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Riggs Bank Completes Conversion to Fidelity Information Services'
Application Service Provider Solution

JACKSONVILLE, FL - Fidelity Information Services, Inc., a division of Fidelity National Financial,
Inc. (NYSE:FNF), a Fortune 500 provider of products, services and solutions to financial
institutions and the real estate industry, today announced the completion of Riggs Bank's
conversion to Fidelity's application services provider solution. The conversion agreement was
announced in June.

The conversion included Fidelity's deposits, customer information system, retail/consumer loan
servicing, and commercial lending origination and servicing solutions, as well as integrating with
several third-party applications already in use by Riggs. The project also included the first-ever,
simultaneous implementation of Fidelity's teller, platform and call center solutions to 52 Riggs
locations over a single weekend.

"With the Fidelity suite of products at the core of our new technology platform, we feel that we
have built a system that will allow us to achieve our goal of 'One Customer, One Riggs,™ said Bob
Roane, executive vice president and chief operating officer of Riggs Bank. "We are very satisfied
with the results."

"The conversion was completed on time, and since the completion of the conversion production
and onlines are performing very well," Roane said.

"The increased capabilities achieved through the Fidelity suite of core applications will improve
the bank's earnings through operational efficiencies, improved customer service and increased
sales," said Roger Leitner, president of the Enterprise Banking Solutions division of Fidelity
Information Services. "This conversion brings significant value to Riggs and demonstrates
Fidelity's competencies in conversions."

Fidelity National Financial, Inc., number 326 on the Fortune 500, is a provider of products,
services and solutions to financial institutions and the real estate industry. The Company had total
revenue of $5.7 billion and earned more than $665 million in the first nine months of 2003, with
cash flow from operations of nearly $984 million for that same period. FNF is one of the world's
largest providers of information-based technology solutions and processing services to financial
institutions and the mortgage and financial services industries through its subsidiary Fidelity
Information Services, Inc. Fidelity Information Services processes nearly 50 percent of all U. S.
residential mortgages, with balances exceeding $2.5 trillion, has processing and technology
relationships with 46 of the top 50 U. S. banks and has clients in more than 50 countries who rely
on its processing and outsourcing products and services. More than 34 percent of the total dollar
volume of all outstanding consumer loans in the country is processed on Fidelity Information
Services software applications. Additionally, FNF is the nation's largest title insurance company
and also provides other real estate-related services such as escrow, flood and tax certifications
with life of loan monitoring, merged credit reporting, property valuations and appraisals, default
management, relocation services, flood, homeowners and home warranty insurance, exchange
intermediary services, mortgage loan aggregation and fulfillment, multiple listing services
software, mortgage loan origination software, collateral scoring analytics and real property data.
More information about the FNF family of companies can be found at www.fnf.com and


http://www.fnf.com
http://www.fidelityinfoservices.com

www_fidelityinfoservices.com.

Riggs Bank N.A. is a primary operating subsidiary of Riggs National Corporation (NASDQ: RIGS),
which is the largest bank holding company headquartered in the U.S. capital. Riggs has 48
branches in the Washington, D.C., metropolitan area, as well as locations in Miami, London, the
Channel Islands and Berlin. As the leading banking institution in the nation's capital, Riggs
commands the largest market share serving one of the most affluent areas of the country, with
specialized banking and financial management products and services for individuals, nonprofit
organization, and businesses. Riggs is also the dominant financial institution serving embassies
worldwide. More information about Riggs Bank can be found on the company's Web site at

www.riggsbank.com.
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