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Fact Finder 
 

GENERAL INFORMATION     FISCAL YEAR ENDS LAST DAY OF FEBRUARY   

• Store Support Center: 9950 Mayland Drive, Richmond, VA 
23233 

• Web site: http://www.circuitcity.com 

• Employees: 42,974  Associates as of 2/29/2008 

• Traded Over the Counter; Stock symbol: CCTYQ 
 
 
 

Circuit City Q2FY09 Q1FY09 FY2008 Q4FY08 Q3FY08 Q2FY08 
Net Sales $ billions $2.39 $2.30 $11.74 $3.65 $2.96 $2.64 
Pre-tax Loss $ millions * (235.7) (161.8) (353.6) (2.7) (140.2) (128.2) 
Net Loss/Earnings $ 
millions * 

(239.2) (164.8) (321.4) 4.5 (208.0) (63.1) 

Loss/Erngs per share * $(1.45) $(1.00) $(1.95) $0.03 $(1.26) $(0.38) 
*from cont. ops.       

Circuit City offers a comprehensive selection of brand-name consumer electronics, home office products and entertainment software, along with its firedogSM PC services 
and home theater installation services.  Competitively-priced products, knowledgeable store associates and detailed product information online are all part of Circuit City’s 
promise to provide superior consumer electronics solutions.  Circuit City is committed to putting its guests first by offering an exceptional shopping experience.   
Circuit City’s Web site, www.circuitcity.com, features thousands of unbiased customer ratings and reviews, direct shipment of purchases, real-time inventory and in-store 
pickup.  Circuit City also operates www.firedog.com which features information about firedogSM PC services and home theater installations. 
Circuit City is committed to putting its guests first with the following offers: 
we’ll hook you upSM – Circuit City’s new brand position which promotes how the company makes it easy to shop, buy and enjoy consumer electronics. 
One Price PromiseSM – Shoppers will always receive the same competitive low price for merchandise in Circuit City stores, online or by phone. 
Unbeatable Price Guarantee – If within 30 days from the date of our offer, you show us a lower, currently verifiable price from another local competitor’s store with the 
same item in stock, we’ll gladly refund 110 percent of the difference between our price and theirs. 
Express Pickup Guarantee – We guarantee your online order of $25 or more will be ready for pickup at your selected store within 24 minutes of the timestamp on your 
confirmation email.  If it's not, we'll give you a $24 Circuit City gift card. 
firedogSM Installation Guarantee – Our installers offer appointment availability within two days in two-hour in-home arrival windows, including evening and weekend 
appointments, along with workmanship guaranteed for life. 
Community Involvement:  Circuit City’s commitment to communities across the country is demonstrated through its support of the United Way, Habitat for Humanity 
and the Boys & Girls Clubs of America. 

LOCATIONS  
FY 2007  FY 2008                FYTD 2009      FY 2007              FY 2008          FYTD 2009 

Superstores    642       682       567  Service Centers             5         5           5 
 (The City)         (22)       (36)  Distribution Centers             9         8           8 
Outlets       12            11            0     Non-Conveyable              1         1           1 
Total Stores    654       693            567      Automated             6         6           6 
                Both              0         0           0 
 * Excludes Closing Stores         Automated Music             1         0           0 
                Import Consolidation          1         1           1 
 

CIRCUIT CITY STATE COUNT: 45                  * Excludes Closing Stores        
Alabama (7)  

Arizona (3) 

Arkansas (3)  

California (76)  

Colorado (15)  

Connecticut (10)  

Delaware (3) 

Florida (50)  

Georgia (6) 

Hawaii (1)  

Idaho (2)  

Illinois (20)  

Indiana (9)  

Kansas (1)  

Kentucky (4) 

Louisiana (9)  

Maine (3)  

Maryland (15)  

Massachusetts (19)  

Michigan (17)  

Minnesota (9)  

Mississippi (4)  

Missouri (8)  

Nebraska (1)  

Nevada (5)  

New Hampshire (7) 

New Jersey (17)  

New Mexico (2)  

New York (30) 

North Carolina (20)  

Ohio (17)  

Oklahoma (4)  

Oregon (7)  

Pennsylvania (30)  

Rhode Island (1) 

South Carolina (10)  

Tennessee (12)  

Texas (55)  

Utah (5)  

Vermont (1)  

Virginia (22) 

Washington (12)  

West Virginia (4)  

Wisconsin (7)  

Wyoming (1)  
 

CIRCUIT CITY MEDIA MARKETS: 153                  * Excludes Closing Stores 
Abilene, Texas 

Albany, Ga. 

Albany, N.Y. 

Albuquerque, N.M. (2) 

Alexandria, La. 

Amarillo, Texas 

Appleton/Green Bay, Wis. (2) 

Atlanta, Ga. 

Augusta, Ga. 

Austin, Texas (4) 

Bakersfield, Calif. 

Baltimore, Md. (6) 

Bangor, Maine 

Baton Rouge, La. 

Beaumont/Port Arthur, Texas (2) 

Biloxi, Miss. 

Binghamton, N.Y. 

Birmingham, Ala. 

Boise, Idaho 

Boston, Mass. (19) 

Buffalo, N.Y.(3) 

Burlington, Vt. 

Champaign, Ill. 

Charleston, S.C. 

Charleston/Huntington, W.Va. (2) 

Charlotte, N.C. (7) 

Chattanooga, Tenn. (2) 

Cheyenne, Wyo. 

Chicago, Ill. (15) 

Chico/Redding, Calif. (2) 

Cincinnati, Ohio (4) 

Clarksburg, W.Va. (2) 

Cleveland, Ohio (2) 

Colorado Springs, Colo. (3) 

Columbia, Mo. 

Columbia, S.C. (2) 

Columbus, Ga. 

Columbus, Ohio (4) 

Corpus Christi, Texas 

Dallas/Fort Worth, Texas (15) 

Dayton, Ohio (2) 

Denver, Colo. (11) 

Detroit, Mich. (8) 

Dothan, Ala. 

El Paso, Texas (2) 

Elmira, N.Y. 

Erie, Pa. 

Eugene, Ore. 

Evansville, Ind. 

Flint, Mich. (2) 

Florence, S.C. (2) 

Fresno, Calif. (2) 

Fort Myers/Naples, Fla. (5) 

Fort Wayne, Ind. 

Gainesville, Fla. (2) 

Grand Junction, Colo. 

Grand Rapids, Mich. (6) 

Greenville, N.C./Ashville,  

S.C. (2) 

Greenville, S.C. (5) 

Greensboro, N.C. (3) 

Harrisburg, Pa. (4) 

Harrisonburg, Va. 

Hartford/New Haven, Conn.  

(7) 

Hattiesburg, Miss. 

Honolulu, Hawaii 

Houston, Texas (13) 

Huntsville, Ala. 

Idaho Falls, Idaho 

Indianapolis, Ind. (3) 

Jackson, Miss. 

Jacksonville, Fla. (3) 

Johnstown, Pa. (3)  

Jonesboro, Ark. 

Knoxville, Tenn. (3) 

Lafayette, La. 

Lake Charles, La. 

Laredo, Texas 

Lansing, Mich. 

Las Vegas, Nev. (4) 

Lexington, Ky. 

Lincoln, Neb. 

Little Rock, Ark. (2) 

Los Angeles, Calif. (38) 

Louisville, Ky. (2) 

Lubbock, Texas 

Madison, Wis. (2) 

McAllen/Brownsville, Texas (3) 

Medford, Ore. 

Memphis, Tenn. (2) 

Miami, Fla. (9) 

Midland/Odessa, Texas 

Milwaukee, Wis. (3) 

Minneapolis, Minn. (9) 

Montgomery, Ala. (2) 

Nashville, Tenn. (4) 

New Orleans, La. (4) 

New York, N.Y. (32) 

Norfolk, Va. (5) 

Oklahoma City, Okla. (2) 

Orlando/Daytona Beach, Fla.  

(12) 

Palm Springs, Calif. (3) 

Pensacola, Fla. (3) 

Peoria/Bloomington, Ill. (2) 

Philadelphia, Pa. (23) 

Pittsburgh, Pa. (5) 

Portland, Maine (2) 

Portland, Ore. (5) 

Providence, R.I. (5) 

Raleigh, N.C. (7)  

Reno, Nev. 

Richmond, Va. (6) 

Roanoke, Va. 

Rochester, N.Y. (3) 

Rockford, Ill. 

Sacramento, Calif. (10) 

Salinas, Calif. (3) 

Salisbury, Md. 

Salt Lake City, Utah (5) 

San Antonio, Texas (4) 

San Diego, Calif. (6) 

San Francisco, Calif. (10) 

San Juan, Puerto Rico (3) 

Santa Barbara, Calif. 

Savannah, Ga. 

Scranton/Wilkes-Barre, Pa.  

(3) 

Seattle, Wash. (9) 

Shreveport, La. 

South Bend, Ind. 

Springfield, Mass. (3) 

Springfield, Mo. 

Springfield/Decatur, Ill. (2) 

Spokane, Wash. (2) 

St. Louis, Mo. (7) 

Syracuse, N.Y. (3) 

Tampa, Fla. (12)  

Terre Haute, Ind. 

Toledo, Ohio (2) 

Tri-Cities, Tenn. (2) 

Tucson, Ariz. (2) 

Tulsa, Okla. (2) 

Tuscaloosa, Ala. 

Tyler/Longview, Texas (2) 

Waco, Texas (3) 

Washington, DC (16) 

West Palm Beach, Fla. (6) 

Wheeling, W.Va./     

    Steubenville Oh. (2) 

Wichita, Kan. 

Wichita Falls, Texas 

Wilmington, N.C. 

Winchester, Va. 

Yakima, Wash. 

Youngstown, Ohio. (2) 

Yuma, Ariz.

 


