December 15, 2016

Benefitfocus Winter Software Release Helps Customers Navigate Health Care in a Postelection Consumer-driven Environment
New features support continued digital transformation of benefits management; instill confidence
during transition to new administration
CHARLESTON, S.C., Dec. 15, 2016 /PRNewswire/ -- Benefitfocus, Inc. (NASDAQ: BNFT), a leading provider of cloud-based
benefits management software, today announced its Winter Software Release, the fourth and final quarterly release of the
year. The new release signals the continued drive toward digital transformation and the need for enterprise-level benefits
management to support consumerization of employee benefits and the flexibility technology brings. For example, reporting
enhancements streamline administration of this year's more personalized benefit packages, which include a variety of
voluntary benefits that can help curtail costs and provide employees added financial protection.

"Our customers tell us they need greater flexibility to manage costs and compliance uncertainty, while continuing to provide
more personalized benefits plans that attract and retain talent," said Benefitfocus President and COO Ray August. "We're
pleased that this latest release prepares them to confidently address these market dynamics with the tools and insights
needed to effectively manage benefits."
The software release features enhanced reporting and data insights that help HR leaders optimize plan fit and performance.
Readily configurable to address potential compliance changes, the new features help increase engagement, improve
productivity and reduce costs in several areas:





HR administration - new reporting enhancements improve productivity by highlighting premium billing adjustments
and reducing time spent reconciling carrier bills.
Compliance - smart features simplify 1094-C and 1095-C reporting by applying benefits selections and eligibility
patterns to automate Offer of Coverage and Safe Harbor and Certifications of Eligibility codes, freeing time for HR
administrators to focus on exceptions.
Employee experience - with additional automation, benefits administrators can easily communicate to discrete
populations within the workforce with relevant, timely messages.

The release also optimizes platform performance in preparation for 2018 fall open enrollment season when an even greater
volume of interactions is expected to cross the platform. This year, the platform scaled to manage millions of benefits
transactions from its more than 825 large employer customers and 50+ insurance carriers.
To learn more about the Winter Release, prospective Benefitfocus clients can schedule a personalized walk through of the
platform. Current Benefitfocus clients can access an overview of the Winter Software Release and learn more about the
platform's capabilities by visiting Benefitfocus' customer portal, One Place 365.
About Benefitfocus
Benefitfocus (NASDAQ: BNFT) provides a leading cloud-based benefits management platform that simplifies how
organizations and individuals shop for, enroll in, manage and exchange benefits. Every day leading employers, insurance
companies and the consumers they serve rely on our platform to manage, scale and exchange benefits data seamlessly. In
an increasingly complex benefits landscape, we bring order to chaos so our clients and their employees have access to
better information, make better decisions and lead better lives. Learn more at www.benefitfocus.com, LinkedIn and Twitter.
Except for historical information, all of the statements, expectations, and assumptions contained in this press release are
forward-looking statements. Actual results might differ materially from those explicit or implicit in the forward-looking
statements. Important factors that could cause actual results to differ materially include: the need to innovate and provide

useful products and services; changes in government regulations; the immature and volatile nature of the market for our
products and services and other factors that could impact our anticipated growth; management of growth; fluctuations in our
financial results; general economic risks; reliance on key personnel; our ability to compete effectively; our ability to maintain
our culture and recruit and retain qualified personnel; privacy, security and other risks associated with our business; and
the other risk factors set forth from time to time in our SEC filings, copies of which are available free of charge within the
Investor Relations section of the Benefitfocus website at http://investor.benefitfocus.com/sec.cfm or upon request from our
investor relations department. Benefitfocus assumes no obligation and does not intend to update these forward-looking
statements, except as required by law.
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