
 

Procedures for the Receipt, Retention and Treatment of Complaints

BAKER HUGHES INCORPORATED 
PROCEDURES FOR THE RECEIPT, RETENTION AND TREATMENT OF COMPLAINTS 

Sarbanes-Oxley Act Section 301 Requirements 

The Sarbanes-Oxley Act of 2002 ("SOX") Section 301 requires that each audit committee establish procedures for the receipt, 
retention and treatment of complaints received by the Company regarding accounting, internal accounting controls or auditing 
matters; and confidential, anonymous submissions by employees of the Company of concerns regarding questionable 
accounting or auditing matters.

Guidelines for Reporting

Complaints or concerns regarding accounting, internal accounting controls or auditing matters may be submitted by employees 
and/or third parties to the Business Help Line or the Chief Compliance Officer ("CCO"). Concerns received by the Business 
Help Line, which accepts anonymous submissions, are forwarded to the CCO. All complaints received by the CCO are reviewed 
and validated. The CCO has an affirmative duty to report all issues for which the CCO has credible evidence of a material or 
potential violation of any applicable securities laws, fiduciary duty, or similar violation to the Audit/Ethics Committee ("AEC") in a 
timely manner. The CCO is not required to bring issues to the AEC until the CCO has credible evidence. However, the CCO 
may bring any issue to the attention of the AEC if, in the CCO's opinion, it is necessary and appropriate to inform the AEC. 

When the CCO brings an issue to the AEC, the AEC and the CCO will collaboratively discuss the issue and agree to a course 
of action which may include an internal investigation by the CCO, Corporate Security, Human Resources Department, the Legal 
Department or appropriate Division representative, or the hiring of outside counsel. 

The CCO will maintain appropriate records for all issues presented to the AEC and provide updates. The CCO will retain issue 
related documentation in accordance with the Company's record retention policy. 

In the event that a complaint is received concerning the CCO, the complaint will be sent directly to the Chairman of the AEC. 
The Chairman of the AEC will decide the appropriate course of action.

Third party reporting procedures are posted on the Company's internet website in the Investor Relations-Compliance Section. 
The reporting protocol for employees is posted on the intranet within the Interchange-Legal Compliance site. In addition to the 
websites, the Company has a Business Help Line brochure.

No employee shall suffer retaliation in any form for reporting, in good faith, suspected violations of the Business Code of 
Conduct. 


