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Regulation G, "Conditions for Use of Non-GAAP Finandi#asures,” and other provisions of the Securities Exggh&at of 1934,
as amended, define and prescribe the conditions for usertaiin non-GAAP financial information. In our pubfitngs with the
SEC, press releases, investor presentations anddisickysures, (collectively, the “Public Disclosurestg present certain financial
measures that are not calculated and presented in atcerdiéh Generally Accepted Accounting Principles (“GA} including
“adjusted operating income,” “adjusted operating income maiagid “retail adjusted operating income.” Collectivelyg vefer to
these non-GAAP financial measures as the “Non-GARricial Measures.”

We view adjusted operating income, adjusted operating incanginmand retail adjusted operating income as operating pexfae
measures, and as such we believe that the GAAP finnaneasures most directly comparable to them arengetrie or net loss, net
income margin or net loss margin, and operating inconoperating income margin, respectively.

In calculating adjusted operating income, we exclude fromngmnie or net loss the financial items that we beliexgeHess
significance to the day-to-day operation of our busine#s have outlined below the type and scope of these ewtuand the
limitations on the use of these Non-GAAP FinanciabBlees as a result of these exclusions. These Non-GAwscial Measures
are not an alternative to net income, operating ingaraeincome margin, operating income margin, or casisfioom operating
activities as calculated and presented in accordanceGa#ithP. Investors and potential investors in our séi@sshould not rely on
the use of these Non-GAAP Financial Measures as aitstidgor any GAAP financial measure. In addition, oalculation of these
Non-GAAP Financial Measures may or may not be caarsistith that of other companies. We strongly urge itovesand potential
investors in our securities to review the reconciiadi to the comparable GAAP financial measures tieainaluded herein and not to
rely on any single financial measure to evaluate asmiess.

These Non-GAAP Financial Measures are used by our mameages supplemental financial measures to evaluatgettfiermance

of our business that, when viewed with our GAAP resultistaea accompanying reconciliations, we believe providesie complete
understanding of factors and trends affecting our busitessthe GAAP results alone. Management also uses adpstedting

income as one of several criteria to determine tiheegement of performance-based cash bonuses. We glgantg communicate
our adjusted operating income to the public through ourregsmeleases because it is a financial measure comusgd by analysts
that cover our industry and our investor base to evatuatperformance. We understand that analysts and investprgrly rely on

non-GAAP financial measures, such as adjusted operatingh@do provide a financial measure by which to comacompany's
assessment of its operating performance against tiot@f companies in the same industry. Adjusted operataogna is helpful in

more clearly reflecting the sales of our products amdicgs, as well as highlighting trends in our core biesas that may not
otherwise be apparent when relying solely on GAAP firdmaeasures, because this non-GAAP financial measdiménates from

earnings financial items that have less bearing on aforpeance.

The term "adjusted operating income" refers to, for ariod, net income before loss from discontinued operatioimrity interest
in income of subsidiaries, income tax expense, intengstnse, net, gain (loss) on disposition of asset¥k-based compensation
expense and depreciation and amortization.

As of June 1, 2008, the Company discontinued its loaned plpoogsam in its Puerto Rico wireless operations duevariety of
competitive factors. Under the program, in which Cent#nrgtained title to the customer handsets, phones agpeopriately
capitalized and depreciated over 18 months and accordingly dactdd in calculating adjusted operating income. With the
discontinuation of the loaned phones program, photiebevexclusively sold to customers and charged to theaf@juipment sold
and deducted in calculating adjusted operating income. In 28€8, approximately $18.4 million in phone expenditures were
capitalized, while no phone expenditures will be cagial in fiscal 2009. To provide meaningful comparabilityrssn periods, in
our Public Disclosures we will be reporting certaindrisal financial results to show what such results wiade been if adjusted
for the discontinuation of the loaned phone progiaiuerto Rico.

The term "adjusted operating income margin" refers tadtie of adjusted operating income to consolidated totadmae or total
revenue of one of our business segments, as the cas®may

Set forth below are descriptions of the financiahitethat have been excluded from our net income to calcatfiisted operating
income and the material limitations associated witinguhis non-GAAP financial measure as compared to teeofishe most
directly comparable GAAP financial measure:



- Minority interest in income of subsidiaries relatesotir minority investors' proportionate share of incomeur non-wholly
owned subsidiaries, which generates non-cash charges to oatirgpeesults. Operating results attributable to thesmnity
investors' investments do not necessarily resulbindirect, immediate benefit or detriment to us anerefore, we believe it
would be helpful for an investor to exclude such items tiebeeflect our core operating performance.

- Management does not consider income tax expense edpibiable segment level when considering the profitataf our
core operations. Nevertheless, the amount of taxesewequired to pay reduces the amount of funds otherwéstable for
use in our business and thus may be useful for an investonsider.

- The amount of interest expense, net we incur is fiigni and reduces the amount of funds otherwise alaitalbuse in our
business and, therefore, is important for investootwsider. However, management does not consider the aofdntdrest
expense, net when evaluating our core operating performance.

- Gain (loss) on disposition of assets may increaseaedse the cash available to us and thus may be impfotaan investor
to consider. We are not in the business of acquiring posiisg of assets and, therefore, the effect of the digposif assets
may not be comparable from year-to-year. We belgen gains or losses recorded on the disposition aset do not reflect
the core operating performance of our business.

- Management believes that stock-based compensatpense is important for investors to consider, even thiugha non-
cash charge, because it represents compensation gtantéedgployees in the form of options to purchase the Coygan
common stock. However, since the charge is non-cashtime and awarded purely at the discretion of the Comgpadyhe
Compensation Committee of the Company’s Board of Dorecthe Company does not believe the charge is imdcaf its
core operating performance.

- Depreciation and amortization are important faegtors to consider, even though they are non-castyes, because they

represent generally the wear and tear on our propgdetyt and equipment, which produce our revenue. We do not believe

these charges are indicative of our core operatingnoeafoce.
Management compensates for the above-described limgatifonsing a non-GAAP financial measure by using this GAAP
financial measure only to supplement our GAAP resulisrovide a more complete understanding of the factatdrands affecting
our business.

The following table sets forth a reconciliation of m&tome (loss) to adjusted operating income for our dwfzged results.

RECONCILIATION OF ADJUSTED OPERATING INCOME TO CONSOLIDATED NET INCOME

THREE MONTHS ENDED

AUGUST 31,
2008 2007

Adjusted OPErating INCOMIE..........uuuuiiieiti e e e e e et b e e et eet e e e e eebba e e e e e aaaeeebba e eaeessnnaaaaesnnns $ 101,293 $ 100,037
Depreciation and amoOrtiZAtION ...........ocuuu i (35,544) (33,356)
Stock-based COMPENSAtION EXPENSE ......cuuun ittt e e eeeaa e e eeaba e eaeennns (2,870) (3,055)
Gain (10Ss) 0N diSPOSItION Of BSSELS ... .ciietieeaae e e e e e e eeeans 47 (349)
0o 1T r- 11T To [ [oTo] o 41 TSSO 63,277
INEEIESE EXPENSE, NEBL.. . ettt e ettt e e ettt e e e e eae e e eetan s e e eeebba e e aeeennaaaaenes (48,584)
INnCOMeE tax eXPENSE.....cccuuiiieiiiiiiieeieeiieeeeeeannn (8,261)
Minority interest in income of subsidiaries (152)
Income from CONtINUING OPEIAtiONS .......iiiitiee ettt e et e e e et e e e e eea e e eeeaean 6,280
Loss from diSCONtINUEd OPEIAtIONS .......ceeuei i eiiea ettt e e e e ee e et e e e e eea e aaeeee (337 (514)

N BT INCOMIE ..ot e ettt et ettt e e et et e e et e e e e ettt e e et aaee e ee e ee e e e e e e et e e reeeearnees $ 7486 $ 5,766




RECONCILIATION OF ADJUSTED OPERATING INCOME TO ADJUSTED OPERATING INCOME INCLUSIVE
OF PR PHONE CAPEX ADJUSTMENT

THREE MONTHS ENDED

AUGUST 31, AUGUST 31,
2008 2007
(In thousands) Unaudited
ADJUSTED OPERATING INCOME ........coiiiiiiiiiii e _$ 101,293 $ 100,037
PR Phone Capex Adjustment ... (5,404)
ADJUSTED (PERATING INCOME INCLUSIVE OF PR PHONE CAPE
ADJUSTMENT........ $ 101,293 $ 94,633

Our business segments were determined in accordanc&WAR. Our management measures the operating performaeeelof
of our business segments based on adjusted operating infddjusted operating income is the measure of profit & tesiewed by
the chief operating decision maker when assessing theriparice of each segment and making decisions aboutdbarces to
allocate to each segment. Under SEC rules for non-Giifsiacial measures, adjusted operating income as uskdeasipect to our
business segments is not required to be reconciled>#®AP financial measure. We have, however, also providete following
tables a reconciliation of operating income to adjustedatipg income for each of our business segments.

Set forth below are descriptions of the financial &that have been excluded from each segment’s operatingdrtoaralculate
adjusted operating income.

- Management fees relate to expense allocations fronCtdmepany's corporate headquarters to the operating segiment
Management does not consider the amount of managememtfersvaluating the segment’s core operating performance.

- Gain (loss) on disposition of assets — See explanation above.
- Stock-based compensation expense — See explanation above.

- Depreciation and amortization — See explanation above.

U.S. WIRELESS

RECONCILIATION OF OPERATING INCOME TO ADJUSTED OPERATING INCOME

THREE MONTHS ENDED
AUGUST 31, 2008 AUGUST 31, 2007

(In thousands) Unaudited
Operating income $ 40,526 $ 36,437
Management fees (300) (305)
Gain on disposition of assets (59) (89)
Stock-based compensation expense 1,402 1,434
Depreciation and amortization 17,019 15,662
ADJUSTED OPERATING INCOME $ 58,588 $ 53,139

PUERTO RICO WIRELESS

RECONCILIATION OF OPERATING INCOME TO ADJUSTED OPERATING INCOME



THREE MONTHS ENDED
AUGUST 31, 2008 AUGUST 31, 2007

(In thousands) Unaudited

Operating income $ 11,365 % 16,764
Management fees 188 199
Loss on disposition of assets 12 438
Stock-based compensation expense 992 993
Depreciation and amortization 10,395 10,299
ADJUSTED OPERATING INCOME $ 22,952 $ 28,693

PR Phone Capex Adjustment.................. - (5,404)

ADJUSTED  OPERATING INCOME
INCLUSIVE OF PR PHONE CAPEX
ADJUSTMENT........ $ 22,952 $ 23,289

PUERTO RICO BROADBAND

RECONCILIATION OF OPERATING INCOME TO ADJUSTED OPERATING INCOME

THREE MONTHS ENDED
AUGUST 31,2008 AUGUST 31, 2007

(In thousands) Unaudited
Operating income $ 11,035 $ 10,076
Management fees 112 106
Stock-based compensation expense 476 628
Depreciation and amortization 8,130 7,395
ADJUSTED OPERATING INCOME $ 19,753 $ 18,205

The following table sets forth a reconciliation of aérg income to retail adjusted operating income forlb&. Wireless Segment.

RECONCILIATION OF U.S. WIRELESSOPERATING INCOME TO RETAIL ADJUSTED OPERATING INCOME

THREE MONTHS ENDED
AUGUST 31,2008 AUGUST 31, 2007

(In thousands) Unaudited
Operating income $ 40,526 $ 36,437
Roaming operating income (1) (12,847) (15,772)
Retail operating income 27,679 20,665
Management fees (300) (305)
Gain on disposition of assets (59) (89)
Stock-based compensation expense 1,402 1,434
Depreciation and amortization 17,019 15,662
RETAIL ADJUSTED OPERATING INCOME $ 45741 $ 37,367

(1) Roaming operating income is also roaming adjusted opgliatome.



