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Safe Harbor

Our presentation today contains predictions, estimates
and other forwardlooking statements. Our use of the
words estimate, expect and similar expressions are
iIntended to identify these statements. These
statements represent our current judgment on what thi
future holds. While we believe them to be reasonable,
these statements are subject to risks and uncertainties
that could cause our actual results to differ materially.
Some of the important factors relating to our business
are described in our 2011 Annual Report on ForsK 10
and in our quarterly reports on Form-fand current
reports on Form & that we file with the SEC.
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Statements Relating to Non-GAAP
Financial Measure

During the course of this presentatlwcertamnorr
GAAP financiaheasureRSa ONA O SR | & a!
O . L ¢ thdt \kasnot prepared in accordance with U.S.
GAAP will be presented.

A reconciliation othis non-GAAP financiaheasureo
GAAP financiaheasuras available at the end of this
presentation.
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Nine Month 2012 Results Synthesis

Parking : :
‘ Janitorial Services ‘ Facility Solutions ‘ ‘ & Shuttle Services ‘ Security Services ‘

® Revenues of $1,790.2 ®  Revenues up4% to ® Revenue of $461.1 @ Revenues of
mil., flat compared to $686.2 mil due to Linc mil., flat compared $272.4 mil., up
2011 acquisition to 2011 4.5% due to new

v Tag revenue is up 1%. @ Operating profit of ) Operating profit of business
Averaging $13 mil. - $21.5 mil., down 10.9%. $18.6 mil., up 10.8% ¢ Operating profit
$14 mil. per month Decrease in g¢ggpPd mil. of $4.8 mil.. flat

“ Onperating profit of revenue & lower . i N
$9p8_5 mi|g,J gown $6 mil. margins on co_mmercial ¢ Lrgﬁ;?xec%mgggs on ° compa_red 0 2911
or 5.8%. One contracts, partially di g Operating profit
additional working day offset by higher and improve from new business
& higher payroll margin from BES expense management offset by higher
expenses contributed SUl costs

to the decline
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Third Quarter Results Synthesis i Key Financial Metrics

Net Income
v Net Income of $12.6 million, down 54.9% or $15.3 million compared to fiscal 2011. The decrease is from an $7.8 million
charge, primarilyforanon -cash i ncr ease i n -ibhshrenceCasenvesarelaying ® claneslfrédm prior years,

a $2.2 million increase in payroll due to an additional working day in the third quarter fiscal 2012 (66 days compared to

65 days), and the third quarter of fiscal 2011 includes a

Adjusted EBITDA 1

discrete tax benefit of $4.7 million

v Adjusted EBITDA of $49.8 million was down $5.1 million for the quarter compared to the third quarter of fiscal 2011.
The primary reason for the decline was $3.7 million higher labor costs in the Janitorial segment for the additional

working day
Cash Flow

v For the nine months ended July 31 st, 2012 cash flow from continuing operations was $82.2 million compared to $82.6
million for the comparable period in 2011

Three Months Ended

(in millions, except per share data) July 31, Increase
(unaudited) 2012 2011 (Decrease)
[Revenues $1,079.2 $ 1,076.2 0.3 %|
Income from continuing operations $ 126 $ 27.9 (54.8)%
Income from continuing operations per diluted

share $ 0.23 $ 0.51 (54.9)%
Adjusted income from continuing operations $ 204 $ 27.9 (26.9)%
Adjusted income from continuing operations per

diluted share $ 037 $ 0.51 (27.5)%
Net income $ 126 $ 27.9 (54.9)%
Net income per diluted share $ 0.23 $ 0.51 (54.9)%
Net cash provided by continuing operating

activities $ 278 $ 51.0 (45.5%
Adjusted EBITDA $ 498 $ 549 (9.3)%

Adjusted EBITDA Margins

6.00% -
5.00% - | .
1 r - ’-4_ -
4.00% 1 _ ‘ —} N FYo08
i S | | i FY09
3.00% | B H e _ T mEY10
2.00% |~ | — B mill il R
“FY12
1.00% | - - T —
0.00% e e e Y %y

Q1 Q2 Q3 Q4 FY

1 Reconciliation of Adjusted Income from Continuing Operations and
Adjusted EBITDA in the appendix of ttpsesentation
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Facility Services Market Overview

ABM Strategy & Results




Leading the way to Integrated Facility Services

From Single To Integrated Facility Services
@ OQutsourcing of Facility Services can be provided either using

U  Single Services providers: limited to one service sphere only
U  Module providers: specialized solutions based on bundled services

u  Or Integrators: integrated solutions embrace various serwce spheres
provided by the same company A

® [ntegrated solutions present several benefits over ,
single solutions, including improved service / dan N\ 3

h

L
guality, contract simplicity and flexibility, deeperi of the full \%2.0
N

cost savings and innovation management \

N

Consolidation Into Integrated Providers
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End-to-End Service Delivery System

ABM On-Site
Business

HVAC
Energy
Solutions
Electrical

ABM Mobile Network ABM On Demand

Day Porters

> v T > D

D~

Electrical

HVAC

Janitorial Multi-location
Landscape o
Plumbing utilizing
Associated local labor

Building Trades

Urban - Suburban - Rural
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Building & Energy Solutions

ESCO market f@nergy efficiency project
installations & services exceeded $5.0 billion in

2011

Public policies encourage greater emphasis on
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energy efficiency to reduce costs |
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U  $16 billion market estimate by 2020
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Energy Retro. \nfrastructur
issioning

Commisst

® Majority of ESCO work is municipal, universities,
schools, and hospitals (MUSH) market

U Federal market is getting increased activity

Electrical HVAC
T Sub-Metering
T New / Improved Lighting Systems

Sub-Metering

Air Handling Equipment i Replace / Repair
Demand Control Ventilation Systems
Energy Management Systems / Controls
VAV Systems - :
New / Improved Hot Water / Domestic Systems | -
New / Improved Chilled Water Systems g
Data Center Packaged Units / Airflow Design - E'::? l nl " |I i I -
Re / Retro Commissioning of Systems : -

Outdoor Lighting Improvements

I
I

T Variable Speed Motors / Drives

T New Pumps and Motors

:

I

I

New / Improved Transformers
Improved Power Quality
Distribution System Improvements
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Strategic Summary: 2010 - 2014

Increase
Leadership

Position

Acquisition
Expansion

Capital
Structure

Cost Structure

Shareholder
Value

wCapitalize on
outsourcing &
consolidation of
services

wlLeverage core
capabilities and
technology
investments to
differentiate ABM

wGrow core
businesses with
focus on all
segments

wBroaden
geographic reach
and leverage
client
relationships

wTlarget leverage to
risk appetite
(1.5X EBITDA)

wRisk threshold
Max of 3.25X
EBITDA

WWACC to ROE
considerations

wWorking capital
metrics held flat

wlLeverage USS

wSG&A and
Corporate
expense decrease
as % of revenue

wAverage double
digit EBITDA
growth

WEBITDA
exceeding $300
million

wStrong dividend

Results T FY2010 & FY2011 (Revenues, adjusted EBITDA growth, Cash Flow & Dividends are averages)
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