

We have no long-term employment agreements withohmyur key personnel. However, the executive efscand
certain other key members of management are eigibparticipate in the InsWeb Executive Retentind Severance Plan
(the “Plan”) approved by the Board of DirectorsJume 14, 2004 and revised on December 22, 2008cipants in the Plan
are entitled to receive cash severance paymentheaith and medical benefits in the event theirlegmpent is terminated
in connection with a change in control. Particigantll also receive these benefits if InsWeb temids their employment
other than for “cause” or if the participant volarily terminates his employment for “good reasasifdwing certain
specified actions by InsWeb. Upon any other tertioneof employment, the participant will be entitlenly to accrued
salary through the date of termination and anyrotksted benefits. Benefits under the plan areaedior eliminated if the
employee obtains substitute employment.

Available Information

For further discussion concerning our businessttseamformation included in “Item 7 Managementis€ussion
and Analysis of Financial Condition and Result©gpkrations” and “ltem 8 Financial Statements angpfmentary Data”
of this report.

We make available free of charge through our Webativww.insweb.corur annual report on Form 10-K,
quarterly reports on Form 10-Q, current reportd&orm 8-K and all amendments to those reports,pfie@ble, pursuant to
Sections 13(a) and 15(d) of the Securities Excha#mef 1934, as amended, as soon as reasonaldfgafale after the
material is electronically filed with or furnishéal the Securities and Exchange Commission (“SEC”).



Iltem 1A. Risk Factors.

Set forth below are the risks that we believe aatenial to our investors. This section containsifard-looking
statements. You should refer to the explanatigdhefjualifications and limitations on forward-lookj statements set forth
at the beginning of Item 1 of this report.

We have a history of losses and we may not achiememaintain profitability

We incurred operating losses of $2.5 million in 0@enerated operating income of $2.1 million i02@nd
incurred a $5.8 million operating loss in 2006.Aecember 31, 2008, our accumulated deficit wil$7 million. Our
operating results for future periods are subjectuimerous uncertainties, and we may not gener#fieisat revenues to
achieve or maintain profitability on a quarterlyasmual basis. If we are unable to sustain prdfitpbwe may need to seek
additional financing to continue our business ofi@na. Such financing could be on terms that agide to our existing
stockholders or could involve the issuance of s@earthat have rights and preferences that arieisemthose associated
with our common stock. Moreover, if such financimgre not available or were available only upon tethat were
unacceptable to us, we could be required to dedalgce, or cease certain of our operations, amhath could materially
harm our business and financial results.

Depressed general economic conditions or further agrse changes in general economic conditions cowddversely
affect our operating results

The recent, severe economic downturn in the Urttades has impacted the financial services settwhich our
customers (insurance companies and their agems) part. As a result of this downturn, insurarm@ganies may choose
to scale back the number of policies they writéhey file new rates with the state insurance reguta Similarly, many
agents who purchase leads from us operate as htarmaless, and as such may be less preparedhstavitd an extended
period of recession. In addition, consumer demanadir insurance shopping service is adversely atgubby the current
economic climate because fewer consumers are sigpfii cars and homes. Accordingly, the unceryaaitout the impact
of economic conditions on our business makedfitdit for us to forecast operating results andrake decisions about
future investments.

If we are unable to continue generating positive s flows from operations, our ability to operate cald suffer or
cease

While we were profitable for 2007, our operating\dties in 2008 and prior to 2007, have consumelaisgantial
amounts of cash, cash equivalents and short-teresiments: during 2008 our operations used ca$b.8fmillion; in 2007
our operations provided cash of $2.5 million; am@006 our operations used cash of $3.6 millionD&tember 31, 2008,
we had cash and cash equivalents of $9.2 millimorder to remain competitive, we must continuentike investments
essential to our ability to operate, including artcular, investments in direct consumer marketingddition, we will
continue to face the costs of being a public corgplmthe event that we are unable to generateeagsufficient to offset
our costs, or if our costs of marketing and operetiare greater than we anticipate, we may be enalgrow our business
at the rate desired or may be required to delayag, or cease certain of our operations, any aftwtould materially harm
our business and financial results.

Our future revenues are unpredictable and our operdng results are likely to fluctuate from quarter to quarter

An evaluation of our future prospects is very difft. An investor in our common stock must consither
possibility that we may not be able to successfadigiress the uncertainties inherent in a relatimely and rapidly evolving
business model. Moreover, due to recent changesribusiness model, including the evolution of Iredy¢ agent
network program, InsWeb believes that period-taguecomparisons of its operating results are noeasgarily meaningful
and should not be relied upon as an indicatioutfré performance.

Factors that may cause fluctuations in our opagatsults include the following, many of which argside our
control:

 We may experience consumer dissatisfaction withooline marketplace as we add or change features the
insurance coverage offered by participating insceacompanies varies;

* We may experience increases in our direct marketipgnses due to unanticipated increases in th@®tosline
advertising for insurance;



» Consumer traffic may also fluctuate as a resutthafnges in level of advertising by entities withiethwe have
insurance marketing relationships;

e Ourrevenues may be harmed if we lose one or nignifisant insurance company relationships or iy afour
participating insurance companies merge with oroehem;

*  Our revenues may be harmed by inadequate levgarttipation by local personal lines insuranceragé our
agent network initiative, if the agent network prags offered by third-party intermediaries are wasssful or
discontinued and we are unsuccessful in securieglacement;

e Use of the Internet by consumers may fluctuatetdiseasonal factors or other uncontrollable facaffescting
consumer behavior;

»  Our ability to convert site visits into transactif@@s and/or revenue from insurance agency aetivitiay fluctuate
due to changes in our user interface or other featon our site; and

« Our ability to generate transaction fees and/oemer¢ from insurance agency activities may alsodpméd due to
technical difficulties on our website that hampe&oasumer’s ability to start or complete a shopsegsion.

Seasonality affecting insurance shopping and Intemt advertising may cause fluctuations in our operdang results

We have experienced seasonality in our businessiassd with general slowness in the insurancestigiduring
the year-end holiday period. In addition, onlin@extising for insurance products becomes more esiperduring the
holiday period as internet portals and other onfimas dedicate an increasing percentage of theintory to seasonal
goods and services. Because of this seasonalgstiors may not be able to predict our annual dipereesults based on a
guarter-to-quarter comparison of our operatingltesWe believe seasonality will have an ongoingaet on our business.

Because a significant portion of our revenue is aibutable to automobile insurance shopping on our oline
marketplace, we are especially vulnerable to riskeelated to the online market for automobile insurarce or the
automobile insurance industry generally

Automobile insurance accounted for approximatel§68sf our transaction revenues in 2008, approxime8éo of
our transaction revenues in 2007, and approximd®@¥s in 2006. We anticipate that automobile insoeawill continue to
account for a substantial portion of our revenwedte foreseeable future. As a result, if wetiaihttract a broad base of
consumers to shop for automobile insurance oniteiraur ability to generate revenue will be redliead our business will
be harmed. In addition, property and casualty isce, including automobile insurance, is subjeciperating cycles.
During a cycle in which loss ratios rise, insuranoepanies may choose to restrict the amount dhbss they write while
they await approval of rate increases from theoueristate insurance departments. Our business beuidrmed if our
participating insurance companies reduce theiigyaation in our online marketplace.

We are exposed to increased costs and risks asst@thwith complying with the increasing regulation & corporate
governance and disclosure standards

We have spent a significant amount of managenmaetdnd external resources to comply with chanting,
regulations and standards relating to corporategmance and public disclosure, including the Sabdbxley Act of 2002,
new SEC regulations and Nasdaq Stock Market ridgzarticular, Section 404 of the Sarbanes-Oxley&&Q002 requires
management’s annual review and evaluation of dermal control systems, and attestations of thectffeness of these
systems by our independent registered public adowufirm. This process may require us to hire &ddal personnel and
outside advisory services which will result in sfgrant additional accounting and legal expenses.ay be unsuccessful
in obtaining an unqualified report on the effectiges of our internal controls over financial repgrfrom our independent
auditors. In the event that our chief executivéceffor chief financial officer determine that amantrols over financial
reporting are not effective as defined under Sacti®4, investor perceptions of our company maycwesely affected and
could cause a decline in the market price of corkst

If we are unable to promote our brands and expandwar brand recognition, our ability to draw consumersand agents
to our services will be limited

A growing number of websites offer services thatsimilar to and competitive with the services ftbon our
online insurance marketplace. Therefore, a posigeegnition of our brand is critical to attractiadditional consumers to
our website. Our current consumer marketing progransists of the maintenance of certain networinerielationships
and other selective cost effective marketing cagipaidesigned to maintain consumer awareness Wdbhsand our online
insurance marketplace. InsWeb's local agent saldsvaarketing efforts seek to identify personal imgurance agents
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interested in participating in the Agentinsidergnam through direct mail, email and telephone galion, referrals from
other local agents and general advertising. Intamgisales efforts are directed toward signingieasponsored agreements,
whereby insurance carriers promote and market tienfinsider program to their participating locaéats, both captive and
independent. In order to attract and retain conssiimed local agents and to promote and maintaim@rds, we are
continuing our financial commitment to both the somer and agent marketing efforts. However, ifroarketing efforts do
not generate a corresponding increase in reverugs otherwise fail to successfully promote oumakeor if these efforts
require excessive expenditures, our business willdrmed. Moreover, if consumers or agents do exatgve our existing
services to be of high quality, or if we alter oodify our brand image, introduce new services derimto new business
ventures that are not favorably received, the vafumur brand could be harmed.

Our ability to maintain a positive recognition afrdorand also depends in part on the quality ofptfeelucts and
services consumers receive from our participatimyiders, including timely response to requestjiastes or coverage. If
we are unable to provide consumers with high-qualibducts and services, the value of our brand Inealyarmed and the
number of consumers using our services may decline.

Competition in the market for online distribution of insurance is intense, and if we are unable to cqmte effectively
with current competitors or new competitors that erter the market, the fees paid to us by participatig insurance
companies may fall, the fees charged by online compies with which we have strategic relationships nyarise, and
our market share may suffer

The online insurance distribution market, like tieader electronic commerce market, is both rapdhiving and
highly competitive. Increased competition, partily by companies offering online insurance disttidn, could reduce the
fees we are able to charge our participating insregroviders or increase the fees we are reqtorpey for online
advertising, resulting in reduced margins or ldssarket share, any of which could harm our businesaddition, our
current and future competitors may be able to:

* undertake more extensive marketing campaigns &r Biands and services;

» devote more resources to website and systems g¢ewelu;

« adopt more aggressive pricing policies; and

* make more attractive offers to potential employeefine companies and third-party service providers

Accordingly, we may not be able to maintain or grmamsumer traffic to our website and our base digipating
insurance companies, our competitors may growiféiséen we do, or companies with whom we have giateslationships
may discontinue their relationships with us, anybfch would harm our business.

We do not have exclusive relationships or long-termontracts with insurance companies, which may linhiour ability
to retain these insurance companies as participanta our marketplace and maintain the attractivenesof our services
to consumers

We do not have an exclusive relationship with ahthe insurance companies whose insurance produetsffered
on our online marketplace, and thus, consumersahtin quotes and coverage from these insuranceaoigs without
using our website. Our participating insurance canips also offer their products directly to constsribrough insurance
agents, mass marketing campaigns or through athditibnal methods of insurance distribution. Ingncases, our
participating insurance companies also offer theaducts and services over the Internet, eithecty to consumers or
through one or more of our online competitors, @thbIn addition, most of our agreements with cartigipating insurance
companies are cancelable at the option of eithey p@on 90 days’ notice or less. Furthermore,agreements permit the
insurance company to limit its participation toteer states. We have experienced, and expect tincerto experience,
reductions in the level of participation in our ketiplace or complete termination by participatingurance companies.
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These reductions in participation, terminationsainability to attract additional insurance comiga to our
marketplace could materially affect our revenues laarm our business.

The outcome and impact of the securities class agti lawsuit involving InsWeb is uncertain

A securities class action lawsuit was filed on Deber 5, 2001 in the United States District Courtthe Southern
District of New York, (the “Court”) purportedly doehalf of all persons who purchased our commorkdtom July 22,
1999 through December 6, 2000. The complaint naasetkefendants InsWeb, certain current and fornfereo$ and
directors, and three investment banking firms feaved as underwriters for InsWeb’s initial puldftering in July 1999.
The complaint, as subsequently amended, allegéstivios of Sections 11 and 15 of the Securitiesdkdt933 and Sections
10 and 20 of the Securities Exchange Act of 1984he grounds that the prospectuses incorporattftiregistration
statements for the offering failed to disclose, agiother things, that (i) the underwriters hadct@ld and received
excessive and undisclosed commissions from cenaastors in exchange for which the underwritelscalted to those
investors material portions of the shares of ooclssold in the offerings and (ii) the underwritbex entered into
agreements with customers whereby the underwiigmsed to allocated shares of the stock sold inffeeing to those
customers in exchange for which the customers dgmepurchase additional shares of InsWeb stotkdaraftermarket at
pre-determined prices. No specific damages areeldi Similar allegations have been made in lawsel&ing to more than
300 other initial public offerings conducted in B3&nd 2000, all of which have been consolidategfetrial purposes. In
October 2002, all claims against the individualeshefants were dismissed without prejudice. In Falyra@03, the Court
dismissed the claims in the InsWeb action allegiilotptions of the Securities Exchange Act of 1984 d&llowed the
plaintiffs to proceed with the remaining claims.Jume 2003, the plaintiffs in all of the cases enésd a settlement proposal
to all of the issuer defendants. Under the propssgitbment, the plaintiffs would dismiss and re&all claims against
participating defendants in exchange for a contihgayment guaranty by the insurance companiesatdlely responsible
for insuring the issuers in all the related caaed, the assignment or surrender to the plaintifteedain claims the issuer
defendants may have against the underwriters. lbsidéd most of the other issuer defendants haveotet¢he settlement
proposal. While the District Court was consideriimgl approval of the settlement, the Second Cir@aiurt of Appeals
vacated the class certification of plaintiffs’ ct& against the underwriters in six cases desigragdadcus or test cases. On
December 14, 2006, the District Court ordered wa atall proceedings in all of the lawsuits pendthg outcome of
plaintiffs’ petition to the Second Circuit for redming en banc and resolution of the class certiboassue. On April 6, 2007,
the Second Circuit denied the plaintiffs’ petitifam rehearing, but clarified that the plaintiffs ynseek to certify a more
limited class in the District Court. Because of significant technical barriers presented by ther€s decision, the parties
withdrew the proposed settlement and the plainfifésl an amended complaint. In September 200&fate parties to the
IPO litigation agreed in principle to a revisedtisehent, subject to preparation of formal documioma As with the earlier
settlement proposal, the revised settlement proplass not require InsWeb to contribute any casierd@ is no assurance
that the new settlement will be finalized, and theproved. If the settlement is not finalized andsequently approved,
InsWeb intends to defend the lawsuit vigorouslye Titigation and settlement process is inherentlyautain and
management cannot predict the outcome, thougimfévarable, it could have a material adverse effecinsWeb's
financial condition, results of operations and cfieWs.

Laws and regulations that govern the insurance indstry could expose us, or our participating insurane companies,
our officers, or agents with whom we contract, todgal penalties if we fail to comply, and could reqte changes to our
business

We perform functions for licensed insurance comgsiaind are, therefore, required to comply withraglex set of
rules and regulations that often vary from statstate. If we fail to comply with these rules ardulations, we, an insurance
company doing business with us, our officers, @mag with whom we contract, could be subject taousr sanctions,
including censure, fines, a cease-and-desist ardether penalties. This risk, as well as changeke regulatory climate or
the enforcement or interpretation of existing lasild expose us to additional costs, including md#ication of
participating insurance companies for their castsl could require changes to our business or otbefvarm our business.
Furthermore, because the application of online ceramto the consumer insurance market is relatively, the impact of
current or future regulations on InsWeb'’s businies#fficult to anticipate.

If we are unable to safeguard the security and prigcy of consumers’ and participating insurance compaies’
confidential data, consumers and insurance comparsemay not use our services and our business may tharmed

A significant barrier to electronic commerce andhoaunications is the secure transmission of pergonal
identifiable information of Internet users as wadlother confidential information over public netls If any compromise
or breach of security were to occur, it could haum reputation and expose us to possible liabifitparty who is able to
circumvent our security measures could misapprtgpeoprietary information or cause interruptiom®ur operations. We
may be required to make significant expenditurgsrtdect against security breaches or to alleypaddlems caused by any
breaches. To date, we have experienced no brearcbasnetwork security. We rely on encryption audhentication
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technology licensed from third parties to provibde security and authentication necessary to effemtre transmission of
confidential information, such as names, addre®sal Security and credit card numbers, user saand passwords and
insurance company rate information. Advances inputtar capabilities, new discoveries in the fielctcgfptography, or
other events or developments could result in a comjse or breach of the algorithms we use to ptatecsumers’ and
insurance companies’ confidential information.

System failures could reduce or limit traffic on our website or interrupt our communications with individual
insurance companies and harm our ability to generat revenue

Since launching our online marketplace, we havee&pced occasional minor system failures or otaigat have
resulted in the online marketplace being out ofiserfor a period ranging from several minuteshi@é hours while our
technicians brought backup systems online. We mpgréence further system failures or outages irfthare that could
disrupt the operation of our website and could haumbusiness. Our revenues depend in large paheowolume of traffic
on our website and, more particularly, on the nunafénsurance quotes generated by our websitespanse to consumer
inquiries. Accordingly, the performance, relialyiland availability of our website, quote-generatiygtems and network
infrastructure are critical to our reputation andl ability to attract a high volume of traffic taiowebsite and to attract and
retain participating insurance companies. Moreowerbelieve that consumers who have a negativeriexpe with an
electronic commerce website may be reluctant trmeb that site. Thus, a significant failure otame affecting our systems
could result in severe long-term damage to ourrass.

Additionally, several of our participating insur@&companies have chosen a technical solution ¢laines that our
website servers communicate with these insuraneganies’ computer systems in order to perform tiaeowriting and
risk analysis and rating functions required to gateequotes. Thus, the availability of quotes frgiven insurance
company may depend in large part upon the reltgtoli that insurance company’s own computer syst@wsr which we
have no control.

Our facilities and systems are vulnerable to naturbdisasters and other unexpected losses, and we magt have
adequate insurance to cover such losses

Our computer hardware operations are located sekkéacilities in Gold River, California. If thiedation
experienced a system failure, the performance pivabsite would be harmed. These systems are alsenable to damage
from fire, power loss, telecommunications failudeseak-ins, natural disasters and similar evehtselseek to replicate our
systems at other locations, we will face a numliéechnical challenges, particularly with respectatabase replications,
which we may not be able to address successfultifoAgh we carry property and business interrupiti@arance, our
coverage may not be adequate to compensate uk ifissees that may occur. Our servers may alsoutreevable to
computer viruses, physical or electronic breakaing similar disruptions.

We rely on the services of our executive officersnd other key personnel, whose knowledge of our busiss and the
insurance industry and technical expertise would bextremely difficult to replace

Our future success is substantially dependent @rdntinued services and continuing contributidnsus senior
management and other key personnel, particulargskein A. Enan, Chairman of our Board and Chief Htiee Officer, and
the loss of the services of any of our executifieerfs or other key employees could harm our bissiné/e have no long-
term employment agreements with any of our keygrersl, although Kiran Rasaretnam, our Chief FirarOfficer, L. Eric
Loewe, our Senior Vice President and General Cduasd Steven Yasuda, our Controller and Chief Aictimg Officer
and certain other key employees are entitled taireseverance benefits should their employmemtbauntarily
terminated. We maintain a $2 million life insurama@icy on Mr. Enan that names InsWeb as the beiaefi, but we
maintain no similar insurance on any of our othey Employees. InsWeb has granted stock optionscastives to
executive officers, new employees and certain dtbgrpersonnel. As the value of these incentivémgkly dependent on an
increase in the market price of our common stoeknvay be unable to retain such key employees,atainror recruit other
officers and key employees in the future.

We are subject to claims for infringement of intelectual property, which, with or without merit, could be costly to
defend or settle

From time to time we have been subject to claimsfoingement of other parties’ proprietary rigltsclaims that
our own trademarks, patents or other intellectuvaperty rights are invalid. We are currently a paais both defendant and
plaintiff, to pending patent litigation, as desextbin “Item 3. Legal Proceedings.” In the past, tvave been subject to other
infringement claims in the ordinary course of bass including claims of alleged infringement af gatent and trademark
rights of third parties by us and companies withollwe have business relationships. The pendiigation, and future
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claims of this type, with or without merit, coulé ime-consuming to defend, result in costly litiga, divert management
attention and resources or require us to enteroyalty or license agreements. License agreenmaysnot be available on
reasonable terms, if at all, and the assertiorrasgzution of any infringement claims could sigsafitly harm our business.

Our stock price has fluctuated widely

The trading price of our common stock has beent¥®land may be significantly affected by factarsluding
actual or anticipated fluctuations in our operatiegults, new products or new contracts by us ocompetitors, loss of key
insurance providers, conditions and trends in teetenic commerce and insurance industries, géneaeket conditions
and other factors. These fluctuations may contamg:could harm our stock price. Any negative chandgke public’s
perception of the prospects of Internet or eleétronmmerce companies could also depress our gtoak regardless of our
results.

Delaware law and our charter documents contain proigions that could discourage or prevent a potentiahkeover,
even if such a transaction would be beneficial tour stockholders

Provisions of Delaware law and our certificaterafarporation and bylaws could make more diffiché t
acquisition of us by means of a tender offer, appntest, or otherwise, and the removal of incenttofficers and
directors.

Iltem 1B. Unresolved Staff Comments.
None.

Item 2. Properties.

InsWeb'’s corporate headquarters and its princigaliaistrative, product development, sales and niamtge
operations are located in a 55,000 square foditfairi the Sacramento, California area, which IrefWbccupies under a
lease expiring in 2011. InsWeb also leased apprateiy 75,000 square feet of office space in Redwityl California
under leases that expired in September 2008. Thedities were formerly occupied by InsWeb ashgadquarters and were
vacated by InsWeb in December 2000 when it conatditlits operations at its present facility.

InsWeb believes that its existing facilities arequaiate to meet its needs for future growth, ancetirould be no
need to lease additional or alternative spaceeém#ar term.
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Item 3. Legal Proceedings.
Securities Class Action

A securities class action lawsuit was filed on Deber 5, 2001 in the United States District Courtthe Southern
District of New York, (the “Court”) purportedly dmehalf of all persons who purchased our commorkstoomn July 22,
1999 through December 6, 2000. The complaint naasetkefendants InsWeb, certain current and fornfereo$ and
directors, and three investment banking firms seaved as underwriters for InsWeb’s initial puldftering in July 1999.
The complaint, as subsequently amended, allegéstivios of Sections 11 and 15 of the Securitiesdkdt933 and Sections
10 and 20 of the Securities Exchange Act of 1984he grounds that the prospectuses incorporattftiregistration
statements for the offering failed to disclose, agiother things, that (i) the underwriters hadct@ld and received
excessive and undisclosed commissions from cernaéastors in exchange for which the underwritelscalted to those
investors material portions of the shares of ooclssold in the offerings and (ii) the underwritbex entered into
agreements with customers whereby the underwiigmsed to allocated shares of the stock sold inffeeing to those
customers in exchange for which the customers dgmepurchase additional shares of InsWeb stotkdaraftermarket at
pre-determined prices. No specific damages areeldi Similar allegations have been made in lawsel&ing to more than
300 other initial public offerings conducted in 23&nd 2000, all of which have been consolidategfetrial purposes. In
October 2002, all claims against the individualeshefants were dismissed without prejudice. In Fealgr@@03, the Court
dismissed the claims in the InsWeb action allegiiotptions of the Securities Exchange Act of 1984 d&llowed the
plaintiffs to proceed with the remaining claims.Jume 2003, the plaintiffs in all of the cases enésd a settlement proposal
to all of the issuer defendants. Under the propssgitbment, the plaintiffs would dismiss and re&all claims against
participating defendants in exchange for a contihgayment guaranty by the insurance companiesatdlely responsible
for insuring the issuers in all the related caaes, the assignment or surrender to the plaintiftsectain claims the issuer
defendants may have against the underwriters. lbsdéd most of the other issuer defendants haveptert¢he settlement
proposal. While the District Court was consideriimgl approval of the settlement, the Second Cir@aiurt of Appeals
vacated the class certification of plaintiffs’ cf& against the underwriters in six cases desigragdadcus or test cases. On
December 14, 2006, the District Court ordered wa stall proceedings in all of the lawsuits pendthg outcome of
plaintiffs’ petition to the Second Circuit for redming en banc and resolution of the class certiboassue. On April 6, 2007,
the Second Circuit denied plaintiffs’ petition fahearing, but clarified that the plaintiffs magkeao certify a more limited
class in the District Court. Because of the sigaifit technical barriers presented by the Courttésiten, the parties
withdrew the proposed settlement and the plaintifésl an amended complaint. In September 200&fahe parties to the
IPO litigation agreed in principle to a revisedtisehent, subject to preparation of formal documioma As with the earlier
settlement proposal, the revised settlement proplass not require InsWeb to contribute any casierd@ is no assurance
that the new settlement will be finalized, and theproved. If the settlement is not finalized andsequently approved,
InsWeb intends to defend the lawsuit vigorouslye Titigation and settlement process is inherentlyeutain and
management cannot predict the outcome, thougimfévarable, it could have a material adverse effecinsWeb’s
financial condition, results of operations and cfieis.

Section 16(b) Lawsuit

On October 12, 2007, Vanessa Simmonds, a purpstbe#holder of InsWeb, filed a complaint in the tédi States
District Court for the Western District of Washingt against InsWeb and two investment banking fittmas served as
underwriters for the initial public offering of oaommon stock in July 1999. The complaint alledped:t (i) the defendants,
other underwriters of the offering, and unspecifificers, directors and principal stockholderdngWeb constituted a
“group” that owned in excess of 10% of InsWeb’sstanding common stock between July 23, 1999 and2iyl2000;
(i) the defendants were therefore subject to 8ieft swing” prohibitions of Section 16(b) of thecarities Exchange Act of
1934; and (iii) the defendants engaged in purchasdsales, or sales and purchases, of InsWeb’moarstock within
periods of less than six months in violation of giievisions of Section 16(b). The complaint seekgatrgement of all
profits allegedly received by the defendants, witerest and attorneys fees, for transactionsatation of Section 16(b).
InsWeb, as the statutory beneficiary of any po&ti@ection 16(b) recovery, is named as a nomirgindiant in the
complaint. A number of similar lawsuits against enwriters of other public offerings have recentbeh filed by the same
plaintiff and law firm. On February 11, 2008, thmuct approved a stipulated order that InsWeb netémswer or otherwise
respond to the complaint. On February 28, 2008pthiatiff filed an amended complaint, and InsWedisvagain excused
from filing an answer. On March 12, 2009 the casstied an order dismissing the case with prejutigeplaintiffs may
appeal this order. If the lawsuit is reinstatecappeal, InsWeb intends to defend the lawsuit vigsiso The litigation and
settlement process is inherently uncertain and gemant cannot predict the outcome, though, if unfavle, it could have
a material adverse effect on InsWeb’s financialdition, results of operations and cash flows.
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Patent Litigation

On November 30, 2007, Autobytel, Inc.filed a conmtlén the United States District Court for the fema District
of Texas against InsWeb and three other defend@héscomplaint alleges that InsWeb and the oth&ardkants infringed
U.S. Patent No. 6,282,517 (“the ‘517 patent”), vlhéppears to disclose a method and apparatusote alpotential
automobile purchaser to create and submit a pueateaigiest for a new or used automobile over a ctenpetwork. The
complaint contains generic allegations that Ins\Wétinged the ‘517 patent by making, using, offerio sell and selling
systems and/or methods that embody the inventmimel in the ‘517 patent and/or actively inducing/ar contributing to
others’ infringement of such inventions. The corpilaeeks unspecified monetary damages and injenotlief. On
February 25, 2008, InsWeb filed an answer and ewvalatim denying infringement of the ‘517 patent asderting invalidity
of the patent and other affirmative defenses. Thetcset May 2, 2011 as the trial date.

On March 11, 2008, InsWeb filed a complaint in thated States District Court for the Southern Déstof
California against Autobytel, Inc., Autobytel | Quaration (formerly known as AVV, Inc.) and Domini&mterprises.
InsWeb filed an amended complaint on July 3, 20firy OneCommand, Inc. as a defendant. The amesadeglaint
alleges that the defendants have infringed InsWel%s Patent No. 6,898,597 (“the ‘597 patent”), athielates to an event
logging system that monitors for the occurrencprefiefined website usage events. Defendant Authltlgteugh its
wholly-owned subsidiary AVV, marketed and sold aduct known as WebControl that embodies the ineantiaimed in
the ‘597 patent. In January 2008, Autobytel soldVAthcluding the WebControl product, to DominiontErprises.
Autobytel also owned an asset named Retention Peaftce Marketing (RPM) that embodied the inventiaimed in
InsWeb’s patent. Autobytel sold the RPM asset te@ommand in July 2007. The amended complaint alde lnternet
Brands, Inc., Leadpoint, Inc., and Auto Internetrkéging, Inc. as co-plaintiffs with InsWeb followgnnsWeb'’s assignment
of a partial interest in the ‘597 Patent to thesmpanies. InsWeb and its co-plaintiff are seekirmgnetary damages in an
amount to be determined at trial from each defehdad a permanent injunction against further attsfangement.

InsWeb intends to vigorously defend the Texas lawand prosecute the California action. The litigatand
settlement process is inherently uncertain and gemant cannot predict the outcome, though, if unfale, it could have
a material adverse effect on InsWeb’s financialditbton, results of operations and cash flows.

Item 4. Submission of Matters to a Vote of Securityolders.
InsWeb did not submit any matters to a vote ofsaaurity holders during the fourth quarter of 2008.
PART I
Item 5. Market for the Registrant’'s Common Equity and Related Stockholder Matters.

InsWeb’s common stock is quoted on the Nasdaqg GMbeket under the symbol “INSW.” As of December, 31
2008, there were approximately 1,800 stockhold&rsaprd. Certain shares are held by brokers alner abstitutions on
behalf of stockholders, and we are unable to deterthme total number of stockholders representethése record holders.
The following table sets forth, for the quarterdigated, the high and low sales price per shatasdWeb’s common stock as
reported on the Nasdaq Global Market:

Price Range
Quarter Ended
High Low

2008

December 31, 2008 $ 576 $ 1.57
September 30, 2008 $ 929 $ 4.53
June 30, 2008 $ 1250 $ 9.00
March 31, 2008 $ 11.80 $ 6.61
2007

December 31, 2007 $ 1140 $ 8.28
September 30, 2007 $ 9.15 $ 6.72
June 30, 2007 $ 8.67 $ 3.06
March 31, 2007 $ 471 $ 2.93

InsWeb has not paid any cash dividends on its algtibck. InsWeb currently intends to retain futeaenings, if
any, for use in the operation and expansion ofbaosiness and, therefore, does not anticipate payiggash dividends in
the foreseeable future.
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Item 6. Selected Financial Data.

The following selected consolidated financial dgttauld be read in conjunction with “ltem 7—ManagetteDiscussion
and Analysis of Financial Condition and Result©gpkrations” and the consolidated financial statémand the notes
thereto included elsewhere in this Annual ReporEorm 10-K.

CONSOLIDATED STATEMENT OF OPERATIONS DATA:

Year ended December 31,

(in thousands, except per share amounts) 2008 2007 2006 2005 2004
Revenues:
Transaction fees $ 37275 § 32940 $ 28,161 $ 24,650 $ 13,987
Other 222 258 340 365 673
Total revenues 37,497 33,198 28,501 25,015 14,660
Operating expenses:
Direct marketing 26,650 19,567 18,576 15,207 8,327
Sales and marketing 5,982 5,246 7,512 6,770 5,541
Technology 3,292 3,075 4,459 5,354 5,416
General and administrative 4,024 4,213 3,799 4,023 4,544
Lease loss accrual (1) — (985) — — —
Total operating expenses 39,948 31,116 34,346 31,354 23,828
Income (loss) from operations (2,451 2,082 (5,845 (6,339 (9,168
Interest and other income, net (2) 244 384 2,475 398 235
Income (loss) before income taxes (2,p07 2,466 (3,370 (5,947) (8,933
Provision (benefit) for income taxes na 45 — — —
Income (loss) before income taxes $(2,163) ¢ 2421 ¢ (3,370 (5,941) $ (8,933

Net income (loss) per share:
Basic $
Diluted $

(0.46) § 055 $ (0.8 $ (1400 $  (1.90)
(0.46) § 046 $ (0.8 $ (1400 $  (1.90)

Shares used in computing net income
(loss) per share:
Basic 4,703 4,387 4,092 4,234 4,711
Diluted 4,703 5,295 4,092 4,234 4,711

(1) Represents management's change in estimate oflesssaccrual. See Note 5 of Notes to Consolidaiedncial
Statements.

(2 Interest and other income, net, for 2006 includ$2.8 million gain recorded in connection with gae of InsWeb
Insurance Services’ property and casualty agenok bbbusiness.

CONSOLIDATED BALANCE SHEET DATA:

As of December 31,

(in thousands) 2008 2007 2006 2005 2004

Cash and cash equivalents $ 9,238 $ 10,777 $ 6,750 $ 9,073 % 9,334
Short-term investments — — — 1,233 8,145
Working capital 7,810 10,011 4,787 7,271 14,451
Total assets 12,281 14,133 10,456 14,018 20,475
Total stockholders’ equity 8,692 10,343 5,291 8,141 15,715

17



Item 7. Management'’s Discussion and Analysis of Famcial Condition and Results of Operation.

This Annual Report on Form 10-K and in particulaahhgement’s Discussion and Analysis of Financiatdon
and Results of Operations contains “forward-lookstgtements” with respect to InsWeb'’s future finahperformance. The
words or phrases “expects,” “anticipates,” “intends‘plans,” “believes,” “seeks,” “estimates,” and $milar expressions
are generally intended to identify forward-lookisigitements. Such forward-looking statements argsuto various known
and unknown risks and uncertainties, and InsWebi@asi you that any forward-looking information pided by, or on
behalf of InsWeb is not a guarantee of future pernce. Actual results could differ materially fraéhose anticipated in
such forward-looking statements due to a numbéacibrs, some of which are beyond InsWeb’s conimoluding, but not
limited to, uncertain economic conditions which Idotesult in continued decreases in revenue andceed participation in
InsWeb’s marketplace, anticipated losses, the wiptability of future revenues, reliance on keytousers, property and
casualty insurance carriers who are themselvesesulip volatility in their operating cycles, comitien, risks associated
with system development and operation risks, uaireyt regarding the costs and revenues associatddngew initiatives,
management of potential growth and risks of nevinass areas, business combinations, and stratdligmees. These risks
and uncertainties, as well as other risks and utairties, which are described in greater detail'liem 1A. Risk Factors”
and other documents filed with the Securities archBnge Commission, could cause InsWeb'’s actualtse® differ
materially from historical results or those currgnanticipated. All forward-looking statements dor@sed on information
available to InsWeb on the date hereof, and Ins#éslhmes no obligation to update such statements.

” w ” o

Overview

InsWeb operates an online insurance marketpla¢etbetronically matches consumers and providers of
automobile, hoemowners and term life insurancéMgls has combined extensive knowledge of the inggrardustry,
technological expertise and close relationshipk @isignificant number of insurance companies telkbp an integrated
online marketplace.

InsWeb'’s principal source of revenues is transadées from participating insurance providers, agittirectly from
an insurance company or from a local insurancetayéhile quotes and other information obtained tigio InsWeb’s online
insurance marketplace are provided to consumegsofreharge, InsWeb earns revenues from particigatisurance
companies or agents based on the delivery of dqedli€¢ads. These fees are earned either from arainee company based
on a closed policy, from the delivery of a leagtparticipating insurance provider or local agémtertain instances,
consumers are provided the opportunity to linkatlgeto a third-party insurance provider’'s websltethese situations, the
consumer will complete the third-party company’sirmnapplication, and InsWeb will be paid a feetlwait consumer link or
“click-through.”

Prior to September 2005, InsWeb’s agent networlgganm was conducted exclusively through an interargdi
NetQuote, Inc. During the year ended December 328 2NetQuote represented 13% of auto transacaties, tompared to
15% and 19% during the years ended December 3%, & 2006 respectively. To lessen InsWeb’s rediancthis
intermediary, and to maximize its revenue potenti@Web launched a proprietary agent network agf‘Agentinsider”)
to provide leads directly to local insurance ageviie have registered with InsWeb. Agentinsider lsasched in
September 2005 and complements the offering ofrdermediary. As of December 31, 2008, 7,400 |peakonal lines
insurance agents were actively purchasing consieads through Agentinsider. For the year endedeBwer 31, 2008,
Agentinsider, represented 25% of auto, homeowrzard’'term life transaction fees. We expect thasties of consumer
leads to insurance agents, both through intermiediand through our internally developed networK, a@ntinue to
represent a significant percentage of auto traitsatzes.

InsWeb has focused its efforts on developing insteacompany coverage for automobile insurancederao be
able to offer true comparative online shoppingtfos important segment of the insurance marketofatbile insurance
accounted for approximately 84% of our transactewenues in 2008, approximately 84% in 2007 andaqimately 76%
in 2006. We anticipate that automobile insurandéasitinue to account for a substantial portioroaf revenues for the
foreseeable future.
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InsWeb has been dependent on a limited numberstbers for a majority of its automobile insuratresmsaction
fee revenues, although recent expansion of Ins\Wtesing has reduced that dependency to some eXenthe year
ended December 31, 2008, NetQuote and two insui@ropanies (AlG, and Allstate) accounted for 16%4861and 11% of
total revenues, respectively. For the year endeceber 31, 2007, three customers (NetQuote, Mdistad AlIG)
accounted for 16%, 13% and 13% of total revenwgspactively. For the year ended December 31, 20@6¢ustomers
(NetQuote and AIG) accounted for 17% and 10% afltavenues. At December 31, 2008, one customef)iNee)
accounted for 17% of accounts receivable. At Ddmmm31, 2007, two customers (AIG and NetQuote) @aclounted for
17% of accounts receivable.

InsWeb incurred operating losses of $2.5 millior2008, and as of December 31, 2008, our accumudigcit
was $191.7 million. InsWeb generated operatingnmeof $2.1 million in 2007 and incurred operatiogdes of $5.8 million
in 2006. InsWeb'’s activities’ have consumed suli@hamounts of cash, cash equivalents and short-tevestments ($1.5
million in 2008 and, $2.3 million in 2006) and miaguire capital in the future. Cash consumption redsiced in 2007 with
an increase in cash and cash equivalents of $4li6miAt December 31, 2008, InsWeb had $9.2 millio cash and cash
equivalents. The losses and the related accumulatiécit are a result of the significant costs imed in the development of
InsWeb'’s technology platform, the establishmentetdtionships with insurance companies, their irgégn with the
InsWeb site, and InsWeb’s marketing and salesitieBv In order to remain competitive, InsWeb memttinue to make
investments essential to its ability to operatel, BuisWeb intends to continue to invest in prodwstedlopment and
maintenance, and sales and marketing. In addit@Yeb will continue to incur the costs associat@t continuing to
function as a publicly listed company, including tosts of compliance with the provisions of theb8aes-Oxley Act of
2002, among other compliance related items. AsalttdnsWeb may incur operating losses in 200@hénevent that
InsWeb is unable to generate revenues sufficieoffset its costs, or if its costs of marketing amerations are greater than
it anticipates, InsWeb may be unable to grow itsifiess at the rate desired or may be requiredlay,deduce, or cease
certain of its operations, any of which could miaiér harm its business and financial results. ddigion, if InsWeb is
unable to sustain profitability, InsWeb may needdek additional financing to continue its busingssrations. InsWeb
cannot be certain that additional financing willdailable when required, on favorable terms @ilatf InsWeb is not
successful in raising additional capital as reqlifemay delay, significantly reduce or ceaseaiarbf its operations, which
could adversely affect its results of operationd famancial position.

Results of Operations

The following table sets forth selected statemémiperations data with the respective percentagagd from the
prior year:

Percentage Change

Year ended December 31, from Prior Year
(in thousands) 2008 2007 2006 2008 2007
Revenues:
Transaction fees:
Auto insurance $ 31,387 $ 27640 $ 21,426 14% 29%
Term life insurance 1,687 3,341 5,108 (50)% (35)%
Homeowners insurance 3,420 1,915 1,524 79% 26%
Other insurance offerings 781 44 103 1,67 (57)%
37,275 32,940 28,161 13% 17%
Other 222 258 340 (14)% (24)%
Total revenues 37,497 33,198 28,501 13% 16%
Operating expenses:
Direct marketing 26,650 19,567 18,576 36% 5%
Sales and marketing 5,982 5,246 7,512 14% (30)%
Technology 3,292 3,075 4,459 7% (31)%
General and administrative 4,024 4,213 3,799 (4%) 11%
Lease loss accrual — (985) — n/m n/m
Total operating expenses 39,948 31,116 34,346 28% (9)%
Income (loss) from operations $ (2,9513% 2,082 $ (5,845 (218)% 136%
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The following table sets forth selected statemémiperations data as a percentage of total revenues

Year ended December 31,

2008 2007 2006
Revenues:
Transaction fees:
Auto insurance 83.7% 83.2% 75.2%
Term life insurance 4.5% 10.1% 17.%
Other insurance 11.2% 5.9% 5.7%
Other 0.6% 0.8% 1.2%
Total revenues 100.0% 100.0% 100.0%
Operating expenses:
Direct marketing 71.1% 58.% 65.2%
Sales and marketing 15.9% 15.8% 26.4%
Technology 8.8% 9.3% 15.7%
General and administrative 1067 12. 7 13.2%
Lease loss accrual —% (3.00% —%
Total operating expenses (10pb 93.7% 120.3%
Income (loss) from operations (6.5)% 6.3% (20.5%

Revenues

Auto insurance marketplace metrics were as follows:

Year ended December 31,

Percentage Change
from Prior Year

(In thousands, except per consumer amounts) 2008 2007 2006 2008 2007
Auto insurance transaction revenues $ 31,38 27640 $ 21,426 14% 29%
Number of consumers 8,827 6,045 5,064 46% 19%
Auto insurance transaction fees per

consumer $ 356 $ 457 § 4.23 (22)% 8%

Term life marketplace metrics were as follows:

Year ended December 31,

Percentage Change
from Prior Year

(In thousands, except per consumer and per policy

amounts) 2008 2007 2006 2008 2007
Term life insurance transaction revenues $ 1687 ¢§ 3341 ¢ 5,108 (50)% (35)%
Number of consumers 88 105 287 (16)% (63)%
Term life insurance transaction fees per

consumer $ 1917 ¢ 3182 ¢ 17.80 (40)% 79%
Number of closed term life policies — 2,580 5,444 (100)% (53)%
Term life insurance transaction fees per

closed term life policy $ — $ 1,295 & 938 (100)% 38%
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Homeowners marketplace metrics were as follows:

Percentage Change

Year ended December 31, from Prior Year

(In thousands, except per consumer amounts) 2008 2007 2006 2008 2007
Homeowner insurance transaction revenues $ 3,420 ¢ 1,915 ¢ 1,524 79% 26%
Number of consumers 747 428 257 75% 67%
Homeowner insurance transaction fees per

consumer $ 458 ¢ 447 ¢ 5.93 2% (24)%

Definitions:

“Number of consumers” Represents consumers acqfroedmarketing activities.

Transaction FeesAutomobile insurance transaction fees (consistinigad fees, commissions and Sponsored Web
Link fees) increased to $31.4 million in 2008 fr&2i7.6 million in 2007. The 14% increase in tranisacfees was
attributable to a 46% increase in the number ofuorers shopping for automobile insurance on thé/étsplatform in
2008 compared to 2007, offset by a 22% decreassvenue earned per consumer in 2008 compared @ 28@0omobile
insurance transaction fees (consisting of lead femamissions and Sponsored Web Link fees) inccets827.6 million in
2007 from $21.4 million in 2006. The 29% increaséransaction fees was attributable to a 19% iseré@the number of
consumers shopping for automobile insurance ong\/eb platform in 2007 compared to 2006, and arir@¥ease in the
revenue earned per consumer in 2007 compared t 200

Term life insurance transaction fees (consistinmarily of agency commissions and a limited amanfriead fees)
decreased 50% to $1.7 million in 2008 from $3.3iarilin 2007. The decrease in term life revenussited from the
reduction in sales of new term life insurance pefidollowing our decision in April 2007 to wind-do our term life agency
in order to focus on more profitable lead generatipportunities. We will continue to offer termeliinsurance products to
our consumers through our online insurance mar&egplising a lead generation model.

Homeowners insurance transaction fees increasedt@$%4 million in 2008 from $1.9 million in 200The
increase in transaction fees was attributable#6% increase in the number of consumers shoppinigoimeowners
insurance on the InsWeb platform in 2008 compapezD07. Homeowners insurance transaction feesaseceto $1.9
million in 2007 from $1.5 million in 2006. The 26/icrease in transaction fees was attributable@@d%% increase in the
number of consumers shopping for homeowner inseranche InsWeb platform in 2007 compared to 20€6et by a 24%
decrease in revenue earned per consumer in 200Facechto 2006.

Included in the automobile, homeowners and terentidinsaction fees are revenues that we receinvedther
insurance shopping websites which purchase consie@ads from us to sell to their networks of agemtd insurance
companies.

Other insurance transaction fees consist of syftamiand display advertising on agent directorggsa Agent
directory revenues amounted to $0.7 million in 2808 $0 in 2007 and 2006.

Other. Development and maintenance fees accounted farfillion, or 0.6% of total revenues in 2008, comguh
to $0.3 million, or 0.8% of total revenues in 20arAd $0.3 million, or 1.2%, of total revenues i®&0
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Operating Expenses

Percentage Change

Year ended December 31, from Prior Year
(In thousands, except percentages) 2008 2007 200 2008 2007
Operating expenses:
Direct marketing $ 26650 $ 19,567 $ 18,576 36% 5%
Sales and marketing 5,982 5,246 7,512 14% (30)%
Technology 3,292 3,075 4,459 7% (B3D)%
General and administrative 4,024 4,213 3,799 (4)% (1D)%
Lease loss accrual — (985) — n/m n/m

Direct marketing (consumer acquisition) metrics aosts were as follows:

Percentage Change

Year ended December 31, from Prior Year

(In thousands, except percentages and per consunmer
mounts) 2008 2007 2006 2008 2007
Direct marketing costs $ 26650 $ 19567 $ 18,576 36% 5%
Direct marketing costs as a percent of

transaction fees b 59% 66% 20% (1D)%
Number of consumers 12,129 6,578 5,609 84% 17%
Direct marketing cost per consumer $ 220 % 297 % 3.31 (26)% (10)%
Transaction fees per consumer $ 3.07 % 501 $ 5.02 (39)% 0%

Direct Marketing. Direct marketing expenses consist of advertigingmotions and fees paid to online companies
to drive consumer traffic to the InsWeb online nepkace. InsWeb'’s marketing strategy is designeda@ase consumer
traffic to its website and to drive awareness sfrisurance products and services. InsWeb emplrysus means of
advertising, which consist primarily of online adiging, sponsored search, portal advertising, @-campaigns and
strategic partnerships with high-profile online quamies that can drive significant traffic to the\lveb site. A growing
portion of our consumer traffic comes from othesurance shopping websites for whom we operate additional,
complimentary fulfilment program. Our agreementthwhese companies require us to share a porfitnreaevenues we
earn when we are able to sell the consumer leadddional agents or insurance companies.

Fees related to InsWeb’s online marketing are esgetn the period the related consumer click-thhooerurs or
in some cases, when the consumer leads are gahdbatect Marketing expenses were $26.7 millio2@08, compared to
$19.6 million in 2007, and $18.6 million in 2008he 36% increase in spending in 2008 versus 2081tes in an 84%
increase in consumer traffic. Much of the increaseaffic can be attributed to the Agent Diregtdinat was launched at the
beginning of 2008. Direct marketing expense asragnt of transaction revenues was 71% in 2008paosdl to 59% in
2007 and 66% in 2006. As a percent of revenuesketiag costs in 2008 were higher than in 2007 dubé fact that, in
2007, we benefitted from the run-off revenues ftbmterm-life agency without incurring any marketcosts.

Sales and MarketingSales and marketing expenses consist primaribagfoll and related expenses, including
employee benefits, facility costs, telecommuniaaiand systems costs, for InsWeb’s sales and niagkstrsonnel. Sales
and marketing expenses increased to $6.0 milli@0D8 from $5.2 million in 2007, a 14% increasee Titcrease was
primarily due to an increase in headcount relatgebrses. Sales and marketing expenses decreab®@ tillion in 2007
from $7.5 million in 2006, a 30% decrease. Thisrdase was a result of the closure of our termelifency in April of 2007
and the elimination of related sales and customgpart costs.

Technology.Technology expenses consist primarily of payrot selated expenses, including employee benefits,
facility and systems costs, for product and siteettigpment personnel involved with support and neaiahce of the InsWeb
online insurance marketplace. Technology expemsgesased to $3.3 million in 2008 from $3.1 million2007. The
increase was primarily due to an increase in haattaelated expenses. Technology expenses decrea$8d. million in
2007 from $4.5 million in 2006. This decrease wamarily due to initiatives completed in SeptemB606 to reduce
headcount due to the conclusion of various majghrtelogy initiatives.

General and AdministrativeGeneral and administrative expenses consist pitinafrpayroll and related expenses,
including employee benefits, facility costs, telerounications and systems costs, for InsWeb'’s géns@aagement,
administrative and accounting personnel, as weltthsr general corporate expenses. General andhetirative expenses
decreased to $4.0 million in 2008 from $4.2 milliar2007. The decrease was primarily attributed tecrease in
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share-based compensation expense. General andistiative expenses increased to $4.2 million in2H06m $3.8 million
in 2006. The increase was primarily due to redustim headcount and related severance costs.

Lease Loss AccrualThe lease loss accrual of $1.0 million for 200gresents management’s change in estimate for
formerly occupied facilities.

Interest and Other Income, Netnterest and other income for 2008 was $0.2 mmiltompared to $0.4 million in
2007 and $2.5 million in 2006. Included in othezame for 2006 was $2.0 million representing thexgacorded in
connection with the sale of InsWeb Insurance Sesviproperty and casualty agency book of busiriEsis. transaction
closed on April 28, 2006. InsWeb’s investment fmdid consists entirely of cash and cash equivaleimsWeb expects that
returns received from its investment portfolio ne thear future will be negligible given current momic conditions in the
United States.

Income TaxesInsWeb's provision (benefit) for income taxes W&44,000), $45,000 and $0 for the years ended
December 31, 2008, 2007 and 2006 respectively.

Critical Accounting Policies

InsWeb'’s discussion and analysis of its financtaldition and results of operations are based oWétss
consolidated financial statements which have beepgred in accordance with accounting principlesegaly accepted in
the United States. The preparation of these firmustatements requires InsWeb to make estimategfudgthents that affect
the reported amounts of assets and liabilitiestaedlisclosure of contingent assets and liabildiethe date of the financial
statements and the reported amounts of revenuesxgetises during the reporting period. InsWeb biésestimates and
judgments on historical experience and on varidhsrdactors that are believed to be reasonablenthé circumstances,
the results of which form the basis for making jomgts about the carrying values of assets anditiabithat are not readily
apparent from other sources. Actual results magdifom these estimates under different assumgtiorconditions.
InsWeb believes the following critical accountingjipies affect its more significant judgments astireates used in the
preparation of its consolidated financial stateraent

Revenue RecognitionlnsWeb’s principal source of revenues is transadies from participating insurance
providers, either directly from an insurance companfrom a local insurance agent. While quotes @thér information
obtained through InsWeb’s online insurance marketplre provided to consumers free of charge, |bs¥dens revenues
from participating insurance companies or agensetb@n the delivery of qualified leads. In ceriastances, consumers are
provided the opportunity to link directly to a thiparty insurance provider’s website (“SponsoreWiak” program). In
these situations, the consumer will complete tivelgharty company’s online application, and Ins\Weilh be paid a fee for
that consumer link or “click-through.” InsWeb recizes revenue when (i) persuasive evidence of @mgement between
InsWeb and the customer exists, (ii) delivery & pinoduct to the customer has occurred or sendsében provided to the
customer, (iii) the price to the customer is fb@ddeterminable and (iv) collectability of the saj®ice is reasonably
assured.

Contingencies.As discussed in Part I, Item 3 (“Legal Proceedingad in Part Il, Note 5 of Notes to Consolidated
Financial Statements of this report, InsWeb isfertant in: i) a class action lawsuit that allelfeVeb violated certain
federal securities laws at the time of its inipablic offering; ii) a securities lawsuit allegigrtain officers and directors
and significant shareholders violated the shorhgwiading prohibition of Section 16(b) of the Seteis Exchange Act; and
ii) a patent infringement lawsuit in the U.S. Dist Court for the Eastern District of Texas. IndWs a co-plaintiff in a
patent infringement lawsuit in the U.S. Districtu€bfor the Southern District of California. InsWebannot accurately
predict the ultimate outcome of these mattersiattiime and therefore, cannot estimate the rangealfable loss, if any, due
to the inherent uncertainties of litigation. InsWeieves it has meritorious defenses; however Ets\dannot assure that it
will prevail in any of these actions. An unfavoralolutcome could have a material adverse effecheWeb’s financial
condition, results of operations and cash flows.

Share-Based CompensatiorinsWeb accounts for share-based compensation or@exace with Statement of
Financial Accounting Standards No. 123(Bhare-Based Paymendnder the provisions of Statement 123(R), shased
compensation cost is generally estimated at thet giate based on the award’s fair value as caklay the Black-Scholes-
Merton (BSM) option-pricing model and is recognizesiexpense over the requisite service period BB model requires
various highly judgmental assumptions includingeotpd option life, volatility, and forfeiture ratdfany of the
assumptions used in the BSM model change significashare-based compensation expense may diffegrially in the
future from that recorded in the current period.
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Income Taxes. InsWeb accounts for income taxes in accordance Ststement of Financial Accounting Standards
No. 109,Accounting for Income TaxeEhe deferred tax assets and/or liabilities aterd@ned by multiplying the
differences between the financial reporting andrégporting bases for assets and liabilities byeth@cted tax rates expected
to be in effect when such differences are recovereskttled.

Effective January 1, 2007 InsWeb adopted the piavisof FASB Interpretation No. 48Atcounting for
Uncertainty in Income Taxes — an interpretatio-8SB Statement No. 109"FIN 48”), which prescribes a recognition
threshold and a measurement attribute for the €ilshistatement recognition and measurement of eskipns taken or
expected to be taken in a tax return. For thosefiisrio be recognized, a tax position must be rtikedy-than-not to be
sustained upon examination by taxing authoritigslahuary 1, 2008 and December 31, 2008, InsWeluatognized tax
benefits of approximately $0.3 million and $0.3Imil, respectively (none of which, if recognizedyuld favorably affect
InsWeb's effective tax rate). InsWeb does not velithere will be any material changes in its ungeized tax positions
over the next twelve months.

As of December 31, 2008, InsWeb had net operatisg tarry forwards of approximately $190,000,000dderal
income tax purposes and $76,000,000 for state indampurposes, respectively. The federal net ¢ipgrioss carry
forwards will begin to expire in the year 2011 atate net operating loss carry forwards will begiexpire in 2012.
InsWeb'’s ability to utilize a portion of its net eqating loss carry forwards to offset future taxaibbcome may be subject to
restrictions attributable to equity transactiorest tlesult in changes in ownership as defined infdoe Reform Act of 1986.
These restrictions may limit, on an annual basis\Web’s future use of its net operating loss ctoryards.

The carrying value of our deferred tax assets, whias approximately $70 million at December 31,208
dependent upon our ability to generate sufficietirie taxable income. We have established a flliateon allowance
against our net deferred tax assets to refleatiticertainty of realizing the deferred tax benefiisen historical losses. A
valuation allowance is required when it is moreljkthan not that all or a portion of a deferrexiaaset will not be realized.
This assessment requires a review and consideratialhavailable positive and negative evidenoeluding our past and
future performance, the market environment in wiiehoperate, the utilization of tax attributeshe past, and the length of
carryforward periods and evaluation of potentialptanning strategies. We expect to continue tontaai a full valuation
allowance until an appropriate level of profitatyilis sustained or we are able to develop taxeggras that would enable us
to conclude that it is more likely than not thatation of our deferred tax assets would be reblea

Liquidity and Capital Resources
Summarized cash flow information is as followsttiousands):

Year ended December 31,

2008 2007 2006
Cash (used in) provided by operating activities $ (754) $ 2,530 % (3,560)
Cash (used in) provided by investing activities 5B (20) 1,159
Cash (used in) provided by financing activities 291 1,517 78

At December 31, 2008, InsWeb'’s principal sourcéopfidity was $9.2 million in cash and cash equérds. Since
inception, InsWeb has financed its operations priignehrough the sale of preferred and common stock

In 2008, net cash used by operating activities arilyconsisted of InsWeb'’s net loss of $2.2 milliand a decrease
in accrued expenses of $0.4 million. This was éffisenoncash depreciation and amortization of $@ilRon, noncash
share-based compensation of $0.6 million, a deeraaccounts receivable of $1.0 million, an inseeaf prepaid expenses
and other current assets of $0.1 million, and areimse of deferred revenue of $0.2 million. In 206 cash provided by
operating activities primarily consisted of InsWebicome of $2.4 million and noncash share-basetpeasation of $1.1
million, decrease in accrued expenses of $0.3anilind depreciation of property and equipment o2 $dillion. This was
offset by reductions in the lease loss accruallod $nillion and accounts payable and accrued exggenis$0.4 million. In
2006, net cash used in operating activities prignadnsisted of InsWeb’s net loss, partially offegtnoncash share-based
compensation of $0.4 million and depreciation afgarty and equipment of $0.2 million. An increasaccounts receivable
and reductions in accounts payable and accruedsapalso contributed to cash used by operations.

Net cash used in investing activities in 2008 off#@illion consisted primarily of $0.4 million ofupchases of
property and equipment and $0.3 million in notezieable from employees. Net cash used in invggtativities in 2007
resulted from the purchase of property, equipnmemd, intangible assets. Net cash provided by imgsittivities in 2006
resulted primarily from redemptions of short-termadstments of $1.5 million, offset by purchaseshafrt-term investments of
$0.2 million and purchase of property and equipsiér $0.1 million.
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Net cash used in financing activities in 2008 ofl$@illion resulted primarily from the cash settkemh of an equity
award of $0.9 million offset by $0.7 million in preeds from the issuance of common stock throughamee stock plans.

Net cash provided by financing activities in 2@ 2006, resulted primarily from the proceeds fthenissuance
of common stock through employee stock plans.

InsWeb leases its current office facilities unden+tancelable operating leases, which expire awsdates
through April 2011, including a 10-year lease agreet through April 2011 for office space in the B&acento area which
houses its corporate headquarters. InsWeb hastimm ¢p extend the lease at the end of the leass &nd has the right of
first refusal on other office space in the complex.

Aggregate contractual cash obligations, net ofremttial sublease income, as of December 31, 2008mnsnarized
as follows (in thousands):

Gross lease Sublease Net lease
Years ending December 31, commitments income commitment
2009 1,078 (110) 968
2010 1,078 (120) 958
2011 359 (20) 339
Thereafter — — —
$ 2515 $ (250) $ 2,265

InsWeb currently anticipates that its cash and eaglivalents will be sufficient to meet its antaipd cash needs to
fund operations and capital expenditures for atléee next 12 months. Although InsWeb does natigate the need for
additional financing, InsWeb nevertheless may neqadditional funds to meet operating needs, exfand its business
internally or through acquisition. InsWeb cannofcietain that additional financing will be availabwhen required, on
favorable terms or at all. If InsWeb is not sucé@ss raising additional capital as required,btssiness could be materially
harmed. If additional funds were raised throughisseance of equity securities, the percentage mhieof InsWeb’s then-
current stockholders would be reduced.

Recently Issued Accounting Standards

In December 2007, the Financial Accounting Standrdrd (FASB) revised Statement of Financial Acdon
Standards No. 14Business Combinatior{sStatement 141(R)"). Statement 141(R) retainsftimelamental requirements in
Statement 141 that the acquisition method of ad@ogitwhich Statement 141 called tharchase methgde used for all
business combinations and for an acquirer to batiftkd for each business combination. Statemef{R}applies
prospectively to business combinations for whighdhquisition date is on or after the beginnintheffirst annual reporting
period beginning on or after December 15, 2008eAtity may not apply it before that date. InsWebgdd Statement
141(R) at the beginning of 2009, with no matenapact to InsWeb’s consolidated financial statemapt: adoption.

In December 2007, the Financial Accounting Standdrd (FASB) issued Statement of Financial Accmgnt
Standards No. 160oncontrolling Interests in Consolidated Financi&htement§'Statement 160”). Statement 160 amends
FASB Accounting Research Bulletin No. 51 to es&bhlccounting and reporting standards for the otralling interest in
a subsidiary and for the deconsolidation of a glibg}. Statement 160 is effective for fiscal yearsqd interim periods within
those fiscal years, beginning on or after DecembeR008. Earlier adoption is prohibited. InsWeb@tdd Statement 160 at
the beginning of 2009, with no material impactrieWeb’s consolidated financial statements upon aiop
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ltem 7A. Quantitative and Qualitative Disclosures Aout Market Risk.

The primary objective of our investment strategtoipreserve principal while maximizing the income receive from
investments without significantly increasing ri3ka minimize this risk, as of December 31, 2008 hage maintained our
portfolio of cash equivalents in short-term androight investments that are subject to minimal rearisk, as the interest
paid on such investments fluctuates with the piipinterest rates. As of December 31, 2008, i cash equivalents
mature in less than three months.

Item 8. Financial Statements and Supplementary Data

The Report of Independent Registered Public Acdogritirm, Consolidated Financial Statements andeblt
Consolidated Financial Statements follow below ages F-1 to F-19.
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Report of Independent Registered Public Accountingrirm
The Board of Directors and Stockholders of InsWeb Grporation

We have audited the accompanying consolidated balsineets of Insweb Corporation (“Company”) as of
December 31, 2008 and 2007, and the related cdasetl statements of operations, stockholders’ goaiitd cash flows for
each of the three years in the period ended Deae®ih@008. Our audits also included the finansiatement schedule
listed in the Index at Item 15(a)(2). These finahstatements and schedule are the responsibiltyedCompany’s
management. Our responsibility is to express aniopion these financial statements and schedukdbas our audits.

We conducted our audits in accordance with thedstals of the Public Company Accounting OversighaiBlo
(United States). Those standards require that we ghd perform the audit to obtain reasonable assarabout whether the
financial statements are free of material misstatgm/Ne were not engaged to perform an audit oCthepany’s internal
control over financial reporting. Our audits inohadlconsideration of internal control over financigorting as a basis for
designing audit procedures that are appropriatiearcircumstances, but not for the purpose of esging an opinion on the
effectiveness of the Company’s internal controlrdireancial reporting. Accordingly, we express nels opinion. An audit
also includes examining, on a test basis, evideopgorting the amounts and disclosures in the filshstatements,
assessing the accounting principles used and &ignifestimates made by management, and evaluagngverall financial
statement presentation. We believe that our apditgide a reasonable basis for our opinion.

In our opinion, the financial statements referedlbove present fairly, in all material respedts, ¢onsolidated
financial position of InsWeb Corporation at Decem®g, 2008 and 2007, and the consolidated restiits operations and
its cash flows for each of the three years in tlgool ended December 31, 2008, in conformity witB.\4jenerally accepted
accounting principles. Also, in our opinion, théated financial statement schedule, when considiereglation to the basic
financial statements taken as a whole, presentyg faiall material respects the information settictherein.

/sl ERNST & YOUNG LLP

Sacramento, California
March 31, 2009
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INSWEB CORPORATION

CONSOLIDATED BALANCE SHEETS
(Amounts in thousands, except per share amounts)

Assets
Current assets:
Cash and cash equivalents

Accounts receivable, net of allowances of $8 al®2&ad $36 at 2007

Related party receivable
Prepaid expenses and other current assets
Total current assets
Related party receivables
Property and equipment, net
Other assets
Total assets

Liabilities and stockholders’ equity
Current liabilities:

Accounts payable

Accrued expenses

Deferred revenue

Total current liabilities

Commitments and contingencies
Stockholders’ equity:

Convertible preferred stock, $0.001 par value. Aritted: 5,000 shares; no

shares issued or outstanding at 2008 and 2007

Common stock, $0.001 par value. Authorized: 25 §ltfres; 8,004 shares issued
and 4,780 shares outstanding at 2008; and 7,80&sslssued and 4,583 shares

outstanding at 2007
Paid-in capital

Treasury stock, 3,224 shares at 2008 and 2007

Accumulated other comprehensive income
Accumulated deficit

Total stockholders’ equity

Total liabilities and stockholders’ equity

(loss)

See accompanying notes.
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December 31,

2008 2007
9,238 $ 10,777
1,450 2,428
— 48
711 548
11,399 13,801
304 —
249 257
329 75
12,281 $ 14,133
2,138 $ 2,118
1,014 1,426
437 246
3,589 3,790
8 8
206,719 206,208
3453 (6,334
1 J—
(191,702 (189,539
8,692 10,343
12,281 $ 14,133




INSWEB CORPORATION
CONSOLIDATED STATEMENTS OF OPERATIONS
(Amounts in thousands, except per share amounts)

Years Ended December 31,

2008 2007 2006

Revenues:

Transaction fees $ 37,275 % 32,940 $ 28,161

Other 222 258 340

Total revenues 37,497 33,198 28,501

Operating expenses:

Direct marketing 26,650 19,567 18,576

Sales and marketing 5,982 5,246 7,512

Technology 3,292 3,075 4,459

General and administrative 4,024 4,213 3,799

Lease loss accrual — (985) —

Total operating expenses 39,948 31,116 34,346

(Loss) income from operations (2,45)) 2,082 (5,845
Interest income 244 378 425
Other income, net — 6 2,050
(Loss) income before income taxes (2,p07 2,466 (3,370
(Benefit) provision for income taxes 4 45 —
Net (loss) income $ (2,163) $ 2,421 % (3,370
Net (loss) income per share:

Basic $ (0.46) $ 055 $ (0.82)

Diluted $ (0.46) $ 0.46 $ (0.82)
Shares used in computing net (loss) income peeshar

Basic 4,703 4,387 4,092

Diluted 4,703 5,295 4,092

See accompanying notes.
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Balances, December 31, 2005

Issuance of shares through employee stock purchase
plan and stock option plan

Share-based compensation expense

Comprehensive loss:
Change in unrealized gain (loss) on investments
Net loss

Comprehensive loss

Balances, December 31, 2006
Issuance of shares through employee stock purchase
plan and stock option plan
Share-based compensation expense
Comprehensive income:
Net income
Comprehensive income

Balances, December 31, 2007

Issuance of shares through employee stock purchase
plan and stock option plan

Share-based compensation expense

Cash settlement of equity award

Comprehensive loss:
Change in unrealized gain (loss) on investments
Net loss
Comprehensive loss

Balances, December 31, 2008

INSWEB CORPORATION
CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY

Common Stock

Treasury Stock

Years ended December 31, 2008, 2007 and 2006
(Amounts in thousands, except per share amounts)

Accumulated Other

See accompanying notes.

Paid-in Comprehensive Accumulated
Amount Capital Shares Amount Income (Loss) Deficit Total

7,301 % 7 $ 203,059 (3,224) $(6,339) s (188599 $ 8,141
37 — 88 — — — — 88
— — 431 — — — — 431

— — — — — 1 — 1
_ _ _ — — — (3,370) (3,370
— — — — — — — (3,369
7,338 7 203,578 (3,224 (6,334) — (191,960 5,291
469 1 1,516 — — — — 1,517
— — 1,114 — — — — 1,114

— — — — — — 2,421 2,421
— — — — — — — 2,421
7,807 8 206,208 (3,224) (6,334) — (189,539 10,343
197 — 721 — — — — 721
— — 640 — — — — 640

— — (850) — — — — (850)
— — — — — 1 — 1

— — — — — — (2,163) (2,163
— — — — — — — (2,162
8,004$ 8 $ 206,719 (3,224) $ (6,334) 1 $ (191,709 $ 8,692




INSWEB CORPORATION
CONSOLIDATED STATEMENTS OF CASH FLOWS
(DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS
(Amounts in thousands)

Years Ended December 31,
2008 2007 2006

Cash flows from operating activities:
Net (loss) income $ (2,163) $ 2,421 % (3,370
Adjustments to reconcile net (loss) income to reshcused in
operating activities:

Lease loss accrual — (985) —
Share-based compensation 640 1,114 431
Depreciation and amortization 170 152 210
Net changes in operating assets and liabilities:
Accounts receivable 978 376 (507)
Prepaid expenses and other current assets ) (115 (198) 147
Other assets (59) 40 231
Accounts payable 19 (130) (407)
Accrued expenses (411) (261) (412)
Deferred revenue 191 1 117
Interest on notes receivable from employees ) (4 — —
Net cash (used in) provided by operating activities (754) 2,530 (3,560
Cash flows from investing activities:
Redemptions of short-term investments — — 1,462
Purchases of short-term investments — — (228)
Purchases of property, equipment and intangibletass (356 (20) (75)
Note receivable from employees (300 — —
Net cash (used in) provided by investing activities (656) (20) 1,159
Cash flows from financing activities:
Proceeds from issuance of common stock througlk gtians 721 1,517 88
Cash settlement of equity award (850 — —
Repayment of debt — — (10)
Net cash (used in) provided by financing activities (129) 1,517 78
Net (decrease) increase in cash and cash equisalent (1,539 4,027 (2,323
Cash and cash equivalents, beginning of year 70,77 6,750 9,073
Cash and cash equivalents, end of year $ 9,238 $ 10,777 $ 6,750

See accompanying notes.
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INSWEB CORPORATION
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

1. Business of InsWeb Corporation

InsWeb Corporation (“InsWeb”) operates an onlireurance marketplace that electronically matcheswoers
and insurance providers. InsWeb’s marketplace esatinsumers to research insurance-related teygias;h for, analyze
and compare insurance products, apply for anddeive insurance company-sponsored quotes for cogdoa automobile,
homeowners and term life insurance.

InsWeb'’s principal source of revenues is transadées from participating insurance providers,egittirectly from
an insurance company or from a local insurancetaiéhile quotes and other information obtained tigio InsWeb’s online
insurance marketplace are provided to consumeesofreharge, InsWeb earns revenues from particigatisurance
companies or agents based on the delivery of dgedlié¢ads. These fees are earned, generally, fierdélivery of a lead to a
participating insurance provider or local agentcéntain instances, consumers are provided therappty to link directly to
a third-party insurance provider’s website. In theguations, the consumer will complete the tipiadty company’s online
application, and InsWeb will be paid a fee for tbabsumer link or “click-through.”

InsWeb is subject to all of the risks inherenttia lectronic commerce industry and special risksed to the
online insurance industry. These risks include,dratnot limited to, uncertain economic conditiaigch could result in
lower growth rates, the changing nature of theted@aec commerce industry, variations in the avallgband cost of
acquiring consumer traffic, unpredictability of fioé revenues, reliance on key customers —insurcarciers, agents and
other providers — who are themselves subject tatiity in their operating cycles, and relianceathird-party intermediary
who provides leads to local insurance agents oWwélss behalf. These risks and uncertainties, anudhers, could cause
InsWeb'’s actual results to differ materially fronstorical results or those currently anticipatatdlight of the evolving
nature of InsWeb’s business to better capitalizéposition as a leading insurance portal, incigdhe current expansion
of InsWeb’s agent network program, InsWeb beligbas period-to-period comparisons of its operatiegults are not
necessarily meaningful and should not be reliechiggoan indication of future performance. Moreottegre is no assurance
that InsWeb will be able to achieve and sustaiffiataility.

2. Summary of Significant Accounting Policies
Basis of presentation

The consolidated financial statements include tu@ants of InsWeb Corporation and its wholly-owned
subsidiaries, InsWeb Insurance Services, Inc. asldrGsh Insurance Services, Inc. All significarteincompany accounts
and transactions have been eliminated in the colaget financial statements.

Use of estimates

The preparation of financial statements in conftymiith United States generally accepted accourgiiggciples
requires management to make estimates and assuasfiat affect the reported amounts of assetsiabitities and
disclosure of contingent assets and liabilitiehatdate of the financial statements and the redainounts of revenues and
expenses during the reporting period. Actual reszduld differ from those estimates.

Cash, cash equivalents and short-term investments

InsWeb considers all highly liquid investments watfiginal maturities of three months or less atdh&e of
purchase to be cash equivalents. Investments vathnties greater than three months at the dapeiathase but less than
one year are classified as short-term investm@ash and cash equivalents are stated at cost, wptoximates fair value,
given the relatively short duration of the undertysecurities.

Revenue recognition

InsWeb recognizes revenue when (i) persuasive pe@ef an arrangement between InsWeb and the castom
exists, (ii) delivery of the product to the custarhas occurred or service has been provided touk®mer, (i) the price to
the customer is fixed or determinable and (iv) exttbility of the sales price is reasonably assured

Transaction fee revenue from consumer leads,dtr duto insurance and term life insurance, isgeized when
such lead (either as a consumer click-through ter @bmpletion of the InsWeb application) is deleeto a participating
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2. Summary of Significant Accounting Policies (contined)

insurance company. Transaction fee revenue frosedi@olicies is recognized in the period that tiseiiance company has
sold an insurance policy from a qualified consutead.

InsWeb agency commission revenue is based on amage of the insurance policy premium relatedatthe
insurance policy sale where InsWeb has acted asgéet. Agency commission revenue is recognizetth@effective date
of the policy, less an estimate for early cancieliet of the underlying insurance policies.

Online marketing and direct marketing expense

InsWeb’s marketing strategy is designed to increassumer traffic to its website and to drive awass of its
insurance products and services. InsWeb employsusameans of advertising, which consist primaoflynline
advertising, sponsored search, portal advertigngail campaigns and strategic partnerships wigh-pirofile online
companies that can drive significant traffic tosite. Fees related to InsWeb’s online marketirgeaapensed in the period
the related consumer click-through occurs or inseases, when the consumer leads are generatede @dVertising
payments based on per unit transactions are exgpémsige period in which the consumer traffic ocedrand are included in
direct marketing expense.

Costs related to advertising and promotions of pctelare charged to sales and marketing experisewased.
Direct marketing expense for the years ended Deeefth, 2008, 2007 and 2006 were $26,650,000, $7966, and
$18,576,000, respectively.

Property and equipment and other long-lived assets

Property and equipment are stated at cost lessradated depreciation. Depreciation on computerdffide
equipment, furniture and fixtures and purchasetivso is calculated using the straight-line metbeer the estimated
useful lives of the assets, generally two to fieans. Amortization on leasehold improvements isutated using the
straight-line method over the estimated usefuldieéthe improvements or the remaining term ofiffase, whichever is
shorter. Expenditures for maintenance and repedrstzarged to expense as incurred.

InsWeb evaluates the recoverability of its longtivassets in accordance with Statement of FinaAc@dunting
Standard No. 144 Acccounting for the Impairment or Disposal of Longdd Assets(“SFAS 144"). SFAS 144 requires the
recognition of impairment losses related to longdi assets in the event the net carrying valueidi assets exceeds fair
value. InsWeb assesses the impairment of its liveghlassets annually or when events or changdscumnestances indicate
that the carrying value of an asset may not beverable.

Concentration of risk—credit

Financial instruments that potentially subject Iref\Wo concentrations of credit risk, as defineShgtement of
Financial Accounting Standard No. 10®jisclosure of Information about Financial Instruntemvith Off-Balance-Sheet
Risk and Financial Instruments with Concentratiofi€redit Risk’ consist principally of cash, cash equivalents] a
accounts receivable. InsWeb deposits its cash asid @quivalents with various domestic financiafiinsons. Such deposits
may exceed federal deposit insurance limits.

InsWeb'’s investments consist of diversified investitngrade securities. InsWeb'’s investment poligyts the
amount of credit exposure to investments in anyissige, and InsWeb believes no significant conegintr of credit risk
exists with respect to these investments.

InsWeb'’s customer base is dispersed across mafeyetdif geographic areas, and most customers éne in
insurance industry in the United States. Collectibtrade receivables may be affected by changesdnomic or other
industry conditions and may, accordingly, impac\eb’s overall credit risk. InsWeb performs ongoéngdit evaluations
of its customers and generally does not requirateshl. InsWeb reviews the need for allowancepfiential credit losses
based on historical losses, and records a provigi@n collectibility is uncertain. InsWeb has neperienced significant
credit losses to date. Generally, receivables aee3® days from the invoice date and are considesistidue after this date.
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2. Summary of Significant Accounting Policies (contined)
Concentration of risk—significant customers

For the year ended December 31, 2008, three cestofNetquote, AlG, and Allstate) accounted for 16%8%6, and
11% of total revenues, respectively. For the yrmled December 31, 2007, three customers (NetQlidgte and AIG)
accounted for 16%, 13% and 13% of total revenwespactively. For the year ended December 31, 20@6¢ustomers
(NetQuote and AIG) accounted for 17% and 10% afltavenues. At December 31, 2008, one customef)iNee)
accounted for 17% of accounts receivable. At Ddmmm31, 2007, two customers (AIG and NetQuote) @aclounted for
17% of accounts receivable.

Income taxes

InsWeb uses the asset and liability method of autiiog for income taxes. Deferred tax assets arulitias are
recognized for the estimated future tax consequeeattebutable to differences between the finanstialement carrying
amounts of existing assets and liabilities andrtremipective tax bases. Deferred tax assets dbitities are measured using
enacted tax rates expected to apply to taxablariada the years in which those temporary differsrere expected to be
recovered or settled. To the extent a deferre@s$art cannot be recognized under the precedirgiariallowances are
established. At December 31, 2008 and 2007, adlirded tax assets, without offsetting liabilitietle same jurisdiction,
were fully offset by a valuation allowance.

In July 2006, the Financial Accounting Standardamfiq “FASB”) issued Financial Interpretation (FIND. 48,
Accounting for Uncertainty in Income Tax&3$N 48), which clarifies the accounting for un@énty in income taxes
recognized in the financial statements in accordawith the Statement of Financial Accounting Stadda(*SFAS”)

No. 109,Accounting for Income TaxdsIN 48 provides that a tax benefit from an uncertak position may be recognized
when it is more likely than not that the positioifl Wwe sustained upon examination, including regohs of any related
appeals or litigation processes, based on the imghmerits. Income tax positions must meet a niidedy-than-not
recognition threshold at the effective date todmpgnized.

InsWeb accrues interest and penalties on underpatyohéncome taxes related to unrecognized tax fitsres a
component of income tax expense in our consolidstta@ ments of operations. No amounts were recedriar interest and
penalties upon adoption of FIN 48 on January 17280during the years ended December 31, 2008 @dd.2

Net income (loss) per share

Basic net income (loss) per share is computed ubmgveighted-average number of shares of comnomk st
outstanding. Diluted earnings per share is a measiuthe potential dilution that would occur if skooptions had been
exercised. Potentially dilutive securities haverbercluded from the computation of diluted net Ipss share, for the years
ended 2008 and 2006, as their effect would be itutiice.

The following table reconciles the numerator andaseinator used to calculate basic and dilutedass per share
of common stock:

Year Ended December 31,
(In thousands, except per share amounts) 2008 2007 2006

Numerator for basic and diluted net loss per share:

Net income (loss) available to common stockholders $ (2,163) $ 2421 % (3,370
Denominator for net income (loss) per share:

Basic—weighted average shares of common stockamatistg 4,703 4,387 4,092

Dilutive effect of employee stock options — 908 —

Diluted 4,703 5,295 4,092

Net income (loss) per share:
Basic—as reported $ (0.46) $ 055 % (0.82)

Diluted—as reported $ (0.46) $ 046 $ (0.82)
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2. Summary of Significant Accounting Policies (contined)

Potentially dilutive securities that are not inaddn the diluted net loss calculation because thayld be
antidilutive are employee stock options to purchetsmes totaling 787,000 as of December 31, 200890,000 as of
December 31, 2006.

Segment information

InsWeb operates in one segment, business-to-comslewtronic insurance services. InsWeb marketsritimie
marketplace in the United States. The Chief Exgeulifficer has been identified as the Chief Opagabecision Maker
because he has final authority over resource ditotdecisions and performance assessment.

Recently issued accounting standards

In December 2007, the Financial Accounting Standrdrd (FASB) revised Statement of Financial Acdoun
Standards No. 14Business Combinatior{sStatement 141(R)"). Statement 141(R) retainsftinielamental requirements in
Statement 141 that the acquisition method of ad@ogitwhich Statement 141 called therchase methgde used for all
business combinations and for an acquirer to batiftkrl for each business combination. Statemef{RYapplies
prospectively to business combinations for whiahadhquisition date is on or after the beginnintheffirst annual reporting
period beginning on or after December 15, 2008eAtity may not apply it before that date. InsWebdd Statement
141(R) at the beginning of 2009, with no matemapact to InsWeb’s consolidated financial statemaptm adoption.

In December 2007, the Financial Accounting Standrdrd (FASB) issued Statement of Financial Accimgnt
Standards No. 160 oncontrolling Interests in Consolidated Financithtement§'Statement 160”). Statement 160 amends
FASB Accounting Research Bulletin No. 51 to es&bhlccounting and reporting standards for the atralting interest in
a subsidiary and for the deconsolidation of a glibgy. Statement 160 is effective for fiscal yearsq interim periods within
those fiscal years, beginning on or after Decembe2008. Earlier adoption is prohibited. InsWebtdd Statement 160 at
the beginning of 2009, with no material impactrieWeb’s consolidated financial statements upon aiop
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3. Share-Based Payments

In July 1997, InsWeb authorized the 1997 Stock @pRlan (the “Option Plan”) and the Senior Exeait®ption
Plan (the “Executive Plan”). Under the Option Pldne Board of Directors may issue incentive stoghams to employees
of InsWeb and its subsidiaries and may also issmguealified stock options to employees, officeiggctors, independent
contractors and consultants of InsWeb and its didrgés. Under the Executive Plan, the Board o&EBtiors may issue
nonqualified stock options to employees, officard directors of InsWeb and its subsidiaries.

In May 2003, the Option Plan was amended, withldtolder approval, to provide that each director ldoaceive
a fully-vested option to purchase 5,000 shareofroon stock on July*l(or the first business day thereafter) of each yea
in which the director remains in office.

The Option Plan provided for an automatic annuerldase in the share reserve, to be effective ofirdtalay of
each fiscal year, by a number of shares equal tofs¥%e number of common shares outstanding aseolaist day of the
preceding fiscal year. With the expiration of tFB9T Stock Option Plan and Senior Executive OptilamHFn July 2007,
InsWeb authorized the 2008 Stock Option Plan irrraty 2008, and options to purchase 1,500,000 slwireommon stock
were authorized under this plan.

Options granted under the above plans are prictdtedtir market value on the date of grant andrgo January 1,
2006 generally vested in equal monthly installmewver a three-year period; options granted subsgdaelanuary 1, 2006
generally vest ratably over a one-year period. Bagg in 2007, performance based options havelmsa granted. Certain
options granted to members of InsWeb'’s Board oé&ors vest immediately.

Prior to January 1, 2006, options expired ten y&ara the date of grant; options granted subsequeddnuary 1,
2006 expire five years from the date of grant.

Options outstanding and currently exercisable lgrase price at December 31, 2008 are as follows:

Options Outstanding Options Currently Exercisable
Weighted Average

Number Remaining Contractual Number Weighted Average

Exercise Prices Qutstanding Life (in years) Outstanding Exercise Price

(in thousands, except contractual life and exercisgrice
amounts)

$1.40-$2.04 116 2.77 116 $ 2.02
$2.05-$2.05 226 2.70 200 $ 2.05
$2.30-$2.84 218 5.42 217 $ 2.74
$2.85-$3.40 185 5.29 185 $ 3.08
$3.41-$4.85 426 3.81 425 $ 3.87
$4.86-$6.30 284 3.38 284 $ 5.20
$6.31-$270.00 379 3.58 221 $ 22.19
1,834 3.83 1,648 $ 5.97

InsWeb has an Employee Stock Purchase Plan (theliRse Plan”) under which eligible employees mahaerize
payroll deductions of up to 15% of their compermato purchase shares at 85% of the lower of tinerfarket value of the
common stock on the date of commencement of tlexinff or on the last day of the six-month purchaesgod. During
2008, 2007 and 2006, 10,177, 7,861 and 8,246 shespsctively, were distributed to employees atgwiranging from
$1.97 per share to $6.01 per share. The weightehge fair values of the 2008, 2007 and 2006 awaeds $5.51, $2.44
and $2.26 per share, respectively. At Decembe2@08, InsWeb had 447,000 shares of its common stsekved for
future issuance under the Purchase Plan. The nunfiseares of common stock issuable under the P¥9is increased by
50,000 shares each year until January 1, 2008 ahdi@s thereafter .
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3. Share-Based Payments (continued)

On January 1, 2006, InsWeb adopted the provisib&atement of Financial Accounting Standards Na}(R),
“Share-Based Paymerit§'SFAS 123(R)") requiring it to recognize expenslated to the fair value of its share-based
compensation awards. InsWeb elected to use thefiemgirospective transition method as permittedSBAS 123(R) and
therefore has not restated its financial resultgfar periods. Under this transition method, shbased compensation
expense for the year ended December 31, 2006 exlaill share-based compensation awards granteecgidrg to
January 1, 2006 based on the grant-date fair \edtimated in accordance with the provisions of SEA3(R). InsWeb
recognizes compensation expense for stock opti@ndsissued subsequent to January 1, 2006 onighstliae basis over
the requisite service period of the award. All ops issued prior to January 1, 2006 were fullyeestt the date of adoption
of SFAS 123(R), and therefore, no compensationes@&as recognized for these options for the yeraled December 31,
2008, 2007 and 2006.

The following table sets forth the total share-ldasempensation expense resulting from stock optmasthe
Purchase Plan included in InsWeb’s operating exgeimsits condensed consolidated statements oaibhpes for the years
ended December 31, 2008, 2007 and 2006 (in thoakand

Year Ended December 31,

2008 2007 2006
Sales and marketing $ 170 $ 239 % 126
Technology 59 92 32
General and administrative 411 783 273
Total share-based compensation expense $ 640 $ 1,114 % 431

The fair value of share-based awards granted parsodnsWeb’s stock option plans was estimatedgitie
Black-Scholes model with the following assumptiémsthe years ended December 31, 2008, 2007 angt 200

Year Ended December 31,

2008 2007 2006
Expected term (in years) 3.44 3.00 3.68
Expected volatility 0.65 0.66 0.72
Risk-free interest rate 1% 4.8% 4.0%
Expected dividend — — —
Weighted-average fair value at grant date $ 5,05 $ 191 % 1.17

The Black-Scholes model is also used to deternhieddir value of the shares issued for the PurcRéese for the
years ended December 31, 2008, 2007 and 2006 nhection with the Purchase Plan, for 2008, 2007246,
assumptions used for expected term (in years)tiligland risk-free interest rate were approxinia@ 50, 0.66 and 0.4%
for the year ended December 31, 2008 and 0.50,&h8@1.0% for the years ended December 31, 2002@0@I
respectively.

Expected termThe expected term represents the period that Ib&/¢bare-based awards are expected to be
outstanding. InsWeb’s expected term was deterntdased on historical experience of similar awardsng consideration
to the contractual terms of the share-based awaedsing schedules and expectations of future eyspldehavior.

Expected volatilityInsWeb uses the trading history of its commonlstoaetermining an estimated volatility
factor when using the Black-Scholes option-pridimignula to determine the fair value of options geah

Risk-free interest ratelnsWeb bases the risk-free interest rate useldeiBtack-Scholes valuation method on the
implied yield currently available on U.S. Treasagro-coupon issues with the same or substantiglijvalent remaining
term.

Expected dividendinsWeb has not declared dividends to date. ThezefosWeb uses a zero value for the expected
dividend value factor when using the Black-Schalgson-pricing formula to determine the fair valofeoptions granted.
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3. Share-Based Payments (continued)

Estimated forfeituresSFAS 123(R) requires forfeitures to be estimatdti@time of grant and revised, if
necessary, in subsequent periods if actual foriestdiffer from initial estimates. When estimatfogfeitures, InsWeb
considers historical voluntary and involuntary teration behavior as well as analysis of actualapforfeitures.

Activity under all of InsWeb'’s stock option plarssas follows:

Shares Available Shares Weighted Average
(in thousands, except exercise price amounts) for Grant Outstanding Exercise Price
Balances, December 31, 2005 888 1,464 $ 6.98
Additional shares reserved 206 — —
Granted (652) 652 % 2.19
Exercised — 290 $ 2.39
Canceled/forfeited 164 (164 $ 5.57
Balances, December 31, 2006 606 1,923 % 5.88
Additional shares reserved 206 — —
Granted (552) 552 ¢ 3.98
Exercised — (460) 3.25
Canceled/forfeited 62 (62) $ 3.81
Expiration of 1997 stock option plan on July 1, 200 (322
Balances, December 31, 2007 — 1,953 % 5.70
Additional shares reserved 1,500 — —
Granted (326) 326 % 10.94
Exercised — (308) % 3.13
Canceled/forfeited 137 (137) % 15.22
Balances, December 31, 2008 1,311 1,834 % 6.35

The aggregate intrinsic values of options outstaga@ind exercisable at December 31, 2008 and 206¥ we
$109,000, and $9,071,000, respectively. Aggregatmsic value represents the total intrinsic valine aggregate difference
between the closing stock price of InsWeb’s comstock on December 31, 2008 and 2007 and the erqudise for in-the-
money options) that would have been received byften holders if all options had been exerciseddecember 31, 2008
and 2007, respectively. The total intrinsic val@i@gtions exercised for the years ended Decembe?(®18, 2007 and 2006
were $1,713,000, $1,903,000 and $15,000, respéctiviee weighted-average remaining contractual seofroptions
outstanding and exercisable at December 31, 2002607 were 3.55 and 4.73 years, respectively.

As of December 31, 2008, there was $152,000 inaogneized compensation cost for all stock optiortstanding
that were unvested. This amount is expected t@ebegnized over the weighted-average period of @a8sy InsWeb's
current practice is to issue new shares to sadlsfiye option exercises.

Cash received from stock option exercises and pseshunder the Purchase Plan for December 31, 2008,and
2006 were $721,000, $1,517,000 and $88,000 respébcti

4, Consolidated Financial Statement Details
Cash and cash equivalents

Cash and cash equivalents consist of the folloimghousands):

December 31,

2008 2007
Cash $ 1,289 $ 2,407
Money market funds 2,006 1,343
Commercial paper 4,443 3,315
Government sponsored enterprises 1,500 3,712
$ 9,238 $ 10,777
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4, Consolidated Financial Statement Details (continugd

InsWeb accounts for its short-term investmentseui®latement of Financial Accounting StandardsING,
“Accounting for Certain Investments in Debt and Bg8ecurities (“SFAS 115”). Management determines the appraeria

classification of its debt securities at the tinigporchase and reevaluates such designation ahftelance sheet date.
InsWeb holds no short-term investments at Decerabe2008 and 2007.

At December 31, 2008, the contractual maturitieksWeb’s investment portfolio are less than orery&he gains
and losses from the sale of available-for-sale ritges1 have not been significant to date.

Prepaid expenses, related party receivable and otherent assets

Prepaid expenses, related party receivable and otineent assets consist of the following (in thanads):

December 31,

2008 2007
Prepaid insurance $ 124 % 139
Related party receivable — 48
Other 587 409

$ 711§ 596

On December 27, 2007, $48,000 was paid by InsWé¢lietoespective governmental agencies on behétfeof
Chairman and CEO to cover his portion of withhofdiaxes for exercises of non-qualified stock opiorhis amount was
subsequently repaid by the Chairman and CEO to éfs\W January 2008.

Non Currentrelated party receivable

December 31,

2008 2007
Related party receivable $ 304 $

$ 304 % —

As of December 31, 2008, related party receivatllgtes to promissory notes totaling $300,000 reckftom three
non-officer employees of InsWeb in exchange fohcaBhese notes are unsecured loans with a penarate of 2.42%.
Principal and interest are payable in full on diobe July, 2011.

Property and equipment

Property and equipment, net, consists of the faligwin thousands):

December 31,

2008 2007
Computer and office equipment $ 909 % 819
Furniture and fixtures 450 450
Leasehold improvements 687 687
Software 621 575

2,667 2,631
Less accumulated depreciation (2,418 (2,274
$ 249 §$ 257

Depreciation expense was $169,000, $152,000, abd,$20 for the years ended December 31, 2008, 2607
2006, respectively.
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4, Consolidated Financial Statement Details (continugd

Other assets

Other assets consist of the following (in thousgnds

December 31,

2008 2007
Deposits for operating leases $ 7% 75
Intangible assets 195 —
Other 59 —
$ 329 % 75

Accrued expenses

Accrued expenses consist of the following (in tleous):

December 31,

2008 2007
Accrued employee compensation $ 481 % 402
Deferred rent 262 374
Accrued lease obligations — 248
Other 271 402

$ 1,014 % 1,426
5. Commitments and Contingencies
Leases

InsWeb leases its current office facilities unden+tancelable operating leases, which expire abwsaidates
through April 2011, including a 10-year lease agrert through April 2011 for office space in the iSagento area which

houses its corporate headquarters. InsWeb hastienm op extend the lease at the end of the leasg &nd has the right of
first refusal on other office space in the complex.

Net contractual lease commitments as of Decemhe2@18 are summarized as follows (in thousands):

Gross lease Sublease Net lease

Years ending December 31, commitments income commitment
2009 1,078 (110 968
2010 1,078 (120) 958
2011 359 (20) 339
Thereafter — — —
$ 2,515 $ (250) $ 2,265

Rent expense for the years ended December 31, 2008, and 2006 was $785,000, $916,000, and $D0a@net
of sublease rental income of $1,814,000, $2,167,8060 $2,030,000), respectively.
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5. Commitments and Contingencies (continued)

Securities Class Action

A securities class action lawsuit was filed on Deber 5, 2001 in the United States District Courttfe Southern
District of New York, (the “Court”) purportedly dmehalf of all persons who purchased our commorkstoom July 22,
1999 through December 6, 2000. The complaint naasedkefendants InsWeb, certain current and fornfeeo$ and
directors, and three investment banking firms seaved as underwriters for InsWeb’s initial puldféering in July 1999.
The complaint, as subsequently amended, allegéetioins of Sections 11 and 15 of the SecuritiesdAd&933 and Sections
10 and 20 of the Securities Exchange Act of 1984he grounds that the prospectuses incorporatdeiregistration
statements for the offering failed to disclose, agother things, that (i) the underwriters hadd@d and received
excessive and undisclosed commissions from cernaéastors in exchange for which the underwritelscalted to those
investors material portions of the shares of ooclssold in the offerings and (ii) the underwritbed entered into
agreements with customers whereby the underwidigrsed to allocated shares of the stock sold inffeeing to those
customers in exchange for which the customers dgmepurchase additional shares of InsWeb stothdraftermarket at
pre-determined prices. No specific damages areneldi Similar allegations have been made in lawseiding to more than
300 other initial public offerings conducted in 29&nd 2000, all of which have been consolidategfetrial purposes. In
October 2002, all claims against the individualeshefants were dismissed without prejudice. In Fealgr@@03, the Court
dismissed the claims in the InsWeb action allegin¢ations of the Securities Exchange Act of 1984 ddlowed the
plaintiffs to proceed with the remaining claims.Jume 2003, the plaintiffs in all of the cases gnésd a settlement proposal
to all of the issuer defendants. Under the propaesgitbment, the plaintiffs would dismiss and reteall claims against
participating defendants in exchange for a contihgayment guaranty by the insurance companiesatolely responsible
for insuring the issuers in all the related cases, the assignment or surrender to the plaintiftsectain claims the issuer
defendants may have against the underwriters. lbsdéd most of the other issuer defendants havepaatéhe settlement
proposal. While the District Court was consideriimgl approval of the settlement, the Second Cir@aiurt of Appeals
vacated the class certification of plaintiffs’ cte against the underwriters in six cases desigrasddcus or test cases. On
December 14, 2006, the District Court ordered y atall proceedings in all of the lawsuits pendthg outcome of
plaintiffs’ petition to the Second Circuit for redméng en banc and resolution of the class certiicaissue. On April 6, 2007,
the Second Circuit denied plaintiffs’ petition fahearing, but clarified that the plaintiffs magkedo certify a more limited
class in the District Court. Because of the sigaifit technical barriers presented by the Courttésttn, the parties
withdrew the proposed settlement and the plaintiliésl an amended complaint. In September 200&fdhe parties to the
IPO litigation agreed in principle to a revisectisehent, subject to preparation of formal documioma As with the earlier
settlement proposal, the revised settlement prépiases not require InsWeb to contribute any caslerd is no assurance
that the new settlement will be finalized, and thpproved. If the settlement is not finalized andsequently approved,
InsWeb intends to defend the lawsuit vigorouslye Titigation and settlement process is inherentlyeutain and
management cannot predict the outcome, thougimfévarable, it could have a material adverse effecinsWeb's
financial condition, results of operations and ciieWs.

Section 16(b) Lawsuit

On October 12, 2007, Vanessa Simmonds, a purpsite@tholder of InsWeb, filed a complaint in the tédi States
District Court for the Western District of Washingt against InsWeb and two investment banking fitmas served as
underwriters for the initial public offering of oaommon stock in July 1999. The complaint alledped:t (i) the defendants,
other underwriters of the offering, and unspecififficers, directors and principal stockholdersrefWeb constituted a
“group” that owned in excess of 10% of InsWeb’sstamnding common stock between July 23, 1999 anyd2yl2000;
(ii) the defendants were therefore subject to 8f®ft swing” prohibitions of Section 16(b) of thecarities Exchange
Actgroup of 1934; and (iii) the defendants engaiggulirchases and sales, or sales and purchadesVééb’s common
stock within periods of less than six months inafion of the provisions of Section 16(b). The céent seeks
disgorgement of all profits allegedly received bg tlefendants, with interest and attorneys feedrdasactions in violation
of Section 16(b). InsWeb, as the statutory bereficof any potential Section 16(b) recovery, is rdras a nominal
defendant in the complaint. A number of similar $ants against underwriters of other public offedive recently been
filed by the same plaintiff and law firm. On Febryd 1, 2008, the court approved a stipulated otiokgr InsWeb need not
answer or otherwise respond to the complaint. Qmugey 28, 2008, the plaintiff filed an amended ptaint, and InsWeb
was again excused from filing an answer. On Mah2009 the court issued an order dismissing theué with prejudice,
but the plaintiff may appeal this order. If the/fauit is reinstated on appeal, InsWeb intends ferakthe lawsuit
vigorously. The litigation and settlement procesmherently uncertain and management cannot gridicoutcome, though,
if unfavorable, it could have a material adverdeafon InsWeb’s financial condition, results ofeoations and cash flows.
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5. Commitments and Contingencies (continued)
Patent Litigation

On November 30, 2007, Autobytel, Inc.filed a conmtlén the United States District Court for the fema District
of Texas against InsWeb and three other defend@héscomplaint alleges that InsWeb and the oth&ardants infringed
U.S. Patent No. 6,282,517 (the “ ‘517 patent”), athappears to disclose a method and apparatueto abotential
automobile purchaser to create and submit a pueateaigiest for a new or used automobile over a ctenpetwork. The
complaint contains generic allegations that Ins\Wétinged the ‘517 patent by making, using, offerio sell and selling
systems and/or methods that embody the inventmimel in the ‘517 patent and/or actively inducing/ar contributing to
others’ infringement of such inventions. The corpilaeeks unspecified monetary damages and injenotlief. On
February 25, 2008, InsWeb filed an answer and ewvalatim denying infringement of the ‘517 patent asderting invalidity
of the patent and other affirmative defenses. Thetset May 2, 2011 as the trial date.

On March 11, 2008, InsWeb filed a complaint in thated States District Court for the Southern Distof
California against Autobytel, Inc., Autobytel | Quaration (formerly known as AVV, Inc.) and Domini&mterprises.
InsWeb filed an amended complaint on July 3, 20firy OneCommand, Inc. as a defendant.The amerueplaint
alleges that the defendants have infringed InsWel%s Patent No. 6,898,597, which relates to amteegging system that
monitors for the occurrence of predefined websitege events. Defendant Autobytel, through its wholned subsidiary
AVV, marketed and sold a product known as WebCaditiat embodies the invention claimed in the ‘5@femt. In
January 2008, Autobytel sold AVV, including the V@mtrol product, to Dominion Enterprises. Autobytdo owned an
asset named Retention Performance Marketing (RRM)embodied the invention claimed in InsWeb’s patautobytel
sold the RPM asset to OneCommand in July 2007 afirended complaint also adds Internet Brands, lleadpoint, Inc.,
and Auto Internet Marketing, Inc. as co-plaintiffgh InsWeb following InsWeb’s assignment of a farinterest in the
‘597 patent to these companies. InsWeb and itdaiotgf are seeking monetary damages in an amtmbe determined at
trial from each defendant and a permanent injundigainst further acts of infringement.

InsWeb intends to vigorously defend the Texas lawand prosecute the California action. The litigatand
settlement process is inherently uncertain and gemant cannot predict the outcome, though, if unfale, it could have
a material adverse effect on InsWeb’s financialditton, results of operations and cash flows.

6. Income Taxes

InsWeb's provision (benefit) for income taxes w@44,000), $45,000 and $0 for the years ended Deee81,
2008, 2007 and 2006 respectively.

As of December 31, 2008, InsWeb had net operatisg tarry forwards of approximately $190,000,000dderal
income tax purposes and $76,000,000 for state indampurposes, respectively. The federal net ¢ipgrioss carry
forwards will begin to expire in the year 2011 atate net operating loss carry forwards will begiexpire in 2012.
InsWeb'’s ability to utilize a portion of its net eqating loss carry forwards to offset future taxaibbcome may be subject to
restrictions attributable to equity transactioret tiesult in changes in ownership as defined inrdoe Reform Act of 1986.
These restrictions may limit, on an annual basis\Web’s future use of its net operating loss ctoryards.

The components of the net deferred tax assetdalitities are presented below (in thousands):

December 31,

2008 2007

Net operating loss carry forwards $ 68,969 $ 67,590
Tax credit carry forwards 958 958
Accruals and allowances 93 210
Other 875 1,048

70,895 69,806
Less valuation allowance (70,8995 (69,806
Net deferred tax asset $ —  $ —

Due to uncertainty surrounding the realizationhaf favorable tax attributes in future tax retutnsWeb has
recorded a valuation allowance against its netrdedetax asset. The valuation allowance recordethfoyears ended
December 31, 2008, 2007 and 2006 decreased by%@@@Band $5,815,000 in 2008 and 2007 respectamdlyincreased by
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6. Income Taxes (continued)

$1,413,000 in 2006. Deferred tax assets relatimet operating loss carry forwards for federal stade purposes includes
approximately $2,700,000 associated with stock amption activity, for which subsequent realizedhtenefits, if any,
will be credited directly to equity in the future.

The difference between the income tax benefitafe¢deral statutory rate of 34% and InsWeb'’s eiffediax rate is
due primarily to the valuation allowance establéste offset the deferred tax assets. The provigioimcome taxes is
different than the amount computed using the apple statutory federal income tax rate with théedénce for each year

summarized below:

December 31,

2008 2007 2006
Federal tax (benefit) at statutory rate %84 34% 34%
Share based compensation %6 (8)% —%
Other 15% 2% —%
Adjustment due to change in valuation allowance 3)¥ (26)% (34)%
Provision for income taxes 92 2% 0%

Effective January 1, 2007 InsWeb adopted the piavisof FASB Interpretation No. 48Atcounting for
Uncertainty in Income Taxes — an interpretatio-8{SB Statement No. 109"FIN 48”), which prescribes a recognition
threshold and a measurement attribute for the €ilshistatement recognition and measurement of eskipns taken or
expected to be taken in a tax return. For thosefiisrio be recognized, a tax position must be rtikedy-than-not to be
sustained upon examination by taxing authoritigslaihuary 1, 2008 and December 31, 2008, InsWeluhatognized tax
benefits of approximately $0.3 million and $0.3liait, respectively (none of which, if recognizedyuld favorably affect
InsWeb's effective tax rate). InsWeb does not velithere will be any material changes in its ungeized tax positions
over the next twelve months.

A reconciliation of the beginning and ending antoafrunrecognized tax benefits is as follows (iaukands):

2008 2007

Balance at January 1 $ 300 $ 300

Increases (decrease) related to prior year taxiposi — —

Increases related to current year tax positions — —

Settlements — —
Reductions due to lapse of applicable statute of

limitations — —

Balance at December 31 $ 300 $ 300

Interest and penalty costs related to unrecogrieetienefits, if any, are classified as a componéiriterest
income and other income (expense), net in the apaaging Statements of Operations. InsWeb, howeliémot recognize
any interest and penalty expense related to unréped tax benefits for the year ended Decembe2@08 and 2007.

InsWeb files income tax returns in the U.S. fetlpnasdiction and various state jurisdictions.\Web is subject to
U.S. federal and state examination for the caletadayears ending 1996 through 2008.

7. Employee Benefit Plan

InsWeb has a defined contribution plan offeredltelayible employees, which is qualified under e 401 (k) of
the Internal Revenue Code. InsWeb will match 50%heffirst 6% of elective contributions made bylegaalifying
employee. Each participant is 100% vested in eleaontributions and is incrementally vested onedtht the end of each
of three consecutive years of service in emplogeitributions. Employer contributions for the yeargled December 31,
2008, 2007 and 2006 were $118,000, $92,000, ané,$2Q respectively.
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8. Quarterly Financial Information (unaudited)

Quarter ended

(amounts in thousands, except per share amounts) al 31 Jun. 30 Sept. 30 Dec. 31
Fiscal 2008:
Total revenues $ 13,032 $ 8,809 $ 9,010 $ 6,646
Operating expenses 12,442 9,855 9,653 7,998
Income (loss) from operations 590 (1,046 (643) (1,352
Other income 89 60 47 48
Provision (benefit) for income taxes 9 (9) (44) —
Net income (loss) $ 670 $ 977) $ (552) $ (1,309
Net income (loss) per share

Basic $ 014 % (0.2) % (0120 % (0.27)

Diluted $ 012 $ (0.2) $ 0120 $ (0.27)
Fiscal 2007:
Total revenues $ 8,110 $ 8,129 $ 9231 $ 7,728
Operating expenses 7,784 8,024 8,875 6,433
Income from operations 326 105 356 1,295
Other income 76 109 108 91
Provision for income taxes — — — 45
Net income $ 402 $ 214  § 464 $ 1,341
Net income per share:

Basic $ 0.10 $ 0.05 $ 0.10 $ 0.29

Diluted $ 0.09 $ 0.04 $ 0.08 $ 0.23
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Item 9. Changes in and Disagreements With Accountas on Accounting and Financial Disclosure.

None.

Item 9A. Controls and Procedures.

(@)

(b)

(©)

Evaluation of disclosure controls and procedurddnder the supervision and with the participatboour
management, including our Chief Executive Officed £hief Financial officer, we evaluated the effemess
of our disclosure controls and procedures, as srohis defined under Rule 13a-15(e) and 15d-

15(e) promulgated under the Securities ExchangeofAt934, as amended. Based upon that evaluation, o
principal executive officer and principal financ@ficer concluded that our disclosure controls pracedures
were effective as of the end of the period covénethis annual report.

Management’s report on internal control over finara reporting. Our management is responsible for
establishing and maintaining adequate internalrobotrer financial reporting. Internal control evfamancial
reporting is a process designed by, or under thersision of, our Chief Executive Officer and Chighancial
Officer, and effected by our board of directorsnagement and other personnel, to provide reasonable
assurance regarding the reliability of financigdoging and the preparation of financial statemémt&xternal
purposes in accordance with generally accepteduatiog principles (“GAAP”), and includes those idis
and procedures that:

1. pertain to the maintenance of records that in mesie detail accurately and fairly reflect the sactions
and dispositions of the assets of InsWeb;

2. provide reasonable assurance that transactionre@reded as necessary to permit preparation ofiéiah
statements in accordance with GAAP, and that azgipés and expenditures are being made only inrdacce
with authorizations of our management and directamsl

3. provide reasonable assurance regarding preventibmely detection of unauthorized acquisition, ose
disposition of our assets that could have a mateffiact on our financial statements.

Because of its inherent limitations, internal cohover financial reporting may not prevent or dete
misstatements. Also, projections of any evaluatibeffectiveness to future periods are subjecthéorisk that
controls may become inadequate because of chamgesdlition, or that the degree of compliance \tlii
policies or procedures may deteriorate.

Under the supervision and with the participatiomof management, including our Chief Executive €ffiand
Chief Financial Officer, we conducted an evaluatiéthe effectiveness of our internal control ofieancial
reporting based on criteria established in Inte@htrol — Integrated Framework issued by the Cabeniof
Sponsoring Organizations of the Treadway CommissBased on our evaluation using criteria estabtisin
Internal Control — Integrated Framework our managi@nsoncluded that our internal control over finahc
reporting was effective as of December 31, 2008.

This annual report does not include an attestaport of our registered public accounting firmaeting
internal control over financial reporting. Managentis report was not subject to attestation byregistered
public accounting firm pursuant to temporary rudéshe SEC that permit us to provide only managedfaen
report in this annual report.

Changes in internal control over financial reportop There has been no change in InsWeb’s internatabnt
over financial reporting during the quarter endet®&mber 31, 2008 that has materially affecteds or i
reasonably likely to affect, InsWeb’s internal qohbver financial reporting.

Iltem 9B. Other Information.

None.

PART IlI

The SEC allows us to include information requinedhiis report by referring to other documents qorés we have
already filed or will soon be filing. This is callé¢incorporation by reference.” We intend to fileralefinitive proxy
statement pursuant to Regulation 14A not later figthdays after the end of the fiscal year covésethis report, and
certain information therein is incorporated in théport by reference.
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Item 10. Directors and Executive Officers and Corpmate Governance.

The information required by this Item is incorpadby reference to information set forth in ourikiéife proxy
statement under the heading “Management”.

The information required by this Item with respectompliance with Section 16(a) of the Securikgshange Act
of 1934 is incorporated by reference to informasenforth in our definitive proxy statement unter heading
“Section 16(a) Beneficial Ownership Reporting Coiapte.”

The information required by this Item with respcbur code of ethics is incorporated by referendaformation
set forth in our definitive proxy statement undes heading “Proposal No. 1 — Election of DirecteiSommittee Charters
and other Corporate Governance Materials.”

Item 11. Executive Compensation.

The information required by this Item is incorp@cby reference to information set forth in ouriciéfe proxy
statement under the heading “Executive CompensatidrOther Matters.”

Item 12. Security Ownership of Certain Beneficial @vners and Management and Related Stockholder Mattet.

The information required by this Item is incorpadby reference to information set forth in ourikiéife proxy
statement under the heading “Stock Ownership ofateBeneficial Owners and Management.”

Item 13. Certain Relationships and Related Transa@ns, and Director Independence.

The information required by this Item is incorpadby reference to information set forth in ourikiéife proxy
statement under the heading “Certain RelationsdmijgsRelated Transactions, and Director Independence

Item 14. Principal Accountant Fees and Services

The information required by this Item is incorpadby reference to information set forth in ouriciéife proxy
statement under the heading “Principal AccountaeisFand Services.”

PART IV
Item 15. Exhibits and Financial Statement Schedules
(a) The following documents are filed as part of thisrf:

1. Financial Statements:

Page
Report of Independent Registered Public Accourfding F-2
Consolidated Balance Sheets F-3
Consolidated Statements of Operations F-4
Consolidated Statements of Stockholders’ Equity 5 F-
Consolidated Statements of Cash Flows F-6
Notes to Consolidated Financial Statements F-7

2. Financial Statement Schedules:

The following financial statement schedule of Ind&orporation for the years ended
December 31, 2008, 2007 and 2006 is filed as gahisreport and should be read in conjunctiorhwiite
consolidated financial statements of InsWeb Corpama

Schedule ll—Valuation and Qualifying Accounts

Other schedules have been omitted because theedduiormation is not present or not present
in amounts sufficient to require submission ofshlbedules or because the information requirecclsidied
in the consolidated financial statements or ndieseto.

3. Exhibits:

See Index to Exhibits. The Exhibits listed in tlke@mpanying Index are filed as part of this report.
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SIGNATURES

Pursuant to the requirements of Section 13 or 1&f(the Securities Exchange Act of 1934 the Regyigthas duly
caused this report to be signed on its behalf byutidersigned, thereunto duly authorized, on MadgH009.

INSWEB CORPORATION

By: /s/ KIRAN RASARETNAM

Kiran Rasaretnam
Chief Financial Officer

Pursuant to the requirements of the Securities &xgh Act of 1934, this report has been signed &ydhowing
persons on behalf of the Registrant and in theatipa and on the dates indicated:

Signature

Title

Date

/sl HUSSEIN A. ENAN

Hussein A. Enan

/s KIRAN RASARETNAM

Kiran Rasaretnam

/sl STEVEN J. YASUDA

Steven J. Yasuda

/sl JAMES M. CORROON

James M. Corroon

/s/ DENNIS H. CHOOKASZIAN

Dennis H. Chookaszian

/sl THOMAS W. ORR

Thomas W. Orr

/sl ROBERT A. PUCCINELLI

Robert A. Puccinelli

Chairman of the Board and &lttxecutive Officer

Chief Financial Officer (Praipal Financial Officer)

Chief Accounting Officer (Rdipal Accounting
Officer)

Vice Chairman of the Board

Director

Director

Director
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INSWEB CORPORATION
EXHIBITS TO FORM 10-K ANNUAL REPORT
FOR THE YEAR ENDED DECEMBER 31, 2008

Exhibit
Number Description of Document
3.1 Amended and Restated Certificate of Incorpamadf Registrant. (1)
3.2 Bylaws of Registrant. (1)
4.1 Fourth Amended and Restated Investor Rights Agreebetween Registrant and certain Stockholders of
Registrant, dated as of January 24, 2001. (2)
10.1* Form of Indemnification Agreement betweergR&ant and Registrant’s directors and officet3. (
10.2* Registrant’s 1997 Stock Option Plan. (1)
10.3* Registrant’s 1999 Employee Stock Purchaae.Rl)
10.11 Lease Agreement between Registrant and dezgheny Venture |, LLC, dated September 29, 243D
10.12 Third Amendment to Sublease Agreement betWRsgjistrant and Seven Networks, Inc., dated M&002. (4)
10.16*  InsWeb Corporation Executive Retention and Sever&tan Revised and Restated as of December 22, 2008
(5)
10.22t  InsWeb Services Agreement by and between RegisarahiNetQuote, Inc., dated as of September 26,.28D6
10.23t  Services Agreement between registrant and NetQLlmateeffective as of July 10, 2007.(9)
10.24t  Services Agreement Amendment between registranNatQuote, Inc. effective as of May 1, 2008.(10)
14.1 Code of Business Conduct and Ethics. (6)
21.1 Subsidiaries of Registrant. (11)
23.1 Consent of Independent Registered Public émitog Firm. (11)
31.1 Certification of Chief Executive Officer, pursuantRule 13a-14(a) and Rule 15d-14(a) of the Sdearit
Exchange Act, as amended. (11)
31.2 Certification of Chief Financial Officer, pursuantRule 13a-14(a) and Rule 15d-14(a) of the Sdearit
Exchange Act, as amended. (11)
32.1 Certification of Chief Executive Officer afdhief Financial Officer, pursuant to 18 U.S.C. 8sttl350. (11)
(1) Incorporated by reference to identically numbenguilgt to Registrant’s Registration Statement on
Form S-1 (File No. 333-78095), as amended (therfF&r1").
(2) Incorporated by reference to Exhibit 2.3 to Registis Current Report on Form 8-K filed on
February 8, 2002.
(3) Incorporated by reference to Exhibit 10.23 to Reegig’s Quarterly Report on Form 10-Q for the
quarter ended September 30, 2000.
(4) Incorporated by reference to identically numbengdilst to Registrant’s Annual Report on Form 10-K
for the year ended December 31, 2002.
(5) Filed contemporaneously with the Annual Report omf+10-K for the year ended December 31,
2008.
(6) Incorporated by reference to identically numbenguilgt to Registrant’s Annual Report on Form 10-K
for the year ended December 31, 2003.
(7) Incorporated by reference to identically numbenguilgt to Registrant’s Annual Report on Form 10-K
for the year ended December 31, 2005.
(8) Incorporated by reference to identically numbengdilst to Registrant’s Quarterly Report on
Form 10-Q for the three months ended Septembe2(RIH.
(9) Incorporated by reference to identically numbengit@t to Registrant’s Quarterly report on Form

10-Q for the three months ended September 30, 2007.

(10) Incorporated by reference to identically numbengit@t to Registrant’s Quarterly report on Form

10-Q for the three months ended September 30, 2008.

(112) Filed herewith.

Confidential treatment has been granted as to tfoparf this Exhibit.
Constitutes a management contract or a compengalmor arrangement.
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INSWEB CORPORATION

SCHEDULE II

VALUATION AND QUALIFYING ACCOUNTS
Years ended December 31, 2008, 2007 and 2006

Balance at Charged to Charged Balance at

Beginning Costs and to Other End of
Description of Period Expenses Accounts Deductions Period
Year ended December 31, 2008:
Allowance for doubtful accounts $ 36,000 $ (28,000 ¢ 8,000
Year ended December 31, 2007:
Allowance for doubtful accounts $ 12,000 $ — $ 24,000 $ — $ 36,000
Year ended December 31, 2006:

$ 36,000 $ — — $ (24,000 $ 12,000

Allowance for doubtful accounts
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2.

Exhibit 21.1
Subsidiaries of InsWeb Corporation
Strategic Concepts Corporation, a California coagion;
InsWeb Insurance Services, Inc., formerly knowaatar Insurance Services, Inc., a California coation; and

Goldrush Insurance Services, Inc., a Californigooation.



Exhibit 23.1
Consent of Independent Registered Public Accountingirm

We consent to the incorporation by reference inRbgistration Statements (Form S-8 Nos. 333-61838;89943
and 333-150497) pertaining to the InsWeb Corponati@®d5 Stock Option Plan, 1997 Stock Option PI@98Stock Option
Plan, Senior Executive Nonstatutory Stock OpticanRind 1999 Employee Stock Purchase Plan of oortrdpted
March 31, 2009, with respect to the consolidatedritial statements and schedule of InsWeb Corporaicluded in this
Annual Report (Form 10-K) for the year ended Decendd, 2008.

/sl ERNST & YOUNG LLP
Sacramento, California

March 31, 2009



Exhibit 31.1

INSWEB CORPORATION
CERTIFICATION OF CHIEF EXECUTIVE OFFICER

I, Hussein A. Enan, Chairman of the Board and Chiafcutive Officer of InsWeb Corporation, certifiat:

1.
2.

| have reviewed this annual report on Form 10-KnhsiVeb Corporation;

Based on my knowledge, this report does not commjnuntrue statement of a material fact or ométate
a material fact necessary to make the statemerntes,nralight of the circumstances under which such
statements were made, not misleading with respebiet period covered by this report;

Based on my knowledge, the financial statementsoéimer financial information included in this repo
fairly present in all material respects the finahcondition, results of operations and cash floithe
registrant as of, and for, the periods presentedisnreport;

The registrant’s other certifying officer and | aesponsible for establishing and maintaining disaie
controls and procedures (as defined in ExchangdrAitets 13a-15(e) and 15d-15(e)) and internal cbntro
over financial reporting (as defined in Exchangé Rales 13a-15(f) and 15d-15(f)) for the registrand
we have:

(a) Designed such disclosure controls and proceduresused such disclosure controls and
procedures to be designed under our supervisiengare that material information relating to the
registrant, including its consolidated subsidigrissnade known to us by others within those
entities, particularly during the period in whidtig report is being prepared;

(b) Designed such internal control over financial réjpgy, or caused such internal control over
financial reporting to be designed under our suigam, to provide reasonable assurance
regarding the reliability of financial reportingcthe preparation of financial statements for
external purposes in accordance with generallygiedeaccounting principles;

(c) Evaluated the effectiveness of the registrant’sldsire controls and procedures and presented in
this report our conclusions about the effectiveradsbe disclosure controls and procedures, as of
the end of the period covered by this report basesluch evaluation; and

(d) Disclosed in this report any change in the regigtsanternal control over financial reporting that
occurred during the registrant’s most recent fisgalrter (the registrant’s fourth fiscal quarter in
the case of an annual report) that has materiéfibgtd, or is reasonably likely to materially
affect, the registrant’s internal control over fiicéal reporting; and

The registrant’s other certifying officers and Mealisclosed, based on our most recent evaluafion o
internal control over financial reporting, to thegistrant’s auditors and the audit committee oistegnt’s
board of directors:

(a) All significant deficiencies and material weaknesgethe design or operation of internal control
over financial reporting which are reasonably §kel adversely affect the registrant’s ability to
record, process, summarize and report financiarinétion; and

(b) Any fraud, whether or not material, that involveamagement or other employees who have a
significant role in the registrant’s internal castover financial reporting.

/sl HUSSEIN A. ENAN

HUSSEIN A. ENAN

Chairman of the Board and Chief Executive Officer
Dated: March 31, 2009




Exhibit 31.2

INSWEB CORPORATION
CERTIFICATION OF CHIEF FINANCIAL OFFICER

I, Kiran Rasaretnam, Chief Financial Officer of\WWieb Corporation, certify that:

1.
2.

| have reviewed this annual report on Form 10-KnhsiVeb Corporation;

Based on my knowledge, this report does not commjnuntrue statement of a material fact or ométate
a material fact necessary to make the statements,nralight of the circumstances under which such
statements were made, not misleading with respebiet period covered by this report;

Based on my knowledge, the financial statementsoéimer financial information included in this repo
fairly present in all material respects the finahcondition, results of operations and cash floithe
registrant as of, and for, the periods presentedisnreport;

The registrant’s other certifying officer and | aesponsible for establishing and maintaining disaie
controls and procedures (as defined in ExchangdR@itets 13a-15(e) and 15d-15(e)) for the registaanit
we have:

(@)

(b)

()

(d)

Designed such disclosure controls and proceduresused such disclosure controls and
procedures to be designed under our supervisiengare that material information relating to the
registrant, including its consolidated subsidigrissnade known to us by others within those
entities, particularly during the period in whidtig report is being prepared;

Designed such internal control over financial réjpgr, or caused such internal control over
financial reporting to be designed under our suigém, to provide reasonable assurance
regarding the reliability of financial reportingcthe preparation of financial statements for
external purposes in accordance with generallygiedeaccounting principles;

Evaluated the effectiveness of the registrant’sldsire controls and procedures and presented in
this report our conclusions about the effectiveradsbe disclosure controls and procedures, as of
the end of the period covered by this report basesluch evaluation; and

Disclosed in this report any change in the regigtsanternal control over financial reporting that
occurred during the registrant’s most recent fisgalrter (the registrant’s fourth fiscal quarter in
the case of an annual report) that has materiéfibgtd, or is reasonably likely to materially
affect, the registrant’s internal control over fiicéal reporting; and

The registrant’s other certifying officers and Mealisclosed, based on our most recent evaluafion o
internal control over financial reporting, to thegistrant’s auditors and the audit committee ofsteant’s
board of directors:

(@)

(b)

All significant deficiencies and material weaknesgethe design or operation of internal control
over financial reporting which are reasonably §kel adversely affect the registrant’s ability to
record, process, summarize and report financiarinétion; and

Any fraud, whether or not material, that involveamagement or other employees who have a
significant role in the registrant’s internal casitover financial reporting.

/s| KIRAN RASARETNAM
Kiran Rasaretnam

Chief Financial Officer
Dated: March 31, 2009




Exhibit 32.1

INSWEB CORPORATION
CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of InsWeb Gugiion (the “Company”) on Form 10-K for the yeaded
December 31, 2008 as filed with the SecuritiesExchange Commission on the date hereof (the “R8porHussein A.
Enan, Chairman of the Board and Chief Executived®ifof InsWeb, hereby certify, pursuant to 18 @.SSection 1350, as
adopted pursuant to Section 906 of the Sarbanesy@ydt of 2002, that:

(1) The Report fully complies with the requirementsSefction 13(a) of the Securities Exchange Act 0f4193
and

(2 The information contained in the Report fairly prets, in all material respects, the financial cbadiand
results of operations of InsWeb.

/s HUSSEIN A. ENAN

Hussein A. Enan

Chairman of the Board and Chief Executive
Officer

Dated: March 31, 2009

In connection with the Annual Report of InsWeb Gogtdion (the “Company”) on Form 10-K for the yeaded
December 31, 2008 as filed with the SecuritiesExchange Commission on the date hereof (the “R8parKiran
Rasaretnam, Chief Financial Officer of InsWeb, bgreertify, pursuant to 18 U.S.C. Section 1350adspted pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002; that

Q) The Report fully complies with the requirementsSefction 13(a) of the Securities Exchange Act 0f4193
and

(2) The information contained in the Report fairly @ets, in all material respects, the financial ctadiand
results of operations of InsWeb.

/s/ KIRAN RASARETNAM
Kiran Rasaretnam

Chief Financial Officer
Dated: March 31, 2009




