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Virginia American Water Invests $270,000 in Dale City Main Replacement
Main replacement project will enhance water reliability on Carson Drive

DALE CITY, Va. (September 18, 2017) — Virginia American Water is making a $270,000
investment to enhance water service for customers in Dale City—part of the company’s Prince
William District. Virginia American Water will replace 1,100 feet of aging 6-inch water main
along Carson Drive (between Carlsbad and Cloverdale Roads). The existing pipe has reached the
end of its useful life and will be replaced with new pipe. The project will begin the week of
September 18.

In addition to replacing the water main, the project also includes replacing utility-owned service
lines along the pipeline route. Both improvements will enhance water service reliability and water
flows for household consumption and fire protection. Virginia American Water contractor, Prince
William Pipeline, will complete the project in approximately five months, weather permitting.

“Virginia American Water is proactively working to replace the aging water infrastructure
throughout our service districts in Virginia,” said Barry Suits, president. “The replacement of the
aging pipe on Carson Drive helps to ensure that customers have improved water service for many
years to come.”

Crews will work weekdays between the hours of 7 a.m. and 6 p.m. Evening and weekend work is
not expected, unless required to maintain the project schedule. During the project, some residents
may experience a temporary service interruption, which typically lasts approximately one hour.
While the new main is placed into service, water may be slightly discolored. If this happens,
customers are encouraged to run the water until it is clear.
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Virginia American Water, a subsidiary of American Water (NYSE: AWK), is the largest investor-owned water
utility in the state, providing high-quality and reliable water services to approximately 320,000 people.

With a history dating back to 1886, American Water is the largest and most geographically diverse U.S.
publicly traded water and wastewater utility company. The company employs more than 6,800 dedicated
professionals who provide regulated and market-based drinking water, wastewater and other related
services to an estimated 15 million people in 47 states and Ontario, Canada. More information can be found
by visiting www.amwater.com.
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