April 26, 2017

EXL Wins ‘Best Company of the Year' in the Philippines
Sweeps Top Honors at International ICT Awards 2017, Manila
NEW YORK and MANILA, Philippines, April 26, 2017 (GLOBE NEWSWIRE) -- EXL (NASDAQ:EXLS), a leading Operations
Management and Analytics company, today announced it has won the "Best Company of the year" award in Manila at the
International ICT Awards organized by the Canadian Chamber of Commerce of the Philippines (CanCham) in association
with the IT and Business Process Association of the Philippines (IBPAP).
EXL was also declared a winner in two other categories: "Best Health Information Management Company," and "Best FirstTime Nominated Company."
Commenting on the win, Jaideep Pradhan, Senior Vice President & Geography Head of Philippines, Europe, South Africa
and the Americas, said, "We are excited to get recognized with three prominent honors at the ICT Awards 2017. These
awards demonstrate our commitment and ability to support the growth and profitability objectives of our clients through
transformative solutions and highest quality of service delivery. The recognition of ‘Best Health Information Management
Company' underscores our capability to integrate care management with analytics and technology to offer custom-built
solutions to the healthcare industry."
The International ICT Awards follow well-defined and published criteria to judge winners across multiple categories. The
decision is made by a distinguished panel of judges after assessing submissions against publicly announced criteria. The
award nominees are judged on multiple parameters such as growth of company, size, quality and diversity of clientele, depth
and breadth of competencies, and company management.
EXL has been growing rapidly in the Philippines. EXL's operations in the Philippines has emerged as a Center of Excellence
for healthcare and clinical services and it currently employs more than 4,500 professionals with nursing and medical
degrees, finance backgrounds, and other specialized skills. In the Philippines, EXL serves clients from the insurance,
banking and financial services, healthcare and travel, transportation and logistics industries, and operates five world-class
delivery centers spread across three locations.
About EXL
EXL (NASDAQ:EXLS) is a leading operations management and analytics company that designs and enables agile,
customer-centric operating models to help clients improve their revenue growth and profitability. Our delivery model
provides market-leading business outcomes using EXL's proprietary Business EXLerator Framework®, cutting-edge
analytics, digital transformation and domain expertise. At EXL, we look deeper to help companies improve global operations,
enhance data-driven insights, increase customer satisfaction, and manage risk and compliance. EXL serves the insurance,
healthcare, banking and financial services, utilities, travel, transportation and logistics industries. Headquartered in New
York, New York, EXL has more than 26,000 professionals in locations throughout the United States, Europe, Asia (primarily
India and Philippines), South America, Australia and South Africa. For more information, visit www.exlservice.com.
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