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Forward-Looking Statements and
Non-GAAP Financial Information

The information disclosed in this presentation contains “forward-looking statements,” including statements regarding
integrated sales and operational effectiveness targets and our expected 2009 “adjusted EPS,” “adjusted internal revenue
growth,” “adjusted operating margin,” and “free cash flow.” Forward-looking statements are subject to a number of
assumptions, risks and uncertainties that may cause actual results to differ materially from those contemplated by such
forward-looking statements. Statements can generally be identified as forward-looking because they include words such

s “believes,” “anticipates,” “expects,” “could,” “should,” or words of similar meaning. Statements that describe our
future plans, objectives or goals are also forward-looking statements.

The factors that may affect our results include, among others: the impact on our business of the current state of the
economy, including the risk of reduction in revenue resulting from the elimination of existing or potential clients due to
consolidation or financial failures in the financial services industry or from decreased spending on the products and
services we offer; our ability to complete, and the timing of and the proceeds from, the sale of the remainder of the Fiserv
ISS business, including the risk that the conditions to the completion of the transaction may not be satisfied or the
required regulatory approvals may not be obtained timely or at all; our ability to successfully integrate CheckFree’s
operations; changes in client demand for our products or services; pricing or other actions by competitors; the potential
impact of our Fiserv 2.0 initiatives; our ability to comply with government regulations, including privacy regulations; and
other factors discussed in our filings with the Securities and Exchange Commission, including our Annual Report on Form
10-K for the year ended December 31, 2008. You should consider these factors carefully in evaluating forward-looking
statements. We caution you not to place undue reliance upon forward-looking statements, which speak only as of the date
of this presentation, and undertake no obligation to update forward-looking statements to reflect events or circumstances
occurring after the date of this presentation.

This presentation includes the following non-GAAP financial measures: “adjusted revenues,” “adjusted operating
income,” “adjusted EPS,” “adjusted operating margin,” and “free cash flow.” These non-GAAP measures are indicators
that management uses to provide additional meaningful comparisons between current results and prior reported results,
and as a basis for planning and forecasting future periods. We believe that these measures are more indicative of our
operating performance Additional information about these measures and a reconciliation to the nearest GAAP flnanmal
measures is provided in the appendix to this presentation. -
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