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EarthLink Today

/ Leading
thlonW|de T Over 3,000
services, network employees
and
) ) Over 1.3 million
communications customer relationships l

provider

Over $1.3 hillion in revenue
- 94% Business Services and Broadband

/7 EarthLink




Investment Thesis

A Improving revenue trajectory
I Differentiated IT services offering in growing marketplace
I Better churn and product mix of new bookings
I Nationally recognized and trusted brand

A Substantial cash flow
A Strong balance sheet and significant tax assets
A Attractive valuation
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Opportunity Beyond Current Valuation

4 Enterprise Value/EBITDAY

EarthLink Share Price Sensitivity®

250 - EV/EBITDA Multiple® 5.0x 5.5x 6.0x 6.5x
Theoretical Share Price
20 2 based BBITDA Cansensus?® $9.66 $10.99 $12.33 $13.67
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(1) Enterprise Value/ EBITDA is calculated using Enterprise VaCaséd bmased ®Drebmardi eti deapibtyalFiyz dtlid2oc oasenfs
sourced from Thomson Reuters.

(2) Theoretical share price sensitivity with (1)% - 0% organic revenue decline. Not intended to predict future share price.

Adjusted EBITDA is a non-GAAP measure. See appendix for additional information on non-GAAP measures

We are currently valued well below our peers
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Financial Snapshot

2012 Guidance Balance Sheet & Valuation

Net Income $3M - $5M Cash Balance $310M

Adjusted EBITDA®  $277M - $283M Gross Debt $625M

Implied EPS® $.03 - $.05 Net Cash Balance $(315)M
Market Cap®@® $670M

Q4 a60D2 0613 G@I Enterprise Value® $985M
Dividend Yield® 3.1%

Capital Expenditures $215M - $225M

Book Value $735M

@
2
3
(4

Adjusted EBITDA is a Non-GAAP measure. See appendix for additional information on non-GAAP measures

Assumes Q3 Fully Diluted shares outstanding of 106M

A walk to 5 quarter CapEx guidance is on slide 19

Market Cap, Enterprise Value and Dividend Yield assume share price as of 10/31/12. All other balance sheet data as of 9/30/12
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Market Opportunity
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Market Opportunity for EarthLink

/

Fortune
1000,
$33b

Mid
Market/

Enterprise,
$177b

&$326 Billion Nationwide IT Spend Market/

The mar ket for | T Services is | arggle.
the company to compete for $100 Billion of the $177 Billion in Mid
Market/Enterprise opportunity
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Source: EarthLink customer revenue and analysis, D&B industry segmentation, TNS spend / opportunity sizing, and Computer Economics Annual IT Budget Benchmark Survey, December 2010



Challenges for Mid Market Customers /Q

Mid Market /

Small Business Fortune 1000

Enterprise

Customer Challenges

A Consumers increasingly want
to buy virtually

A Complex regulatory and compliance
requirements 1 PCI, HIPAA, etc.

A Total cost of running IT infrastructure is growing
faster than the top line

A Technology is changing every day. Customers lack the
resources to keep up with the increased complexity and risk in
the IT world
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Why EarthLink?

EarthLink

Cable

Companies

Regional
CLECs

VARSs

Managed
Hosting
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Customers can turn to EarthLink as a trusted partner
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Source: EarthLink customer revenue and analysis, D&B industry segmentation, TNS spend / opportunity sizing




Trusted Brand

AT&T S

Verizon
Sprint

/ EarthLink

Windstream

Level3
X0
tw telecom

MegaPath

\ Cbeyond /

A brand study of IT professionals shows EarthLink has the highest brand
recognition among competitive communication providers
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Source: 2010 B2B Telecommunications Study




Strategic Product Portfolio

Eart hLi
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Roadmap
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focused

on sol ut.i

resources to focus on day to day business. We can be an extension of their IT Staff.

Data Center
Services

Colocation

Security Services

IP Voice and Data Services
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myLi nkE Customer
Control Point

Virtualization
Services

Cloud Hosting
Cloud Workspace
Disaster Recovery
Dedicated Server
Web Hosting

),

K
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Application
Services

Secure Email
Email Encryption
Email Archive
Secure FTP

a
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Managed
Support
Service

Managed Colocation
Managed Cloud Hosting
EarthLink TechCare

Managed Firewall, Secure Remote Access, Asset Management,
Laptop Security, Remote Data Protection

MPLS Networks, Hosted VolIP, Internet
Access, Integrated Voice & Data, SIP & PRI

oOn:

Core Portfolio
Differentiators

One Stop Shop for
Evolving IT Needs

Service Model and
Customer Resources

Private Cloud,
Secure Networking
via Distributed
Access Network

Control Point /

myLinkE Tool
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Extensive Fiber Network

Strong fiber-centric building blocks enable a broad set of solutions
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