
 

APAC Customer Services to Host Conference Call on Second-Quarter 2010 Financial 
Results on August 12

BANNOCKBURN, Ill., Jul 26, 2010 (GlobeNewswire via COMTEX News Network) -- APAC Customer Services, Inc., 
(Nasdaq:APAC), a leader in global outsourced services and solutions, will report financial results for its second-quarter 2010 
after the market closes on Wednesday, August 11, 2010. Management will hold a conference call, including a visual 
presentation, to discuss these results on Thursday, August 12, 2010 at 10:00 a.m. Central Time (11:00 am ET). To participate 
in the live call by telephone, please dial 678-735-7977 and reference APAC's earnings call. No pass code is required.  

The conference call and visual presentation will be available live in the Investor Relations section of APAC Customer Services' 
web site at http://www.apaccustomerservices.com. Please access the site at least 15 minutes prior to the scheduled start time in 
order to download the required audio software (RealPlayer or Windows Media Player). Information regarding the reconciliation 
of the Company's non-GAAP measures to its GAAP results will be posted on its website at 
http://www.apaccustomerservices.com.  

Date: August 12, 2010 
Time: 11:00 AM ET 

Listen via Internet: http://ir.apaccustomerservices.com/ 

Schedule this webcast into MS-Outlook calendar (click open when prompted): 
http://apps.shareholder.com/PNWOutlook/t.aspx?m=43329&k=437AE7A4 

Telephone:     678-735-7977 

A replay of the webcast and visual presentation will be accessible through the Company's website for 30 days following the live 
event. A replay of the call will also be available until 11:00 p.m. Central Time (midnight ET) on Monday, August 16, 2010 by 
dialing 706-645-9291. The pass code for the replay is #8472826859.  

APAC Customer Services, Inc. (Nasdaq:APAC) is a leading provider of customer care services and solutions for market leaders 
in the healthcare, business services, publishing, communications, financial services and travel and entertainment industries. 
APAC partners with its clients to deliver custom solutions that enhance bottom line performance. For more information, call 1-
800-OUTSOURCE. APAC's comprehensive web site is at http://www.apaccustomerservices.com.  

The APAC Customer Services, Inc. logo is available at http://www.globenewswire.com/newsroom/prs/?pkgid=6468  

This news release was distributed by GlobeNewswire, www.globenewswire.com  

SOURCE: APAC Customer Services, Inc. 

CONTACT:  APAC Customer Services, Inc.
Andrew B. Szafran, Senior Vice President
& Chief Financial Officer
847-374-1949 
ABSzafran@APACMail.com 
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