
Quarterly Results of Operations

Jun. 28, Mar. 28, Dec. 28, Sep. 28, Jun. 29, Mar. 30, Dec. 30, Sep. 30,
2009 2009 2008 2008 2008 2008 2007 2007

Net revenues:
E-commerce (telephonic/online) $138,090 $115,449 $157,085 $87,896 $154,284 $155,060 $181,817 $93,002
   Other 34,372 39,030 94,486 47,542 32,661 39,942 54,372 28,073

         Total net revenues 172,462 154,479 251,571 135,438 186,945 195,002 236,189 121,075
Cost of revenues 105,876 92,768 150,858 83,242 110,751 115,041 129,724 71,400

Gross profit 66,586 61,711 100,713 52,196 76,194 79,961 106,465 49,675

Operating expenses:
Marketing and sales 45,776 43,429 54,560 32,074 45,953 48,985 57,042 31,450
Technology and development 5,951 5,205 4,781 5,063 4,925 4,985 4,886 4,815
General and administrative 13,582 11,886 10,929 14,054 12,646 11,745 13,877 13,839
Depreciation and amortization 5,282 5,559 5,094 5,075 4,871 4,365 4,333 4,253
Goodwill and intangible impairment 8,978 76,460 - - - - - -

     Total operating expenses 79,569 142,539 75,364 56,266 68,395 70,080 80,138 54,357

Operating income (loss) (12,983) (80,828) 25,349 (4,070) 7,799 9,881 26,327 (4,682)

Other income (expense), net (*) (4,810) (1,000) (2,420) (1,065) (541) (741) (1,488) (1,400)

(17,793) (81,828) 22,929 (5,135) 7,258 9,140 24,839 (6,082)
Income tax expense (benefit) (4,713) (17,569) 8,973 (2,017) 2,432 3,077 10,028 (2,411)
Income (loss) from continuing operations (13,080) (64,259) 13,956 (3,118) 4,826 6,063 14,811 (3,672)

(14,269) (3,309) (18,559) (3,617) (1,072) (4,584) 7,359 (3,488)
Income tax expense (benefit) (5,122) (1,793) 508 (1,431) (544) (1,811) 2,914 (1,369)
Loss from discontinued operations (9,147) (1,516) (19,067) (2,186) (528) (2,773) 4,445 (2,119)
Net income (loss) ($22,227) ($65,775) ($5,111) ($5,304) $4,298 $3,290 $19,256 ($5,790)

Net income (loss) per common share 
   From continuing operations ($0.21) ($1.00) $0.22 ($0.05) $0.08 $0.10 $0.24 ($0.06)

   From discontinued operations (0.14) (0.02) (0.30) (0.03) (0.01) (0.04) 0.07 (0.03)
Net income (loss) per common share ($0.35) ($1.03) ($0.08) ($0.08) $0.07 $0.05 $0.31 ($0.09)

Net income (loss) per common share 
   From continuing operations ($0.21) ($1.00) $0.22 ($0.05) $0.07 $0.09 $0.22 ($0.06)

   From discontinued operations (0.14) (0.02) (0.30) (0.03) (0.01) (0.04) 0.07 (0.03)
Net income (loss) per common share ($0.35) ($1.03) ($0.08) ($0.08) $0.07 $0.05 $0.29 ($0.09)

     Basic 63,466 63,646 63,631 63,518 63,386 63,261 63,020 62,638
     Diluted 63,466 63,646 63,631 63,518 65,462 65,413 66,050 62,638

Income (loss) from continuing operations 
before income taxes

Loss from discontinued operations, before 
income taxes

(*) Other income (expense), net during the three months ended June 28, 2009 includes the write-off of deferred financing costs of approximately $3.2 million 
related to the April 14, 2009 modification of the Company's 2008 Credit Facility.

Three months ended


