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1 Overview 

2 Operational Review 

3 Strategy Review  

4 Third Quarter Fiscal 2013 Results   

Forward-Looking Statements and Non-GAAP Financial Information: 

 
Our discussions during this conference call will include forward-looking statements.  Actual results could differ materially from those projected in the 
forward-ƭƻƻƪƛƴƎ ǎǘŀǘŜƳŜƴǘǎΦ  ¢ƘŜ ŦŀŎǘƻǊǎ ǘƘŀǘ ŎƻǳƭŘ ŎŀǳǎŜ ŀŎǘǳŀƭ ǊŜǎǳƭǘǎ ǘƻ ŘƛŦŦŜǊ ŀǊŜ ŘƛǎŎǳǎǎŜŘ ƛƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ  2011 Annual Report on Form 10-K 
and in our 2012 reports on Form 10-Q and Form 8-YΦ  ¢ƘŜǎŜ ǊŜǇƻǊǘǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ƻƴ ƻǳǊ ǿŜōǎƛǘŜ ŀǘ ƘǘǘǇΥκκƛƴǾŜǎǘƻǊΦŀōƳΦŎƻƳκ ǳƴŘŜǊ ά{9/ CƛƭƛƴƎǎέΦ A 
description of factors that could cause actual results to differ is also set forth at the end of this presentation. 
  
Also, the discussion during this conference call will include certain financial measures that were not prepared in accordance with U.S. generally 
ŀŎŎŜǇǘŜŘ ŀŎŎƻǳƴǘƛƴƎ ǇǊƛƴŎƛǇƭŜǎ όά¦Φ{Φ D!!tέύΦ  wŜŎƻƴŎƛƭƛŀǘƛƻƴǎ ƻŦ ǘƘƻǎŜ ƴƻƴ-GAAP financial measures to the most directly comparable U.S. GAAP 
financial measures can be found on the Investor Relations portion of our website at http://investor.abm.com and at the end of this presentation. 
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Key Metrics - Summary 
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ABMôs Evolution ï Key Metrics 

Electronic Pay:  12,000 (20%) 

E-Time-Keeping:                  0 

E-Pay Advices:                      0 

EDI (Billing):     No platform 

Client Portal:    No platform 

Revenue:                   $1.8B 

Adj. EBITDA:             $61M 

Free Cash Flow:      $200K 

Dividends:         $.31/share 

Employee Base:      60,000 

Operating Units:              8 

2000 2007 2012 

Revenue:                   $2.8B 

Adj. EBITDA:             $91M 

Free Cash Flow:       $32M 

Dividends:         $.48/share 

Employee Base:      75,000 

Operating Units:              5 

Electronic Pay:  17,000 (23%) 

E- Time-Keeping: Developing 

E- Pay Advices:    No platform                 

EDI (Billing):         No platform 

Client Portal:       Developing 

Revenue:                     $4.3B 

Adj. EBITDA:             $176M 

Free Cash Flow:       $123M 

Dividends:          $.58/share 

Employee Base:      100,000 

Operating Units:               4 

Electronic Pay:  54,000 (54%) 

E-Time-Keeping:              46% 

E- Pay Advices:                 12% 

EDI (Billing):                  Active 

Client Portal:                    Live 

Integrated, Well-Positioned for Growth 



 

Operations Review 
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ABM Mobile Network 

Á HVAC 

Á Energy Solutions 

Á Electrical 

Á Day Porters Multi-location 

utilizing 

local labor 

ABM On-Site 

Business 

Drives  

Demand 

End-to-End Service Delivery System 

Intelligent 

Service 

Center 

Á Electrical 

Á HVAC 

Á Janitorial 

Á Landscape 

Á Plumbing 

Á Other Building 

Trades 

ABM On-Demand 

Drives  

Demand 



Onsite - Janitorial 

U.S. janitorial leader providing cleaning services for 
thousands of commercial, industrial, institutional and retail 
facilities  

Market share less than 10%  
~ 5 times larger than nearest competitor  
Compete against regional and local providers  
Average length of client contract is > 12 years*  
Clients comprised of the Fortune 1000  

FY12 operating profit of $ 136 million  
Operating profit margin of 5.7% 
Fixed pricing is over 60% of revenue  
Tag revenue is single digits  

 
 

 

 

Unmatched national footprint  
Operate in all 50 states                              
under 4 super regions  
Geographically dispersed business  

Expanding Green Care Services  
360 million square feet  

 
 
ϝaƻǎǘ ŎƻƴǘǊŀŎǘǎ ŀǊŜ ŎŀƴŎŜƭŀōƭŜ ǳǇƻƴ ол ǘƻ фл ŘŀȅǎΩ ƴƻǘƛŎŜΦ ¢Ƙƛǎ 
number represents average duration of customer relationships. 
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Operating Margin & Operating Profit 
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Onsite ï Facility Services 
 

Provides onsite mechanical 
engineering and technical 
services for a variety of 
facilities, including corporate 
office buildings, schools, 
museums, airports, data centers  
Historical revenue growth rates 
ranging between 7% to 12%  
Historical operating profit 
margins ranging from 5% to 7%  

Acquired the Linc Group in 
December 2010  
Amortization of $4.2 million in 
Fiscal 2012  
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Onsite - Parking 

Operate approximately 2,000 parking lots and 
garages: airports, universities, commercial 
complexes, hotels, hospitals, medical centers, 
municipalities, entertainment  complexes, 
transportation shuttle services, and special 
events 

Allowance/leased -lot (33%) and 
Management (67%) contracts with average 
duration of  approximately 14 years 2 

Market share of ~ 10 % 
Expertise in Commercial Airports  
Acquired select assets of the L&R Group in 
September 2010              

1 Excludes $5.0M gain in FY07 
2 aŀƴŀƎŜŘ ŎƻƴǘǊŀŎǘǎ ŀǊŜ ŎŀƴŎŜƭŀōƭŜ ǳǇƻƴ ол ŘŀȅǎΩ 
notice. This number represents average duration of 
customer relationships  
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Operating Margin & Operating Profit 
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Onsite ï Security 

Provide security officers; investigative 
services; electronic monitoring of fire, life 
safety systems and access control devices ;   
and security consulting services  

Wide range of client facilities: high 
rise Class A buildings, high - tech 
corporate campuses, financial 
institutions, data center facilities,  
and industrial sites  
SAFETY Act Certification  

Achieved 4% top - line growth in FY12  
Market share of ~ 2 % 
Operate in 40 states  
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Building & Energy Services 
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ESCO market for energy efficiency 
project installations & services 
exceeded $5.0 billion in 2011  
ü $16 billion market estimate by 2020  
ü Started largest job: Wright State ~ 

$28 million 

Acquired Health Care Services  

Provides services related to 
mechanical retrofits, preventative 
maintenance, electric service, energy 
updates as well as support and 
services to U.S. Government entities. 
The segment also includes the 
Companyõs franchised operations. All 
of these services were part of the 
Linc Group.    
Amortization (SOYD) of ~$54 million 
over 18 years  
ü FY12 amortization was $7.0 million  

~33% of revenues from Government 
and Government related work  


