
 

First Data in Turkey Renews its Agreement with Akbank

ISTANBUL - August 27, 2009 - First Data, a global leader in electronic commerce and payment processing services, has 
announced it has renewed its contract with Akbank for its global issuing and consumer finance solution.

Akbank, Turkey's largest bank in terms of market capitalisation, has been using First Data's issuing and consumer finance 
platform for the management of its loyalty card brands such as Axess, Wings and Fish since 2001. Under the terms of the new 
agreement, Akbank will continue to use the First Data solution to grow its credit card customer base.

Mr. Alpaslan Ozlu, executive vice president of Akbank, with responsibility for information technology, said, "Compared to other 
European countries, Turkey is one of the fastest growing markets. This rapid growth was one of the reasons for Akbank's 
decision, in 2001, to migrate its card management system to First Data's solution. The relationship with First Data has allowed 
us to rapidly bring new products to market to meet the fast-changing customer demand."  

Ms Sevilay Ozsoz, executive vice president of Akbank, with responsibility for operations, said, "First Data's global issuing and 
consumer finance solution brings together an advanced processing platform and a fully integrated suite of market-leading, 
value-added services. It has also provided Akbank with the speed and flexibility it needs to compete and win in the Turkish 
market."

Soner Canko, managing director of First Data's operations in Turkey, said, "We are delighted to expand our business 
relationship with Akbank, one of the leading banks in the Turkish market. We continue to strengthen our position in Turkey and 
look forward to rapid further growth in what is a key emerging market for First Data."

First Data opened a regional office in Turkey in 2007 to meet the growing needs of local banks, financial institutions and 
retailers in the region. In June, the company also announced the opening its printing centre, providing specialised print and 
electronic mail solutions for clients in the financial services sector. 

About Akbank
With a strong and extensive distribution network throughout Turkey, including over 870 branches and 15,000 employees, 
Akbank is a leader in the consistently growing Turkish banking Industry. Akbank's strong capital base, stable deposit structure, 
ability to generate low-cost funding and robust growth in total assets have positioned Akbank as the most valuable bank in 
Turkey in terms of market capitalisation. Akbank's local subsidiaries include Ak Securities, Ak Asset Management and Ak 
Lease. 

Believing that a nation's enlightenment depends on gaining new perspectives across diverse areas, Akbank is a prominent 
supporter of social responsibility, art, education and innovation in Turkey.
www.akbank.com. 

About First Data
First Data powers the global economy by making it easy, fast and secure for people and businesses to buy goods and services 
using virtually any form of electronic payment.  Whether the choice of payment is a gift card, a credit or debit card or a check, 
First Data securely processes the transaction and harnesses the power of the data to deliver intelligence and insight for 
millions of merchant locations and thousands of card issuers in 36 countries. For more information, visit www.firstdata.com. 
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