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Our discussions during this conference call will include ford@aolling statements. Actual results could differ materiallyrrthose projected in the
fowardf 22 1 Ay3 &l GSYSyiao ¢KS FILOG2NAR GKIG O2dzZ R010AnNz@IReportoi Barnd 10 NS & dzt
and in our2012reports on Form 14 and Form & ® ¢KSaS NBLERNIA INB @FAflIofS 2y 2dzNJ £S0aAi
description of factors that could cause actual results to differ is also set forth at the end of this presentation.

Also, the discussion during this conference call will include certain financial measures that were not prepared in acedtdan& generally
FOOSLIISR | 002dzy iAy3a LINRYOALX Sa -GAAP finardial Measutes to tihe mosv Brecdlycanpdrad. $. GAAPY & 2 F
financial measures can be found on the Investor Relations portion of our webgitgpdtinvestor.abm.comand at the end of this presentation.

ABM.

Building Value



http://investor.abm.com/

Key Metrics - Summary




ABMOs Ev dé KeytMetocs
2000 2007 2012

Revenue: $4.3B
Adj. EBITDA: $176M
Free Cash Flow: $123M
Dividends: $.58/share
Employee Base: 100,000

Operating Units: 4

Electronic Pay: 54,000 (54%)
ETimeKeeping: 46%
E Pay Advices:

EDI (Billing):

No platform Developing I @ =18 =61k

_- Integrated, WeltPositioned for Growth
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Operations Review




End-to-End Service Delivery System

ABM On-Site
Business

ABM Mobile Network ABM On-Demand

Drives

A HVAC A Electrical
A Energy Solutions \ A HVAC
A Electrical A Janitorial . .
A Day Porters A Landscape Multi-location
A Plumbing utilizing
A Other Building local labor
Trades
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Onsite - Janitorial

® U.S.janitorial leader providing cleaning services for

thousands of commercial, industrial, institutional and retall
OperatinglViargin & OperatingProfit

facilities

@ Market share less than 10% 7.0% 1 - $150

® ~ 5 times larger than nearest competitor 6.0% | g125

@ Compete against regional and local providers 5.0% | 100 w

®  Average length of client contract is > 12 years* S 4.0%- S

@  Clients comprised of the Fortune 1000 % oo PS5 E
® FY12 operating profit of $ 136 million R - $50 @

®  QOperating profit margin of 5.7% o] L 25

@  Fixed pricing is over 60% of revenue _— .

® Tagrevenue is single digits FYO7 FYOS FY09 FY10 FY11 FY12

® Unmatched national footprint
® Operatein all 50 states
under 4 super regions
®  Geographically dispersed business
® Expanding Green Care Services
® 360 million square feet

Fazald O2ydNI OGa FNB OFyOStlot$ dzd
number represents average duration of customer relationships.
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Onsite T Facility Services

® Provides onsite mechanical
engineering and technical
services for a variety of
facilities, including corporate
office buildings, schools,
museums, airports, data centers

® Historical revenue growth rates
ranging between 7% to 12%

® Historical operating profit
margins ranging from 5% to 7%

@ Acquired the Linc Group in
December 2010

@ Amortization of $4.2 million in
Fiscal 2012

OperatinglViargin & OperatingProfit

FYO7 FY08 FY09 FY10 FY11 FY12
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Onsite - Parking

) ] Operating/Viargin & OperatingProfit
® Operate approximately 2,000 parking lots and
garages: airports, universities, commercial

. . 5.0% - - $30
complexes, hotels, hospitals, medical centers,
municipalities, entertainment complexes, 4.0%- - $25
transportation shuttle services, and special | $20,,
events 5 3.0% 1 S
g - $15F
@ Allowance/leased -lot (33%) and S £
Management (67%) contracts with average - $10%
duration of approximately 14 years 2 1.0%- s
® Market share of ~10 %
. . . . 0.0% - T T T T T r $0
® Expertise in Commercial Airports FYO7 FY08 FY09 FY10 FY11l FY12
® Acquired select assets of the L&R Group in 1 Excludes $5.0M gain in FY07
September 2010 2alyF 3SR 02y GNJ OiGa NB Ol y
notice. This number represents average duration of

customer relationships
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Onsite 1 Security

® Provide security officers; investigative
services; electronic monitoring of fire, life
safety systems and access control devices
and security consulting services

® Wide range of client facilities: high
rise Class A buildings, high -tech
corporate campuses, financial
Institutions, data center facilities,
and industrial sites

® SAFETY Act Certification
® Achieved 4% top -line growth in FY12
® Market share of ~2 %
® Operate in 40 states

3.0% ~

il

2.0%

% Margins

1.0%

0.0%

OperatinglViargin & OperatingProfit

FYO7 FYO8 FY09 FY10 FY11 FY12

©“ &#
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$ in Millions
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Building & Energy Services

® Provides services related to
mechanical retrofits, preventative
maintenance, electric service, energy
updates as well as support and
services to U.S. Government entities.
The segment also includes the
Companydos franchAlsed
of these services were part of the
Linc Group.

® Amortization (SOYD) of ~$54 million ~ Runal
over 18 years

U FY12 amortization was $7.0 million

® -~-33% of revenues from Government
and Government related work

Suburban

® ESCO market for energy efficiency
project installations & services
exceeded $5.0 billion in 2011

U  $16 billion market estimate by 2020

U Started largest job: Wright State ~
$28 million

® Acquired Health Care Services
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