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Our presentation today contains predictions, estimates 
and other forward-looking statements. Our use of the 
words estimate, expect and similar expressions are 
intended to identify these statements. These statements 
represent our current judgment on what the future 
holds. While we believe them to be reasonable, these 
statements are subject to risks and uncertainties that 
could cause our actual results to differ materially. Some 
of the important factors relating to our business are 
described in our 2009 Annual Report on Form 10-K and in 
our quarterly reports on Form 10-Q and current reports 
on Form 8-K that we file with the SEC. 



During the course of this presentation, certain non-
D!!t ŦƛƴŀƴŎƛŀƭ ƳŜŀǎǳǊŜǎ ŘŜǎŎǊƛōŜŘ ŀǎ ά!ŘƧǳǎǘŜŘ 
9.L¢5!Σέ ά!ŘƧǳǎǘŜŘ LƴŎƻƳŜ ŦǊƻƳ /ƻƴǘƛƴǳƛƴƎ 
hǇŜǊŀǘƛƻƴǎΣέ ŀƴŘ ά!ŘƧǳǎǘŜŘ LƴŎƻƳŜ ŦǊƻƳ /ƻƴǘƛƴǳƛƴƎ 
hǇŜǊŀǘƛƻƴǎ ǇŜǊ 5ƛƭǳǘŜŘ {ƘŀǊŜέ ǘƘŀǘ ǿŜǊŜ ƴƻǘ ǇǊŜǇŀǊŜŘ 
in accordance with U.S. GAAP will be presented.

A reconciliation of these non-GAAP financial measures 
to GAAP financial measures is available on the 
/ƻƳǇŀƴȅΩǎ ǿŜōǎƛǘŜ ǳƴŘŜǊ άLƴǾŜǎǘƻǊ wŜƭŀǘƛƻƴǎέ ŀƴŘ ŀǘ 
the end of this presentation.



100 year operating history as leading provider of facilities services 
Janitorial, Parking, Security & Engineering

Poised to grow organically and through acquisition

Large, loyal  and diverse customer base

Top 100 U.S. employer1 with best industry talent, strong management 
team and ~ 91,000 employees

Strong balance sheet, growing adjusted EBITDA and consistent dividend 
growth
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1 HR Executive Magazine - based on number of employees;  2 excludes gains  in 2005 and 2006 on insurance claims related to the World Trade Center; 3

reconciliation of Adjusted EBIT & Adjusted EBITDA included in the appendix of this presentation



$41.8 billion market
Projected growth of 3.2%

$7.9 billion market
Projected growth of 4.1%

$19.6 billion market
Projected growth of 3.2%

1 IBISWorld


