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Safe Harbor + GAAP Reconciliation

This presentation contains statements relating to future results. These statements are forward-looking statements under the 

federal securities laws. We can give no assurance that any future results discussed in these statements will be achieved. 

Any forward-looking statements represent our views only as of today and should not be relied upon as representing our 

views as of any subsequent date. These statements are subject to a variety of risks and uncertainties that could cause our 

actual results to differ materially from the statements contained in this presentation. For a discussion of important factors

that could affect our actual results, please refer to our SEC filings, including the "Risk Factors" section of our most recently

filed Form 10-K. 

This presentation includes the following financial measures defined as "non-GAAP financial measures" by the Securities 

and Exchange Commission: Non-GAAP Adjusted EBITDA and Non-GAAP diluted earnings per share. We believe these 

measures provide useful information to investors because they provide information about the estimated financial 

performance of the Company's ongoing business. These measures are used by management in its financial and 

operational decision-making and evaluation of overall operating performance. All of these non-GAAP financial measures 

may be different from similar measures used by other companies. The presentation of this financial information, which is 

not prepared under any comprehensive set of accounting rules or principles, is not intended to be considered in isolation or 

as a substitute for the financial information prepared and presented in accordance with generally accepted accounting 

principles. For a reconciliation of these non-GAAP financial measures to the nearest comparable GAAP measures, please 

see the "GAAP to Non-GAAP Reconciliationò included in the appendix and in our SEC filings.

The Company has not quantitatively reconciled its guidance for non-GAAP adjusted EBITDA or non-GAAP adjusted diluted 

earnings per share as shown on slide 37 to their most comparable GAAP measure because the Company does not provide 

specific guidance for the various reconciling items as certain items that impact these measures have not occurred, are out 

of the Company's control, or cannot be reasonably predicted. Accordingly, a reconciliation to the nearest GAAP financial 

metric is not available without unreasonable effort. Please note that the unavailable reconciling items could significantly 

impact the Company's financial results.
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topic presenter

WELCOME + STRATEGY OVERVIEW Eric Belcher, Chief Executive Officer

SOLUTIONS + MARKET OPPORTUNITY

Mark Allen, Sales & Marketing, TruGreen

Alex Davison, Business Development

Brad DeHart, Business Development

Steve Lutz, Sales & Marketing, LôOreal

TECHNOLOGY DEMONSTRATION
Rob Burkart, Chief Information Officer

Pat McCusker, President, North America

FINANCIAL PERFORMANCE + OPPORTUNITIES Jeff Pritchett, Chief Financial Officer

CLOSE Eric Belcher, Chief Executive Officer

RECEPTION (4PM) Private Room (to the right of the front desk in the lobby)

Agenda for Today
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