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Chordiant to Present at Upcoming Eighth Annual JMP Securities Research Conference

CUPERTINO, Calif., May 14, 2009 (BUSINESS WIRE) -- Chordiant Software, Inc. (Nasdaq:CHRD), the leading provider of
Customer Experience (Cx(TM)) software and services, today announced its participation in the upcoming Eighth Annual JMP
Securities Research Conference to be held May 18, 2009 at the Ritz Carlton Hotel in San Francisco.

Chief Financial Officer Peter Norman will host a session on Monday, May 18™M at 8:30 a.m. PT. A live audio webcast of the
session will be available for 30 days. To access the webcast, please visit the Investor Relations section of Chordiant's website
at www.chordiant.com.

About Chordiant Software, Inc.

Chordiant helps leading global brands with high-volume customer service needs deliver the best possible customer experience.
Unlike traditional business applications, Chordiant Customer Experience (Cx) front-office solutions blend multi-channel
interaction management with predictive desktop decisioning, enabling companies to capture and effectively anticipate and
respond to customer behavior in all channels, in real-time. For global leaders in insurance/healthcare, telecommunications and
financial services, this deeper understanding cultivates a lasting, one-to-one relationship that aligns the most appropriate value
proposition to each consumer. With Chordiant Cx solutions, customer loyalty, operational productivity and profitability reach
new levels of return. For more information, visit Chordiant at www.chordiant.com

SOURCE: Chordiant Software, Inc.
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