
 

Cook Children's Physician Network Partners with athenahealth to Offer Affiliated Physicians 
Electronic Health Record and Practice Management Services

Physician Network's Purchasing Organization, PedsPal, to Offer 1,100 Physician Members in 22 States 
Access to athenahealth's Web-based Services 

FORT WORTH, Texas & WATERTOWN, Mass., Jul 13, 2009 (BUSINESS WIRE) -- athenahealth, Inc. (NASDAQ: ATHN), a 
leading provider of Internet-based business services to physician practices, today announced it has partnered with Cook 
Children's Physician Network's (CCPN) purchasing organization, PedsPal, to offer preferred pricing for athenahealth's 

electronic health record (EHR) service, athenaClinicalsSM, and its revenue cycle management service, athenaCollectorSM, to 
CCPN's 1,100 affiliated physicians as part of a larger national clinical connectivity strategy announced today by Cook 
Children's Health System along with athenahealth and Microsoft Corporation. Through Cook Children's new clinical platform, 
PedsPal physician members using athenaClinicals will also be able to create a personal health record for their patients through 
Microsoft's HealthVault that will be automatically populated from athenahealth's centrally-hosted EHR with patient data, with no 
additional effort required by the families Cook Children's serves. 

"PedsPal partnered with athenahealth following Cook Children's extensive national search for the best clinical solution for our 
owned practices," stated Ryan Champlin, Vice President of Operations for CCPN. "athenahealth stands apart from other 
healthcare technology vendors for a number of reasons, the most fundamental being that they view themselves as a business 
partner and a service. We were also attracted to athenahealth for their proven track record in improving physician collections, 
the low entry cost to move onto athenahealth's national network, and an impressive EHR solution that is fast gaining 
considerable traction because it does what it is supposed to do-allow physicians to focus on treating the whole patient and to 
do this more efficiently. CCPN believes that athenahealth will add significant value to our PedsPal-affiliated practices and, with 
the connectivity strategy that is being developed across the broader system, will allow physicians and their patients from 
around the country to access the world-class pediatric specialty care offered at Cook Children's Health System."  

Along with athenahealth's and PedsPal's partnership to help connect CCPN's affiliated physicians across 22 states, practices 
owned by Cook Children's will also be using athenaClinicals and athenaCollector, which will be interfaced with Microsoft's 
Amalga and HealthVault products in support of a larger extended enterprise connectivity strategy. Cook Children's new clinical 
platform will offer a lifetime medical record for all of its patients that will enable the health system to provide better pediatric 
specialty care to patients across the country. Having greater access to data for all of its patients at all points of care will help 
Cook Children's to provide the best possible outcomes and to lower heath care costs. 

"Our partnership with CCPN and their PedsPal organization is a critical component of Cook Children's overall clinical platform 
strategy that looks to connect thousands of physicians on a common platform on which patient data is shared and better 
utilized by physicians, their patients, and families," said Nancy G. Brown, Senior Vice President of Business Development and 
Government Affairs for athenahealth. "At a time when policy makers debate how best to get health information online and have 
providers demonstrate meaningful use of that data, Cook Children's is taking a significant, proactive step forward with a unique 
solution for storing, connecting, and sharing patient information across the country. Imagine all care givers in a network having 
at their fingertips the same historical and complete view of the patient at the same instant. This move away from the somewhat 
siloed treatment approach brings enormous opportunity, and we are excited to be a part of it." 

athenaClinicals is fully integrated with athenahealth's revenue cycle management service. The combined software-enabled 
services (SeS) include continually updated payer-specific billing rules, advanced e-prescribing capabilities, back-office 
processing specialists, and an E&M coding support tool to help providers obtain appropriate reimbursement for practice-
specific pay-for-performance payer contracts. All areas of the practices are able to share clinical and billing history information 
for patients and monitor performance on best practice metrics that are automatically tracked and reported in athenaNet, 
athenahealth's web-based, centrally hosted national software platform. athenahealth is focused on applying its deep 
knowledge and best practices for rapidly discovering and implementing new payment and clinical rules to the task of continually 
monitoring emerging requirements for the HITECH Act, Physician Quality Reporting Initiative (PQRI), and other emerging 
commercial insurer pay-for-performance programs.  

About PedsPal

PedsPal is a physician purchasing program created by Cook Children's Physician Network to link over 1,100 physicians 



nationally. Through PedsPal, non-employed physicians are able to share discounts negotiated for CCPN's employed 
physicians. For more information, please call (682) 885-PALS(7257) or visit www.pedspal.org.  

About Cook Children's Health System

Cook Children's Health Care System is one of the country's leading integrated pediatric health care systems. Based in Fort 
Worth, Texas, the non-profit organization includes a nationally recognized Medical Center, Physician Network, Home Health 
company, Health Plan, Northeast Hospital and Health Foundation. Cook Children's promise is to improve the health of every 
child in our region through the prevention and treatment of illness, disease and injury. Cook Children's includes more than 60 
pediatric medical offices and specialty clinics throughout Texas. Cook Children's Medical Center is ranked in the top 5 percent 
of the nation's hospitals for its nursing excellence and has a distinguished reputation for the exceptional care it provides 
patients as well as the outcomes achieved in its Neurology and Neurosurgery, Cardiology and Cardiothoracic Surgery, 
Hematology and Oncology, Neonatology and Pulmonology programs. For more information about Cook Children's, please call 
1-800-934-COOK (2665) or visit www.cookchildrens.org.  

About athenahealth, Inc.

athenahealth, Inc. is a leading provider of internet-based business services for physician practices. The Company's service 
offerings are based on proprietary web-native practice management and electronic health record (EHR) software, a 
continuously updated payer knowledge-base, integrated back-office service operations, and automated and live patient 
communication services. For more information visit http://www.athenahealth.com or call (888) 652-8200.  

This press release contains forward-looking statements which are made pursuant to the safe harbor provisions of Private 
Securities Litigation Reform Act of 1995, including statements regarding the benefits of the athenahealth's service offerings 
and their integration with systems, products, and services of third parties. These statements are neither promises nor 
guarantees, and are subject to a variety of risks and uncertainties, many of which are beyond our control, which could cause 
actual results to differ materially from those contemplated in these forward-looking statements. In particular, the risks and 
uncertainties include, among other things: the risk that our services offerings will not operate in the manner that we expect, due 
to design flaws, security breaches or otherwise; potential interruptions or delays in our internet-based services offerings; our 
reliance upon third parties, such as computer hardware, software, data-hosting and internet infrastructure providers, which 
reliance may result in failures or disruptions in our service offerings; errors or omissions included in our payer and clinical 
intelligence rules engine and database; and the evolving and complex government regulatory compliance environment in which 
we and our clients operate. Existing and prospective investors are cautioned not to place undue reliance on these forward-
looking statements, which speak only as of the date hereof. athenahealth undertakes no obligation to update or revise the 
information contained in this press release, whether as a result of new information, future events or circumstances or 
otherwise. For additional disclosure regarding these and other risks faced by athenahealth, please see the disclosure 
contained in our public filings with the Securities and Exchange Commission, available on the Investors section of our website 
at http://www.athenahealth.com and on the SEC's website at http://www.sec.gov.  
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