


WE ARE BUILDING THE DAILY HABIT FOR LOCAL COMMERCE
PUBLIC FACT SHEET

2016 HIGHLIGHTS

$6.1B CONSOLIDATED 
GROSS BILLINGS
$1.7B globally in Q4 2016

$3.1B CONSOLIDATED 
REVENUE
$935M globally in Q4 2016

$3.9B in North America in 2016, up 6% Y/Y$2.2B in North America in 2016, up 5% Y/Y

IMPROVED THE
CUSTOMER
EXPERIENCE

Launched updated mobile app 
including the BeautyNow 

booking tool

$1.4B GLOBAL 
GROSS PROFIT

11% NORTH AMERICA 
LOCAL GROSS BILLINGS 

GROWTH Y�Y

ADDED 5.2M 
ACTIVE CUSTOMERS

IN NORTH AMERICA Y�Y
A 20% increase since Q4 2015

Includes 2M in Q4 alone, a new record

10.5% 2016 increase in North America Y/Y

Highest growth rate in seven quarters

$178M ADJUSTED 
EBITDA
$93M in Q4 marketing investment 
at a 12-18 month payback

14.4% Q4 increase in North America Y/Y


