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Citrix Empowers InTown Suites to Securely Manage Apps and Data from the Cloud
InTown Suites Monitors and Manages Corporate Apps, Data and Networks with Citrix Cloud
SANTA CLARA, Calif.--(BUSINESS WIRE)-- In the highly competitive hospitality industry, keeping room rates affordable and
operating costs contained while delivering an excellent customer experience is essential to being competitive. InTown
Suites, one of the largest economy, extended-stay hotel chains in the U.S. with 25,000 rooms in 189 locations across 22
states, has delivered on this challenge by adopting Citrix Cloud, a cloud-based workspace services management platform.
Citrix is assisting customers such as InTown Suites on their path to the cloud by providing a smooth approach to adopting
cloud services at their pace. With Citrix Cloud, InTown Suites can easily deploy and manage secure app and data delivery
workloads on their choice of IT infrastructure, from on-premises datacenters and private clouds to public clouds. The result
is an efficient and secure means of operating the business, while providing a compelling guest experience.
This Smart News Release features multimedia. View the full release here:
http://www.businesswire.com/news/home/20170228006247/en/
The use of Citrix Cloud as the new platform for the company's property management system, NiteVision, brought an
impactful change to InTown Suite's IT management. NiteVision, is the application used to automate the operations of the
hotel and is the hub of a property's operations processing reservations, room availability and rates. By virtualizing NiteVision
with the Citrix Cloud XenApp and XenDesktop Service, the IT team increased operational efficiencies across the hotel chain.
Through managing all aspects of the guest check-in process on a single console, front desk staff can now integrate a finger
print scanner, credit card machine, and ID scanner for guest driver's licenses to simplify the process, and ultimately provide
a better first impression to guests. And behind the scenes, IT was able to reduce the on-property hardware footprint while
managing all of their virtual applications from a single cloud-based console.
By adopting the holistic approach that securely delivers and manages all apps, data, devices and networks from a single
integrated platform, Citrix has made it possible to seamlessly move workloads into the cloud, enabling the corporate office to
support the rapid growth of InTown Suites as it expands through new construction and acquisitions. For a company that
runs on controlling costs and employs a small IT staff, using the cloud has reduced costs while driving operational efficiency.
A simple proof point is that an increase in staff is not required even as the company expands. During its 2016 process to
renovate all properties, InTown Suites began the switch to the cloud by consolidating 190 servers located in individual
hotels into one corporate datacenter, so that each hotel only now needs one desktop at the front desk and one thin client in
the back office. And having added over 50 locations over the past two years, a number they hope to double as they
continue to build and acquire into 2019, Citrix Cloud gives InTown Suites the flexibility to grow quickly. For a company that
wants to be the perfect choice for anyone on a budget, adopting the cloud is fueling progress by delivering on that brand
promise every day.
Quotes
Jon Pertchik, CEO, InTown Suites
"Using Citrix Cloud, we achieved everything we wanted. We centralized applications and databases, gained greater control
and security, improved service to guests, and reduced both capital expenditures and operating costs. With Citrix Cloud, I
have peace of mind, knowing that the technology is secure, reliable and delivered at the lowest TCO while significantly
increasing performance."
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About Citrix
Citrix (NASDAQ:CTXS) aims to power a world where people, organizations and things are securely connected and
accessible to make the extraordinary possible. Its technology makes the world's apps and data secure and easy to access,
empowering people to work anywhere and at any time. Citrix provides a complete and integrated portfolio of Workspace-asa-Service, application delivery, virtualization, mobility, network delivery and file sharing solutions that enables IT to ensure
critical systems are securely available to users via the cloud or on-premises and across any device or platform. With annual
revenue in 2016 of $3.42 billion, Citrix solutions are in use by more than 400,000 organizations and 100 million users
globally. Learn more at www.citrix.com.
For Citrix Investors
This release contains forward-looking statements which are made pursuant to the safe harbor provisions of Section 27A of
the Securities Act of 1933 and of Section 21E of the Securities Exchange Act of 1934. The forward-looking statements in
this release do not constitute guarantees of future performance. Those statements involve a number of factors that could
cause actual results to differ materially, including risks associated with the impact of the global economy and uncertainty in
the IT spending environment, revenue growth and recognition of revenue, products and services, their development and
distribution, product demand and pipeline, economic and competitive factors, the Company's key strategic relationships,
acquisition and related integration risks as well as other risks detailed in the Company's filings with the Securities and
Exchange Commission. Citrix assumes no obligation to update any forward-looking information contained in this press
release or with respect to the announcements described herein. The development, release and timing of any features or
functionality described for our products remains at our sole discretion and is subject to change without notice or
consultation. The information provided is for informational purposes only and is not a commitment, promise or legal
obligation to deliver any material, code or functionality and should not be relied upon in making purchasing decisions or
incorporated into any contract.
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