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Safe Harbor Statement 

Certain statements in this presentation, including statements about the focus of Open Text Corporation (ñOpenTextò or 

ñthe Companyò) in fiscal 2014 on growth in earnings and cash flows, creating value through investments in broader EIM 

capabilities, distribution, the Companyôs presence in the cloud and in growth markets, its financial conditions, results of 

operations and earnings; declaration of quarterly dividends; and other matters, are considered forward-looking 

statements or information under applicable securities laws. Such forward-looking statements involve known and 

unknown risks, uncertainties and other factors and assumptions that may cause the actual results, performance or 

achievements to differ materially. Such factors include, but are not limited to, (i) the future performance, financial and 

otherwise, of OpenText; (ii) the ability of OpenText to bring new products to market and to increase sales; (iii) the 

strength of the Company's product development pipeline; (iv) the Company's growth and profitability prospects; (v) the 

estimated size and growth prospects of the EIM market; (vi) the Company's competitive position in the EIM market and 

its ability to take advantage of future opportunities in this market; (vii) the benefits of the Company's products to be 

realized by customers; (viii) the demand for the Company's product and the extent of deployment of the company's 

products in the EIM marketplace; and (ix) the Company's financial condition and capital requirements. The risks and 

uncertainties that may affect forward-looking statements include, but are not limited to: (i) integration of acquisitions and 

related restructuring efforts, including the quantum of restructuring charges and the timing thereof;  (ii) the possibility that 

the Company may be unable to meet its future reporting requirements under the Securities Exchange Act of 1934, as 

amended, and the rules promulgated there under; (iii) the risks associated with bringing new products to market; (iv) 

fluctuations in currency exchange rates; (v) delays in the purchasing decisions of the Company's customers; (vi) the 

competition the Company faces in its industry and/or marketplace; (vii) the possibility of technical, logistical or planning 

issues in connection with the deployment of the Company's products or services; (viii) the continuous commitment of the 

Company's customers; and (ix) demand for the Company's products. For additional information with respect to risks and 

other factors which could occur, see the Company's Annual Report on Form 10-K, Quarterly Reports on Form 10-Q and 

other securities filings with the SEC and other securities regulators. Readers are cautioned not to place undue reliance 

upon any such forward-looking statements, which speak only as of the date made. Unless otherwise required by 

applicable securities laws, the Company disclaims any intention or obligation to update or revise any forward-looking 

statements, whether as a result of new information, future events or otherwise.  
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(NASDAQ: OTEX, TSX: OTC) 
 
$1.3B+ global revenue 
 
EIM $13B market* 
(ECM, BPM, CEM, iX, Discovery) 

 
20 years of proven innovation  
 
31 country offices, 141 countries 
supported 

Scale and Momentum 

*as per notes on slide 6 
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Investment Highlights 

ÁDemonstrated earnings power and operational discipline 

ÁGrew organic licenses 6% for 2HFY13 over 2HFY12 

ÁCloud services continue to perform well 

ÁNon-cumulative quarterly dividend of US$0.30 per 

Common Share* 

ÁGrowth drivers:  

o Sales force expansion 

o Opportunities in fast growing markets 

o Partner channel expansion 

o New products and cloud services offerings 

 

 
*As of June 30, 2012 
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*The Board of Directors is under no obligation to declare dividends in the future and the declaration of 

future dividends is wholly within its discretion 

 

 



Information Transformation 
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EIM 

Information-Based Strategies 

Internet / World-wide Web 

Client / Server Technologies 

Mainframe Computing 

40 Years 
20 Years 

15 Years 

5 Years 

2 Years 

Today 

10 Years 

Enterprise Resource Planning 

Web 2.0 
3 Years 

SAAS / Social Media 

Mobile 1 Year 

Cloud 
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SOURCES 

Å ECM, BPM: Gartner Forecast Enterprise Software Markets, 2009-2016 1Q12 

Update 

 

Å InfoExchange: Research and Markets, Computer-based Fax Markets, 2010-2015, 

Gartner Enterprise Software Markets, 2009-2016 

1Q12 Update, Davidson Consulting, Fax Server Industry Forecast, 2011-2016 

Customer win:  

Emergency Medicine 

Physicians  Information 

Exchange 

Discovery CEM BPM ECM 

2012 

$4.6B Market 

7.2% Growth 

 

2011-2016 

9.9 % CAGR 

 

2012 

$2.6B Market 

7.9% Growth 

 

2011-2016 

7.2% CAGR 

 

2012 

$1.35B Market 

14% Growth 

 

2011-2016 

14.3% CAGR 

2012 

$3.2B Market 

11.4% Growth 

 

2011-2015 

11.4% CAGR 

 

2012 

$1.4B Market 

14% Growth 

 

2011-2015 

15.9% CAGR 

 

 

Å CEM: Gartner Magic Quadrant for Web Content Management, 10 Nov. 2011 

 

Å Discovery: Gartner Market Trends: Expect Disruption and Divergence in the  

E-Discovery Software Market, 16 Dec. 2011 

Enterprise Information Management 

$13 Billion Opportunity, 10% Growth* 

*Growing to $19B market in 2016 

*Based on projected annualized growth rate as applied to 
current $13B market opportunity 6 



Why OpenText Will Lead the EIM Market 

1. Market Evolution 
The market evolving from ECM to Enterprise Information Management (EIM) 

2. Well Positioned 
OpenText is well positioned in EIM with market leading product offerings and industry 

expertise 

3. Trusted Vendor 
A world class customer base and strong history of partner relationships with SAP and 

global SI influencers establish OpenText as a trusted, dependable vendor 

4. Packaged Apps 
A clear focus on delivering packaged applications that are EIM information-centric  

(not transaction-centric) 

5. Cloud Services 
Services and applications offered in a cloud deployment to effectively manage  

EIM assets and optimize business processes 
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Enterprise Information Management 
Unleashing the Power of Information Enterprise Information Management 
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Distribution Model 

Direct Sales Force AE, ISR, Specialists 

Strategic Alliances 

System Integrators SI / FSI  

VARs 

Distributors 

OEM 

Technology Alliances 
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OpenText Cloud Services 
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Enterprise, Social, Secure 

2 Billion Transactions a year 

1.5 Million Users 

25,000 Customers 
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