Chordiant.

Optimizing the Customer Experience

Chordiant Software to Host Fourth Quarter and Fiscal Year 2009 Financial Results Investor
Conference Call on Thursday November 19, 2009

CUPERTINO, Calif., Oct 02, 2009 (BUSINESS WIRE) -- Chordiant Software, Inc. (Nasdaq:CHRD), a leading provider of
Customer Experience (Cx(TM)) software and services, plans to announce its financial results for the fourth quarter and fiscal

year ended September 30 on Thursday, November 19t 2009.

Chordiant will host an investor conference call and webcast on Thursday, November 19" at 2:00 p.m. Pacific Time, 5:00 p.m.
Eastern Time. Participating in this event will be Steven R. Springsteel, Chairman and Chief Executive Officer and Peter Norman,
Chief Financial Officer. A news release discussing the financial results will be issued after the close of the market the same
day.

Webcast Access

A live webcast of the fourth quarter 2009 financial results conference call will be available at the investor relations section of
Chordiant's website at http://chrd.client.shareholder.com/events.cfm, and will be available in the same location on an archived
basis thereafter.

About Chordiant Software, Inc.

Chordiant software optimizes the customer experience, helping clients improve business results while significantly
strengthening customer relationships. Chordiant's solutions allow multi-channel interaction management and centralized Next-
Best-Action(TM)-driven predictive decisioning to target individual customer needs and provide unprecedented management
and control over sophisticated customer experience strategies. Fortune 1000 customers turn to Chordiant to build, maintain
and significantly strengthen connections with customers, so they can differentiate themselves from the competition and
maximize their business objectives. For more information please visit www.chordiant.com.

Safe Harbor Statement

This news release includes "forward-looking statements" that are subject to risks, uncertainties and other factors that could
cause actual results or outcomes to differ materially from those contemplated by the forward-looking statements. Forward-
looking statements in this release are generally identified by words, such as "believes," "anticipates,” "plans," "expects," "will,"
"would," "guidance,” "projects” and similar expressions which are intended to identify forward-looking statements. There are a
number of important factors that could cause the results of Chordiant to differ materially from those indicated by these forward-
looking statements. Other risks relating to Chordiant's products are detailed under "Risk Factors" in Chordiant's Annual Report
on Form 10-K for the fiscal year ended September 30, 2008.

These filings are available on a Web site maintained by the Securities and Exchange Commission at http://www.sec.gov.
Chordiant does not undertake an obligation to update forward-looking or other statements in this release.

Chordiant and the Chordiant logo are registered trademarks of Chordiant Software, Inc. The Customer Experience Company
and Cx are trademarks of Chordiant Software, Inc. All other trademarks and registered trademarks are the properties of their
respective owners.
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Chordi ant Medi a Rel ati ons:
Eastwi ck Conmuni cati ons

Mo Mahnoud, +1-650-480-4058
Chor di ant @astwi ck. com

or

Hotwire

Emma Snyth, +44 (0)20 7608 4698



http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fchrd.client.shareholder.com%2Fevents.cfm&esheet=6063938&lan=en_US&anchor=http%3A%2F%2Fchrd.client.shareholder.com%2Fevents.cfm&index=1
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.chordiant.com&esheet=6063938&lan=en_US&anchor=www.chordiant.com&index=2
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.sec.gov&esheet=6063938&lan=en_US&anchor=http%3A%2F%2Fwww.sec.gov&index=3
mailto:Chordiant@eastwick.com

Chor di ant @hotwi re. com

or

Chordi ant I nvestor Rel ations:

Mar ket Street Partners

Karen Haus or Dani el Wod, +1-415-445-3238
chrd@mar ket st reet partners. com

Copyright Business Wire 2009


mailto:Chordiant@hotwire.com
mailto:chrd@marketstreetpartners.com

