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“HCSg Safe Harbor

INTERNATIONAL

This presentation may contain statements that are forward looking. These

statements are based on current expectations and assumptions that are subject

to risks and uncertainties which may cause actual results to differ materially

0SOlFdzasS 2F FILOU2NE YSYlA2ySR Ay UGUKAA LINBaSy
YR ylFfteara aSO0GA2y HKbriniokh& refodtsyabd Y@ Q& HAMC
filings with the Securities and Exchange Commission. CSG undertakes no duty to

update or revise any forward looking statements, whether as a result of new

information, future events or otherwise. In addition, all Ré@BAAP/preforma

numbers are reconciled in the appendix as well as in tables under the Investor

Relations section of our website at www.csgi.com
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“HCSg CSG at a Glance

INTERNATIONAL

Global technology partner helping our clients launch and monetize
communications and entertainment services in the digital age

A Leading

Business Support Systems /
Operations Support Systems provider worldwide

2016 Revenue by Category

MaintenanceX

_—

) SW& ——— Cloud

| SOQ+ clle_nts Services \ related
primarily serving the 10% Solutions

global communications industry 80%

y—
3,300+

employees Revenue and
Non-GAAP Adjusted EBITDA Mar@in

Solutions Include:

Revenue Management $757 4747 $751 $753 $761
Customer Interaction Management

Content Monetization
AscendonNext-Generation Platform

Note: $ in millions.

(l) See Appendlx for reconciliation. 2012 2013 2014 2015 2016
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.ng Proven and Experienced Management Team

INTERNATIONAL

Leadership driving ex-teoustrategyp of CSGO6s |

Combined CSG Experience:
BRETGRIESS RANDYWIESE
President & CEO EVP & CFO More than
100 years

KENKENNEDY l BRIANSHEPHERD . . ]
President, Global Prior Experience:

EVP & CTO Broadband, Cable & Satellite

acceniure Alcatel-Lucent @

LizBAUER PHILYOO amdocs AARTHUR
Chief Communications & President of Global

Investor Relations Officer Carriers Business

'

@ 9 09

a »
COMCAST COMVERSE
Z insey&C: :
LONNIEMAHRT KENTSTEFFEN ERICSSONZ McKinsey&Company
SVP, Operations & President of
Chief Information Officer Global OTT #-‘Telcordia. ka‘*,g'*TeIeTech.
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“iCSZ  Key Investment Highlights

INTERNATIONAL

Changing market dynamics creating opportunities for growth

Proven mission-critical solutions serving the Communications market

Industry leading position in the North American Cable market®

x| g |Q

Multiple growth opportunities in Cable, Telco and OTT markets

=\

Solid business model with strong cash flow profile

1,

«,

Efficient cost structure with strong margins

(1) Based on number of residential subscribers.
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=CS8 Why the Leading Providers Choose CSG

INTERNATIONAL

Has proven expertise managing Y istently dell q
global communications networks + Has consistently delivered on
@ and monetizing billions of client requirements for over
individual events and transactions 30 years
Intimately understands the Delivers services via a managed
complexities of the existing servicegs services cloud model, lowering the
ecosystem and the need to introduce initial investment while satisfying a
new digital services without needs for massive scalability,
disrupting current operations availability and reliability

Has proven experience helping the

=l . $2NIRQa fINBSAdG |/ {tada YR LNPJARSNE 27

% E the most compelling premium contgnt
: E 1l and innovative digital network

services improve their business
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CSE Changing Market Dynamic: Consumer Choice

INTERNATIONAL

More Choice, More Personalization, More Interactions;
The Brand Matters

r =
airtel gat&t .
Telefonica  Varon O BJd d:ish sky
. ’
W (comcast. J Charter ¢ Roku
r- -9
3.5 o @@
x 8 LN
S 4 SAMSUNG
- . .
. i e
N~~ 1 ”f
-~ -

~~~~ P
NETFLIX  Google ~. n\/
wmmmmmmnee M e .
N ConsumerAttention
Ei  amazon, w ©

Walmart

Winners leverage scale to offer an evolved portfolio of personalized
services that can captivate the digital consumer
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#CSEZ Changing Market Dynamics: Service Providers

INTERNATIONAL

(A Consolidation among major North American cable providers has \
potential positive implications for CSG CABLEONE

A Combined entities focused on standardizing the customer experience CO)/(

resulting in improved customer satisfaction, lower operational costs gCharter

. and ability to rollout services and market nationally . d;Sh
North American A Highspeed data customer counts overtaking traditional cable customeIOMCAST
Cable \ counts as digital services increase in importance j
(A Operators sweating baetffice assets for years as their traditional - L] \
revenue streams (voice, SMS) have declined at an accelerated rate o airtel

(1)
1

A Service providers rolling out new services to offset revenue decline, but
delaying full bac_k office transformation_ until th_ese new offerings prove g atat  Felefonica
. themselves as viable revenue generating businesses
A Consolidation occurring within galaxy providers and between operators -
Worldwide A Consolidat g within galaxy provid d bet perat -

Telecom \ creating opportunities for standardization and managed services Qelstra  verizon

A Changing consumer dynamics and disruptive business models creating \
opportunities for new entrants .

A Worldwide OTT and TV video market expected to double to $51 billion ~ ** CINEPLEX
by 2020(1) n
A Personalization, recommendations, social interaction, engagement and "‘_'_\___-’i. e
monetization choices drive customer experience and perception COMCAST
OTT and Content A Ecosystem is growing exponentially and driving complexity in delivering
eastlink

\ a profitable service to consumers

(1) Digital TV Research, AGl obal OTT TV & Video Forecastso
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#CSE Mission Critical Solutions Enable Operators

INTERNATIONAL

CSG helps CSPs drive revenues and profits from their legacy business

while innovating and introducing new products and services
to their customers and the marketplace

(P

Deliversnew service
options to complement a
Ot ASyiQa SEralGAy3
infrastructure

\ 7

Transformscustomer
interactions to increase
loyalty, satisfaction and

share of wallet

XFINITY TV Go

4

Accelerateghe launch of | Launchesiew revenue

Video, content and other l— generating prOdUCtS and
digital offers as'well as ; R services to continue to
adzlJLlZ2 NI a Odzad2 YSNEQ SELI YR 2dzNJ Odzai2 YSNEQ
traditional services existing integrated
portfolio
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“CSg Robust Product Platforms

INTERNATIONAL

Revenue Management G (S Digital Ecosystem Management|
Management

©

o Qo
S gl

V' Cable and Satellite Care V' Diverse and integrated V' Next generation cloud-
and Billing suite of tools to manage based commerce and
- 115,000+ CSRs and improve every aspect service delivery platform
- 40,000 Technicians of the customer V' Launch, monetize and
. Experience scale new digital services
- Relied upon by
60+ million consumers V' Single view of customer in V' Fully digitizes front and
_ a coordinated, strategic back offices
v giﬂ?x;rgem Rating and way \% Unites portfolio of services
V' Common customer into a single customer
V Total Service Mediation experience via targeted relat|0nSh|p
omni-channel delivery V' Radically reduces
\Y Partner Management, operational costs
Billing and Settlement V' Consistent customer

communications
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CS8 Industry Leading Position in Cable & Satellite

INTERNATIONAL

Keys to Maintaining Relationships

Customer = " - " - "
Renewal  Relationship (in A Continued investment in solutions have enabled clients to
Client 2016 Revenue Date years) compete more effectively

T Roll out new products and increase revenue
generating units

T Optimize operations to increase operating margins /

@omcast $196mm Jun 2019 20+ cash flows

A Manage customer lifecycle and interactions between

customer and provider
T Customer choice / demands increasing

g Charter Dec 2019 15+ i Competition driving emphasis on customer satisfaction
o _$160mm _ _ - - A Maintain lower overall costs through muifear contracts
Warser Apr 2017 30+ A Negotiate contract renewals at mutually favorable terms

Cable*

Growth opportunities

dg/H $102mm Dec 2017 15+ A Continued conversion of Comcast customers from
NETWORK Amdocs to CSG

i Converted 7 of 10 million to date

A 10+ million Time Warner customers on competitor
i Charter consolidated all subs onto CS@00a9

A International expansion
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*CSE  Multiple Growth Opportunities

INTERNATIONAL

Position CSG as a truste
partner and resource fol
executing on current anc

future business
objectives

Increase penetration of

solutions within targeted

managed services
accounts

Leverage leadership
position in US to expanc
internationally

Pursue new entrants an
providers of video,
Increase number of content and media
customer accounts

LINE OSaaSR 2y [/ {DQa
solutions
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CSE AscendonNext Generation Platform

INTERNATIONAL

Solution Market Opportunity

Complete Product Offering Endto-End Total Billing Market
e Forecast (%n)

P2 - b e

Business Transformation

Evolved Customer Digital Commerce Network Commerce $16.3

. oA~ . LA o - $15.5 N , N - ,
I 2a0SR Ay [/ {DQa LINAGJIUS Of2dzR 2NJ I a L aI y s@7S R 0S 2y (KS Odzai
premises $13.0
@ Reduced Time to Market / Time to BeneSivftware product that is already
deployed in an operationally hardened infrastructure
Operational Scale & RobustneBsovides scalable environment that meets
carriergrade requirements
'. Ecosystem Connected / Federated by Desigderated module design
®  that integrates with over 30 other ecosystems . v ...
. . ) 2015 2016 2017 2018 2019
.% Incremental Technical and Functional Refr&atform continuously SourceStratecast
«* evolves to meet service provider requirements
Early Customer Adoption
A Powering the largest media brands and service providers e

. . COMCAST
- Major studios . *, |
- Big box retailers 4 \\\ i

- OTT next generation digital services — SONY
eastlink
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“CSE Strategy Creates Loagerm Shareholder Value

INTERNATIONAL

ALYONBF &S ydzYoSNJ 2F 0dzZaG2YSNJ I O02dzyia LINP

Expand leadership
position in content,
video anddigital
industries

A Pursue new entrants and providers of video, content and media

A Leverage leadership position in US to expand internationally

Al SOSNI IS / {DQ& NBLMzil GA2Yy F2NI YIylF3IAay3a f
expand to targeted international clients
Converttargeted
software clients to
longerterm managed
services relationships

A Increase penetration of solutions within targeted managed services accounts

A Position CSG as a trusted partner and resource for executing on current and
future business objectives

Capitalize on comple )
changes in digital A Increase adoption of nexgenerationAscendorPlatform
services
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4 CSE

INTERNATIONAL

Long-term customer contracts
revenue visibility of 80-85%

CSanternational Confidential and Proprietary Information

Profitable earnings convert to

strong cash flow generation

Financial Highlights

provide high degree of

solid margin profile and

] —

Committed to returning capital
to shareholders through share
buybacks and dividend

| 2 LI NRA IKG

6

Strategic investments for
long-term growth
initiatives

Cloud-based solutions
built upon scalable, cost-
effective delivery model



“CSg Solid Business Model

INTERNATIONAL

Processing and Related Services Software, Maintenance and Services

A Longterm customer contracts based on a A Software license sales

continuum of products and services provided A Professional services to implement the

i Customer care and billing in North America software

cable and satellite A Highly visible software maintenance services

I Managed services including implementation, (ongoing support)

YIEAyusSyryos FyR 2LISNFUAZy. 8k ilg 598 of license fees
proprietary software orsite or in a CSG

hosted facility

I Contract length typically ranges from 3to 5
years

At the beginning of any given year,
CSG has substantial revenue visibility
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“CSg Strong Financial Profile

INTERNATIONAL

Revenue 2016 Revenue by Type

$197

Maintenance
10%

$190 $189 $195
$186 ¢g3 $187 $186
sw&
Services \‘
10%

Ql Q2 Q3 Q4 QI Q2 Q3 Q4
2015 2915 2015 2015 2016 2016 2016 2016

Non-GAAP Adjusted EBITDA and
Non-GAAP Adjusted EBITDA Margin®

Cloud
related
Solutions
80%

/

2016 Revenue by Geography

$48 $51 $52 $50 $51 AsiaPacific
——
5%

Europe, Middle
East & Africa
9%

Americas
86%

Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4
Note: $ in millions 2015 2015 2015 2015 2016 2016 2016 2016

(1) See Appendix for reconciliation.
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“CSE significant Recurring Free Cash Flow Generation

HTEERATERE Revenue visibility combined with modest capital expenditures and working
capital requirements have resulted in significant free cash flow generation

A CSG enters the beginning of a year with revenue visibility allowing for solid cost structure planning
A Modest anticipated capital expenditure requirements at ~5% of annual revenue and minimal working

capital requirements
A Delivery of solid margins and strong recurring cash flows

Historical Cash Flow

m Operating Cashflows ® Free Cashflow

$137
$127 $127

$118
$94 $97
$84 $84
E

2012 2013 2014 2015 2016

Note: $ in millions
(1) See Appendix for reconciliation.

/| 2LI@NAIKO o
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“CSg8 Key Investment Highlights

INTERNATIONAL

Changing market dynamics creating opportunities for growth

Proven mission-critical solutions serving the Communications market

Industry leading position in the North American Cable market®

x| g |Q

Multiple growth opportunities in Cable, Telco and OTT markets

=\

Solid business model with strong cash flow profile

1,

«,

Efficient cost structure with strong margins

(1) Based on number of residential subscribers.
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“CSg GAAP Income Statement

INTERNATIONAL

Year Ended December 31,

2012 2013 2014 2015 2016
Revenue $ 7569 $ 7475 $ 751.3 $ 7525 $ 761.0
Cost of revenues 383.8 377.2 389.3 379.7 375.1
Other operating expenses
Research and development 112.9 110.0 104.7 102.0 98.7
Selling, general and administrative 138.8 152.6 153.5 139.8 140.5
Depreciation 22.3 18.6 14.1 14.8 13.6
Restructuring and reorganization charges 2.5 12.4 14.0 3.1 0.4
Total operating expenses 660.3 670.8 675.6 639.4 628.3
Operating Income $ 767 $ 757 $ 113.1
Other income (expense) (19.9) (15.2) (14.2) (16.8) (32.6)
Income before income taxes 77.2 61.5 61.5 96.3 100.0
Income tax provision (30.1) (16.3) (25.8) (33.8) (37.2)
Net Income $ 471 $ 453 $ 3KB7 $ 626 $ 629
Weighted-average shares outstanding
Basic 32.2 32.1 32.4 31.1 31.0
Diluted 32.5 32.9 33.7 334 33.0
Earnings per common share
Basic 1.47 141 1.10 2.01 2.03
Diluted 1.45 1.38 1.06 1.87 1.90

Note: $ in millions. All Income Statement numbers are GAAP.
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" CSg Non-GAAP Reconciliation

INTERNATIONAL

Year Ended December 31,

2012 2013 2014 2015 2016
Revenue $ 7569 $ 7475 $ 751.3 $ 7525 $ 761.0
GAAP Operating Income $ 966 $ 76.7 $ 757 $ 113.1 $ 132.6
Restructuring and reorganization changes 2.5 12.4 14.0 3.1 0.4
Acquisition-related costs 0.3 0.1 - - -
Stock-based compensation 13.4 14.8 16.7 21.4 22.8
Amortization of acquired intangible assets 22.7 19.2 15.4 12.0 8.5
Non-GAAP Operating Income $ 123.2 $ 121.7 $ 149.6 $ 164.3
Non-GAAP Operating Income Margin 17.9% 16.5% 16.2% 19.9% 21.6%
GAAP Operating Income $ 966 $ 767 $ 757 $ 113.1 $ 132.6
Depreciation 22.3 18.6 14.1 14.8 13.6
Restructuring and reorganization changes 2.5 12.4 14.0 3.1 0.4
Acquisition-related costs 0.3 0.1 - - -
Stock-based compensation 13.4 14.8 16.7 21.4 22.8
Amortization of acquired intangible assets 22.7 19.2 15.4 12.0 8.5
Amortization of other intangible assets 18.7 16.2 15.8 14.5 16.9
Non-GAAP Adjusted EBITDA 23.3% 21.1% 20.2% 23.8% 25.6%
Cash Flow from Operating Activities $ 1274 $ 1266 $ 83.7 $ 137.0 $ 84.2
Non-GAAP Operating Cash Flow Margin 16.8% 16.9% 11.1% 18.2% 11.1%
Purchases of PP&E 33.2 30.1 26.0 18.8 14.3

Non-GAAP Free Cash Flow
Non-GAAP Free Cash Flow Margin 12.4% 12.9% 7.7% 15.7% 9.2%

Note: $ in millions. Based on most recent available SEC filings. 2015 revision of 2014 financials assumed in 4Q14.
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“CSg Non-GAAP Reconciliation

INTERNATIONAL

Quarters ended,
01-2015 0Q2-2015 0Q3-2015 0Q4-2015 0Q1-2016 02-2016 03-2016 0Q4-2016

Revenue $ 1856 $ 1826 $ 187.0 $ 197.3 $ 186.2 $ 190.3 $ 189.3 $ 1952

GAAP Operating Income $ 219 $ 262 $ 310 $ 341 $ 413 $ 294 $ 366 $ 254
Depreciation 3.7 3.9 3.7 3.5 3.5 3.5 3.4 3.2
Restructuring and reorganization changes 0.6 0.4 0.8 1.3 (5.7) 5.3 (0.2) 1.0
Acquisition-related costs - - - - - - - -
Stock-based compensation 5.1 5.4 5.4 5.5 6.5 5.5 5.4 5.4
Amortization of acquired intangible assets 3.2 3.0 3.0 2.7 2.2 2.2 2.1 2.0
Amortization of other intangible assets 3.6 3.5 3.7 3.8 3.7 3.8 4.2 5.2

Non-GAAP Adjusted EBITDA $ 381 $ 423 $ 477 $ 508 $ 515 $ 497 $ 515 $ 421
Non-GAAP Adjusted EBITDA 20.5% 23.1% 25.5% 25.8% 27.7% 26.1% 27.2% 21.6%

Note: $ in millions. Based on most recent available SEC filings. 2015 revision of 2014 financials assumed in 4Q14.
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