











“My front door is my security system.
So when it was broken, Jerold dropped
YOU? what he was doing to put it back up.”

is there for

out of the “You Advance America”
initiative, which honors and salutes the

Company’s customers and employees.

The “Who Is There For You?" campaign
fielded more than 6,000 submissions
from people across the country who
nominated someone who had inspired
or helped them through hard times.

A panel of judges reviewed the
nominations and selected the winners
based on a clear demonstration of
assistance and goodwill, and an ability

to motivate others.

Many of the entries we received for the
“Who Is There For You?" campaign

were about Advance America and the

Who

useful service we provide. For instance,
Kate of Euclid, OH said, “The people
who were there for me in my time of
need were Advance America Cash
Advance. There were times that I did
not have money, but | knew that | could
g0 to Advance America. To me this was
more than a help, it was a miracle.
Advance America allowed me to

maintain my dignity and state of mind.”

COMMUNITY OUTREACH

Advance America is deeply committed
to giving back to our customers and
employees by supporting causes that
are important to the communities

we serve. Our Company strives to be
part of the fabric of the hundreds of
communities where we are located,
investing time and resources into the
efforts of local charitable organizations

around the United States.

Advance America promotes education,
mentoring and financial literacy, and

encourages involvement in the electoral

Kelli Carlson from Pawtucket, Rl was the “Who Is There For You?”

is there for Grand Prize winner. She nominated her friend, Melinda Lopez-Tavares,
YOLI7 as “the kind of person who continually puts her friends and family first,

and would try to help them through any obstacle in life.” The two women met for the

first time in the hospital where they both delivered their sons. But they began to

forge a lasting bond when they were reunited in another hospital — only days later —

where their infant sons were being treated for serious heart conditions. They have

since co-founded a Rhode Island-based support group for families affected by

congenital heart defects.
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process. Our efforts include working
closely with a range of organizations,
from small non-profit groups to national
advocacy foundations, including the
National Association of Latino Elected
and Appointed Officials (NALEO), the
National Urban League, Boys and Girls
Clubs of America and United Way.

Our Company'’s community activities
include funding programs that teach
the importance of money management
to citizens in low-income communities.
We also sponsor after-school programs
such as mock investment clubs and
youth athletics, and award scholarships
for students to pursue post-secondary
degrees. As part of our scholarship
program, students are required to serve

as local youth-development volunteers.

In addition, Advance America embraced
the New Year by helping families in
need through an extensive canned
food drive. During December 2008 and
January 2009 - a period when food
donations were most needed and
valued — more than 47,000 food items
were collected by our employees,
with additional donations provided

by others in their communities.

The contributions were given to
approximately 100 local food banks

and charities across the country.
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These initiatives — individually and
collectively — reflect the Company'’s
overall goal of continually supporting
communities and improving the lives

of hardworking Americans.

LEGISLATIVE AND REGULATORY

Advance America is more intent
than ever on engaging legislators
and other public officials across

the country to educate them on the
value of our service and encourage
the development of meaningful
regulations. These efforts have
resulted in the implementation of
unparalleled disclosure requirements

and other consumer safeguards.

Our Company continues to focus our
legislative efforts on working with
reasonable parties to find ways to
provide additional protections for all
consumers, especially the very small
number who misuse the cash advance
product, without taking it away from
the overwhelming majority who use it
responsibly. We will continue to work
with CFSA to educate policymakers

on issues related our industry.

THE PATH FORWARD

Advance America remains steadfastly
committed to ensuring continued
access to affordable short-term loans
for hardworking consumers. With this
goal in mind, | was pleased to announce
the election last September of former
CEO and Advance America co-founder
William M. “Billy” Webster IV as the
Chairman of the Company’s Board of
Directors. | am confident that Billy's
business and political experience,

and knowledge of our industry will

greatly benefit our Company.

In 2009, our Company will concentrate
on operating our business efficiently
and enhancing our position as a trusted
source for short-term credit. We will
also continue to look for opportunities
to generate value for shareholders.
The success of our Company lies in
the dedication and talent of our team
of employees who work each day
with a resolute pride and focus.

As | stated at the outset of the letter,
Advance America offers good choices
for good people. With this kind of
mission and these kinds of employees,
I look forward to a strong and

rewarding 2009.

It is an honor to be your CEO.

And along with the seven thousand
employees of Advance America,
we will do all we can to grow our
Company, advance the image of
the industry and be an asset to the

people and communities we serve.

Thank you for your faith

in our Company.

Sincerely,

o 2. B i
Ken E. Compton

President and Chief Executive Officer

“There are many other companies that offer
the same services, but Advance America is
the one place that | can go to receive very
good service with a smile, and | know that
they will be there for me when I need them.
Thanks Advance America.”

- Lynette, Gallatin, TN



2008 ANNUAL REPORT




ADVANCE AMERICA

W CASH ADVANCE
You advance America

CORPORATE HEADQUARTERS
ADVANCE AMERICA CASH ADVANCE CENTERS, INC.
135 N. CHURCH STREET
SPARTANBURG, SOUTH CAROLINA 29306
WWW.ADVANCEAMERICA.NET






