Do-it-yourself Apps: A Rising Trend in Enterprises
Intuit QuickBase Survey Finds Growing Number of Workers Boost Productivity by Custom-building Cloud
Solutions
MOUNTAIN VIEW, Calif.--(BUSINESS WIRE)-- When it comes to creating new apps or software to solve business problems, a
growing number of employees are doing it on their own. A new survey from Intuit QuickBase (Nasdaq:INTU) revealed that
nearly one in five information workers has built or customized a Web app or software for work purposes without support from IT.
The results of these tech-savvy innovators: faster help for customers, improved productivity and better collaboration among
employees.
Many businesses recognized the productivity benefits of empowering staff to choose their own technologies to help customers
and rethink business processes. However 35 percent of businesses still do not enable or encourage employees to create
solutions independently. The survey found that 50 percent of information workers now turn to online databases and Webbased productivity apps, instant messaging platforms, video chat services and social networks to solve their own business
problems.
"There's a fast-growing population of do-it-yourself app creators in every organization," said Allison Mnookin, vice president
and general manager of Intuit QuickBase. "These motivated employees are taking advantage of easy-to-use, Web-based
platforms to respond to the accelerating pace and increasing complexity of business demands. With intimate knowledge of
customer and workgroup needs and easy-to-use cloud tools, information workers solve their own problems faster than IT can
accommodate them. IT departments that embrace and empower these employees can drive competitiveness for their
businesses."
Empowerment Builds Lasting Value
Businesses that empower employees to create their own solutions are quickly finding lasting value. Sixty-eight percent of
information workers who built or customized an app on their own said they completed the work in less than a week. In contrast,
72 percent of those using an internal development team to build a solution reported it took more than a month to complete.
Not only are they creating their solutions faster, the solutions are sticking. Eighty-two percent reported that their do-it-yourself
solution is still being used within their organization or team.
Not Empowering Resourceful Employees Brings Risk
Employees inclined to define their own solutions, but work in technology restrictive environments will do so anyway. A total of 17
percent of information workers said they select tools and software to meet their needs without IT approval or support.
"These ‘rogue' employees can be extremely beneficial in their motivation to solve business needs, but their energies are best
harnessed if management supports them by providing the resources they need to succeed," Mnookin said. "Otherwise, if they
leave the company, IT will not necessarily know how to replicate or maintain the success."
Businesses that don't enable employees to act independently run the risk of losing their talent. Fifty percent of "rogues"
responding said they'd consider switching jobs to have a more technologically free work environment. Among people that feel
empowered, that percentage open to switching jobs drops to 26 percent.
About the Survey
Intuit and Global Strategy Group surveyed more than 900 information workers at companies with more than 100 employees,
investigating whether they felt empowered to solve customer and work process problems on their own. The survey also asked
whether employees were sanctioned by corporate IT departments to use technologies of their choice to do so. To download a
PDF of this report and to find more resources on the topic, please visit the Workplace Innovation section of the QuickBase
blog. The study was inspired by Forrester Research's June 2010 report, "The HERO Index: Finding Empowered Employees."
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About QuickBase
Used by more than half of the Fortune 100, Intuit QuickBase is a proven and trusted online database software designed with
the business user in mind to help them improve personal productivity, communication and collaboration. Business users can
select from hundreds of ready-to-use database applications such as online project management and sales management
software or customize an application to match the exact workflow and unique needs of their team.
About Intuit Inc.
Intuit Inc. is a leading provider of business and financial management solutions for small and mid-sized businesses; financial
institutions, including banks and credit unions; consumers and accounting professionals. Its flagship products and services,
including QuickBooks®,Quicken® and TurboTax®, simplify small business management and payroll processing, personal
finance, and tax preparation and filing. ProSeries® and Lacerte® are Intuit's leading tax preparation offerings for professional
accountants. Intuit Financial Services helps banks and credit unions grow by providing on-demand solutions and services that
make it easier for consumers and businesses to manage their money.
Founded in 1983, Intuit had annual revenue of $3.9 billion in its fiscal year 2011. The company has approximately 8,000
employees with major offices in the United States, Canada, the United Kingdom, India and other locations. More information can
be found at www.intuit.com.
Intuit, the Intuit logo, and QuickBase, among others, are registered trademarks and/or registered service marks of Intuit Inc. in
the United States and other countries. For free trials and promotions, please see the websites listed above for the terms,
conditions, and restrictions related to such offers.
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