March 22, 2017

Pioneer Credit Recovery hits the road for Western New York hiring tour
Mobile job fair to make 8 pit stops in Belfast, Ellicottville, Geneseo, Attica, Franklinville, Dansville, East
Aurora, Batavia, NY, locations
PERRY, N.Y. and ARCADE, N.Y., March 22, 2017 (GLOBE NEWSWIRE) -- Pioneer Credit Recovery announced today that it
will host hiring events in eight towns in Western New York from March 27-31. The recruitment events come as Pioneer
Credit Recovery plans to hire 60 full-time employees by the end of May.
Recruiters will visit communities near the company's Perry and Arcade centers to give area residents the opportunity to
meet, ask questions and learn more about the company and the job.
"We are excited to hit the road to visit our neighboring communities and meet many new people," said Jeff Mersmann,
president, Pioneer Credit Recovery. "We look forward to sharing more about the great opportunities at our company and
learning more about the talents of our Western New York residents."
Job responsibilities for call center positions include performing outreach activities to consumers to resolve past-due
accounts with a high degree of customer service and satisfaction. Training will be provided in a supportive environment.
Ideal candidates should have strong customer service experience, basic computer skills and a high school diploma or
equivalent.
Interested applicants are encouraged to apply online at jobs.navient.com. Recruiters will provide comprehensive information
on the new positions.
The full list of times and locations are as follows:
Monday, March 27
Belfast: Belfast Town Hall, 13 Merton Ave., Belfast, 11 a.m. - 2 p.m.
Tuesday, March 28
Ellicottville: Ellicottville Memorial Library, 6499 Maples Rd., Ellicottville, 11 a.m. - 2 p.m.
Geneseo: Goodwill Community Center, 4119 Lakeville Rd., Geneseo, 1 p.m. - 4 p.m.
Wednesday, March 29
Attica: Attica Library, 146 Main St. Attica, 12 p.m. - 3 p.m.
Thursday, March 30
Franklinville: Franklinville Library, 5 North Main St., Franklinville, 11 a.m. - 2 p.m.
Dansville: Dansville Library, 200 Main St. Dansville, 1 p.m. - 4 p.m.
Friday, March 31
East Aurora: East Aurora Town Hall, 300 Gleed Ave., East Aurora, 10 a.m. - 1 p.m.
Batavia: Genesee County Career Center, 587 East Main St., Batavia, 9 a.m. - 12 p.m.
The company offers a benefits package to include competitive wages, incentive programs, paid holidays and vacation, a
401(k) plan as well as health, dental, and life insurance.
Pioneer Credit Recovery is among the top-performing asset recovery companies in the country. Employees provide
excellent service to state and federal clients as they counsel consumers on successful payment options.
Connect with @Navient on Facebook, Twitter, LinkedIn and Medium.
About Pioneer Credit Recovery
Founded in 1980, Pioneer Credit Recovery, Inc., is a national leader in asset recovery and business processing.
Headquartered in Western New York, Pioneer Credit Recovery provides government and institutional clients with quality

results, compassionate and compliant customer service, leadership, and technology to meet their financial goals. Pioneer
Credit Recovery is a subsidiary of Navient, a Fortune 500 company that provides asset management and business
processing services to education, healthcare, and government clients at the federal, state, and local levels.
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